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Launching Minneapolis Old Stove Round 
Up meeting are: (Left to right) W. L. 
Hayes, Mark Walsh, E. N. Nottestad, and 
Virgil Van Ornum. Photo by A. F. Hager 


* spirit of adventure and ag- 
gressiveness which pushed America’s 
early frontier across an entire conti- 
nent is now spearheading the most 
ambitious and best coordinated pro- 
motional campaign ever staged by 
the gas industry—the 1949-1950 
Old Stove Round Up. . . . Feature 
stories this month give a clear indi- 
cation of substantial progress al- 
ready made in the nationwide drive 
to replace old stoves with shiny, 
new gas ranges. By the time the 
drive reaches its peak, every mem- 
ber gas company and thousands of 
dealer and manufacturer groups 
will be on the offensive in this battle 
for the commercial cooking load. 
. The Round Up motif will also 
share the limelight at this year’s 
A. G. A. convention in Chicago 
where experts from many fields will 
cover timely subjects. Beyond a 
doubt, the 1949 convention will be 
the greatest Round Up of experi- 
ence and talent of the entire gas 
industry year. Technical men, pro- 
motional men, accountants, home 
service personnel, in fact everyone 
in the gas industry, should find 
something of interest on the program. 
. . Plan to join the “gas house 
gang” in Chicago this October! 
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Association President Robert W. Hendee will key 
his Chicago address to ‘The ‘49 Round Up” 





H. H. Cuthrell (left), vice-president, A. G. A., will preside as chairman at Manufactured Gas Department meeting 


day afternoon; D. A. Hulcy (center), vice-president, A. G. A., will preside at Natural Gas Department meeting of who 
morning. Frank H. Trembly, Jr. (right), Philadelphia, will speak on ‘The Commercial Cooking Load Belongs to the Gas Heald, 
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Convention corrals top talent 








pioneer spirit of the Old West, backed up by resources of 
the six billion dollar gas industry, will be in evidence Oc- 
tober 17 to 20 in Chicago, Ill., during the thirty-first annual 
convention of American Gas Association. Known as “The 
‘49 Round Up to give it the flavor of the current nationwide 
gas range promotion, the convention will corral the foremost 
speakers, ideas and inspirational material. Theme of the con- 
vention is the popular slogan, ““Gas Has Got It.” 

More than 3,000 advance registrations had been made by 
mid-August, indicating a total attendance of approximately 
6,000. Meetings will be held at the Palmer House, Morrison 
and Sherman Hotels, and A. G. A. members are urged to 
make their reservations at an early date on forms supplied 
by A. G. A. headquarters. Applications should be sent to 
A. G. A. Convention Room Reservation Bureau, Room 808, 
105 West Madison St., Chicago. Members are requested to 
choose the hotel which is headquarters for the Section in 
which they are most interested. 

General Sessions, Manufactured Gas and Natural Gas De- 
partment meetings, as well as Accounting sessions and the 
Home Service Breakfast, will be held at the Palmer House. 
Technical Section meetings will be at the Morrison Hotel. 
Industrial and Commercial and the Residential Gas Sections 
are slated to meet at the Sherman Hotel, which will also be 
headquarters for the Gild of Ancient Supplers. Registration 
fee for the convention, permitting attendance at all meetings 


(left to right) Henry S. Beers, vice-president, Aetna Life Insurance Co., 
who will discuss employee retirement and pension costs; Dr. Henry T. 
Heald, president, Illinois Institute of Technology, who will speak on effec- 
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and entertainment functions, is ten dollars for each delegate. 

A strong program has been arranged by the General Con- 
vention Committee under the chairmanship of George F. 
Mitchell, president, The Peoples Gas Light and Coke Co., 
Chicago, and the supporting departmental and sectional com- 
mittees. Broad problems of the gas industry's main divisions 
will occupy the opening day of the convention. Leading off 
on Monday morning will be a meeting of the Natural Gas 
Department under the chairmanship of D. A. Hulcy, presi- 
dent, Lone Star Gas Co., Dallas, and vice-president of the 
Association. Following Mr. Hulcy’s opening remarks on the 
phenomenal progress of the natural gas industry, two na- 
tionally-recognized speakers will deal with paramount prob- 
lems of the industry. Under the title, “Our Place in the 
Spectrum,” the first presentation will cover developments in 
mobile radio. Other major topics will include potential nat- 
ural gas reserves revealed by offshore drilling, and problems of 
regulation. Also under consideration is the showing of a 
dramatic and colorful film of the natural gas industry. 

The Manufactured Gas Department will take over Mon- 
day afternoon with a program of compelling interest. Under 
the chairmanship of H. H. Cuthrell, vice-president, The 
Brooklyn Union Gas Co., and vice-president, A. G. A., the 
Association’s gas production research program, which is 
opening new vistas for manufactured gas, will be reviewed. 


tive methods of training technical manpower; Dr. Ned H. Dearborn, presi- 
dent, National Safety Council, speaker on “Safety Is Your Business,” Frank 
J. Nugent, president, GAMA, will analyze appliance manufacturers’ plans 





















Special attention probably will be paid 
to natural gas mixing and changeover 
problems, which now confront many 
companies on the Eastern Seaboard and 
elsewhere. In addition, such subjects as 
long-term load forecasting, peak load de- 
velopments, and the general fuel situation, 
are being considered for presentation. 

Three general sessions have been ar- 
ranged for Tuesday, Wednesday and 
Thursday mornings. These sessions pro- 
vide a forum for top-ranking authorities 
to expound their views on the most ur- 
gent problems affecting the industry's 
welfare. Economics, promotion, industry 
relations, markets, manpower, pensions, 
and personnel are among the topics on 
the agenda. While all of the speakers 
cannot be announced at this time, the 
following indicates the comprehensive 
scope of the program. 

Leading off the first general session 
will be the traditional address of A.G. A. 
President, Robert W. Hendee, who is 
also president of Colorado Interstate 
Gas Co., Colorado Springs, Colorado. 
Keyed to the theme of ‘The '49 Round 
Up,” Mr. Hendee’s remarks will spot- 
light the marked progress made by the 
gas industry in one of the most success- 
ful years in Association history. He will 
delineate the united efforts of the in- 
dustry under the Promotion, Advertis- 
ing and Research Plan and give a cogent 
picture of today’s conditions. 

A message of national significance in 
the realm of regulation will be delivered 


by Harry M. Miller, chairman of the 
Ohio Public Service Commission, Colum- 
bus, Ohio. Mr. Miller was recently 
elected president of the National Associa- 
tion of Railroad and Utilities Commis- 
sioners and this will be one of his first, 
if not the first, addresses since he became 
spokesman for this distinguished group. 

Under the intriguing title, “Opera- 
tion Enterprise,” Frank J. Nugent, presi- 
dent, Gas Appliance Manufacturers As- 
sociation, will analyze the appliance 
manufacturers’ future plans from the 
viewpoint of further integration with 
the national programs of the utilities. 
He will explain GAMA’s setup and 
drive home the tremendous force which 
will be engendered by complete under- 
standing of the manufacturer-utility re- 
lationship. 

The 1949 pension attitude, a magnet 
of attention for both labor and manage- 
ment, has a prominent place on the pro- 
gram. Henry S. Beers, vice-president, 
Aetna Life Insurance Co., Hartford, 
will orient the gas industry on a sound 
approach toward employee retirement, 
financing pension costs, and the philoso- 
phy of different methods of charging 
the costs. He will also discuss proposed 
changes in old-age benefits under the 
Social Security Act. 

“Safety Is Your Business” according to 
Dr. Ned H. Dearborn, president, Na- 
tional Safety Council, Chicago, who will 
deliver an address on this vital and ever- 
present problem. Dr. Dearborn will in- 


Good convention entertainment for all 





dicate how the average person can enliy 
in the war on accidents and will poigy 
out practical ways of preventing them 
He will stress particularly the necessity 
of the average citizen to accept respong 
bility and to join the united front in th 
fight to prevent accidents. 

A mandate for more sales will be pte. 
sented by Hugh H. Cuthrell, chairmay 
General Promotional Planning Commi. 
tee, who will be making his second cop. 
vention appearance following his chai 
manship of the Manufactured Gx 
Department meeting. In his talk, “Scap. 
ning the Planning for Sales in '50,” Mr 
Cuthrell will discuss the far-reaching 
promotion and advertising plans pro. 
jected and supported by the PAR Pro. 
gram. Coordination and timing will bk 
the watchwords of his message which 
will throw more light on the Old Stoye 
Round Up and other integrated national 
sales campaigns to be inaugurated next 
year. 

One of the gas industry’s most profit 
able and stable pay loads will receive #- 
tention when Frank H. Trembly, Jr, 
sales manager, The Philadelphia Gy 
Works Co., speaks on “The Commercial 
Cooking Load Belongs to the Gas Ip 
dustry.” Mr. Trembly will analyze the 
current competitive situation, report on 
the activities of Subcommittee on Com. 
parative Tests of Commercial Cooking 
Equipment, and recommend a course of 
action for the industry. A focal point of 
his remarks will be improvement of 











@ TUESDAY EVENING, OCTOBER 18, 9 O’CLOCK 
PRESIDENT’S RECEPTION AND DANCE—GRAND_ BALLROOM, 


PALMER HOUSE 


Dance music by Benny Sharp and His Orchestra 
Special feature: *Tebala Shrine Male Chanters Chorus of 


Rockford, III 


Cocktails available in the beautiful foyer of the Grand Ballroom 


@ WEDNESDAY AFTERNOON, OCTOBER 19, 2 O'CLOCK 
LADIES’ PARTY—TERRACE GARDENS, MORRISON HOTEL 


— 





Cards on the Terrace—Card prizes 
Special features of interest to all women attending the convention 
Refreshments served on the Terrace 


Enticing Door Prizes and 


That Roving Entertainer, The Magic Jimmy Thompson 


® GOLF 


We have arranged for you to play at America’s most exciting 
golf club—the famed Tam O'Shanter Club. 


®@ SIGHTSEEING 


Nine Sight-seeing Tours daily conducted by Chicago Sight-see- 
ing Company. You will want to see the great Metropolis of the 
Middle West before you go home. 


* Courtesy Geo. D. Roper Corporation. 
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Four A.G.A. Sections will 


hold indiwidual meetings and also 


equipment through manufacturer coop- 
eration. 

Striking at the heart of a fundamental 
industrial problem, Dr. Henry T. Heald, 
president, Illinois Institute of Technol- 
ogy, Chicago, will describe effective 
methods of training technical manpower, 
with particular reference to the gas in- 
dustry. The importance of high quality 
professional and technical personnel to 
the industry will be emphasized. The 
vast experience of Mr. Heald’s organi- 
ation in working with industry and 
government, as well as the background 
of the Institute of Gas Technology, will 
make this a significant contribution. 

The general sessions program will be 
rounded out with the election of officers, 
special events and the presentation of 
A. G. A. awards for distinguished indi- 
vidual and company achievement. Al- 
ways a colorful event, the awards cere- 
mony this year will include presentation 
of the Distinguished Service Award, 
Meritorious Service Award, Beal Medal, 
Safety Merit Awards, Home Service 
Achievement Award, Gas Summer Air 
Conditioning Award, and Gas Heating 
Progress Award. 

Convention entertainment will center 
around two big events, according to 
H. D. Valentine, chairman, Convention 
Entertainment Committee. The popular 
President's Reception, Entertainment and 
Dance, will be held in the Grand Ball- 
room of the Palmer House on Tuesday 
evening and the Ladies’ Party with spe- 
cial entertainment and cards will take 
place Wednesday afternoon in the Ter- 
race Garden of the Morrison Hotel. 
Other events will be golf at the Tam 
O'Shanter Club and sight-seeing trips. 

Highlight of the entertainment fol- 


} lowing the President's Reception will be 


the appearance of the renowned Tebala 
Temple Chanters of Rockford, IIl., 
which include 24 of the finest voices in 
the Mid-West. Instrumental music and 


ISSUE OF SEPTEMBER, 1949 


contribute to general sessions 


dancing will be furnished by one of 
Chicago’s outstanding bands, Benny 
Sharp and his orchestra. The Ladies’ 
Party on Wednesday will combine card 
playing and a novel show on the stage. 
Table and door prizes will be given at 
this event. 

Of further interest to the ladies and 
to salesminded managements as well, 
will be the Home Service Breakfast at 
the Palmer House Wednesday morning 
under the chairmanship of Eleanor Mor- 
rison, chairman, A. G. A. Home Service 
Committee. Customarily one of the most 
attractive and informative meetings at 
the convention, this year’s affair will be 
no exception. Delving into that latest 
phenomenon of home and business— 
television, the breakfast program fea- 
tures a panel of three home service di- 
rectors who will give their views of this 
medium of communication. Also at the 
breakfast, Esther Latzke, director, Con- 
sumer Service Department, Armour Co., 
Chicago, will tell why ‘Even Business 
Is a Woman's World.” 

The home service program continues 
Wednesday afternoon at the Hotel Sher- 
man with ‘a round-table discussion by 
four leaders in the untility and food 
fields. Topics include home service set- 
tings, featuring colorful slides; sales 
floor round up; what's new in foods; 
and laundry demonstrations. 

A program of interest to all branches 
of the utility accounting profession has 
been prepared by the Accounting Sec- 
tion, L. E. Reynolds, comptroller, The 
Connecticut Light and Power Co., chair- 
man. Parallel meetings divided into gen- 
eral and customer accounting on the one 
hand and materials and supplies ac- 
counting on the other, will open this 
phase of the convention Tuesday after- 
noon at the Palmer House. Continuing 
on Wednesday afternoon, three sessions 
will be held as follows: general account- 
ing, property records accounting, and 
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Chairman, Accounting Section 
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W. M. JACOBS 


Chairman, Residential Gas Section 


W. R. FRASER 


Chairman, Technical Section 























The nationally-known Chesterfields who will entertain at the ladies bridge and tea party 


customer activities. A panel discussion 
of service order simplification with a 
moderator and four participants will be 
included in the latter program. The final 
event will be an accounting luncheon on 
Thursday at which the Section chair- 
man’s annual report and a number of 
addresses will be presented. 

The Industrial and Commercial Gas 
Section’s part of the convention activi- 
ties begins with a formal luncheon on 
Wednesday at the Hotel Sherman. Prin- 
cipal speaker at the luncheon will be 
D. A. Hulcy, A. G. A. vice-president, 
and president, Lone Star Gas Co., whose 
topic is “Industrial and Commercial Gas 
Sales—The Balance Wheel of the Nat- 
ural Gas Industry.’ Opening the regular 
session immediately after the luncheon, 
B. T. Franck, vice-president, Milwaukee 
Gas Light Co., and chairman of the 
Section, will give the highlights of the 
committee activities during the past year. 
Thereafter, three well-qualified speakers 
will talk on subjects of timely interest to 
all commercial and industrial gas men. 

Domestic gas sales programs and tech- 
niques which are attracting national at- 
tention will be presented at the Residen- 
tial Gas Section’s meeting on Tuesday 
afternoon at the Sherman Hotel. With 
W. M. Jacobs, vice-president, Southern 
California Gas Co., Los Angeles, and 
chairman of this’ Section presiding, a 
talented array of sales promotion au- 
thorities, both within and outside the 
gas industry, will spearhead a lively and 
informative program. 


Operating men of the gas industry 
will have a meaty fare set before them in 
the form of three sessions, Tuesday, 
Wednesday and Thursday afternoons at 
the Morrison Hotel, sponsored by the 
Technical Section under the chairman- 
ship of W. R. Fraser, Michigan Con- 
solidated Gas Co., Detroit. In addition 
to authoritative papers on problems of 
gas technology and distribution, subjects 
of broad national interest are included. 
For example, Ernest R. Acker, president, 
Central Hudson Gas and Electric Corp., 
and a past A. G. A. and EEI president, 
will discuss the PAR Plan from the ex- 
ecutives’ viewpoint. 

Technical sessions include such topics 
of widespread interest as the economics 
of elevating gas heating value, appliance 
simplification, corrosion control, and 
peak load storage methods. One panel 
group will present four different ap- 
proaches to use of existing plant equip- 
ment for high Btu oil gas production. 

Following are the detailed home serv- 
ice and sectional programs: 


HOME SERVICE BREAKFAST 


® WEDNESDAY, OCTOBER 19—8:00 AM 
RED LACQUER ROOM—PALMER HOUSE 

You are urgently requested to purchase 
tickets during registration or before 2:00 
P.M. on Tuesday, October 18, at the 
A. G. A. Registration Desk 
PRESIDING: 
Eleanor Morrison, Chairman, A. G. A. 
Home Service Committee, Michigan Con- 





solidated Gas Company, Grand Rapid 
Michigan 

GREETINGS: 

Robert W. Hendee, President; W. M 
Jacobs, Chairman, Residential Gas g& 
tion, American Gas Association 


CUFF NOTES ON TELEVISION 

Jane Schleicher, The East Ohio Gas Cog, 
pany, Cleveland, Ohio 

Mrs. Florence J. Neely, Consolidated Gx 
Electric Light & Power Company, Baly. 
more, Maryland 

Ruth B. Soule, The Brooklyn Union Gx 
Company, Brooklyn, New York 

EVEN BUSINESS IS A WOMAN’S WoRip 
Esther Latzke, Director, Consumer Sp. 
ice Dept., Armour and Company, Cj. 
cago, Illinois 


HOME SERVICE 
ROUND-TABLE 


@ WEDNESDAY, OCTOBER 19—2:00 PM 
WEST ROOM—HOTEL SHERMAN 


PRESIDING: 

Eleanor Morrison, Chairman, A. G. 4 
Home Service Committee, Michigan Cop. 
solidated Gas Company, Grand Rapids 
Michigan 

HOME SERVICE SETTINGS—SLIDES IN 
COLOR 

Mildred R. Clark, Home Service Super 
visor, Oklahoma Natural Gas Compam 
Tulsa, Oklahoma 

SALES FLOOR ROUND UP 

Mrs. Dorothy Fulton, Home Service Di. 
rector, Citizens Gas & Coke Utility, lp 
dianapolis, Indiana 

WHAT’S NEW IN FOODS 

Mrs. Myrna Johnston, Associate Editor 
Better Homes & Gardens, Des Moine, 
Towa 


LAUNDRY DEMONSTRATIONS 
Irene Muntz, Home Service Director 


Rochester Gas & Electric Corporation 
Rochester, New York 


ACCOUNTING SECTION 


GENERAL AND CUSTOMER 
ACCOUNTING 


@ TUESDAY, OCTOBER 18—2:00 PM 
RED LACQUER ROOM 


PRESIDING: 

A. T. Gardner, Coordinator, General At 
tivities, Delaware Power & Light G 
Wilmington, Delaware 

P. E. Ewers, Coordinator, Customer A 
tivities, Michigan Consolidated Gas G 
Detroit, Michigan 

BOTTLED GAS ACCOUNTING—THE 
PROBLEMS OF “LP GAS ACCOUNTING* 
Leland Balch, Treasurer, Lowell @ 
Company, Lowell, Mass. 


(Continued on page 44) 
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Expansion plans enlarged 





xpansion and modernization plans of 
cae gas utility industry have not 
abated but have actually increased 
ightly at a time when several other 
major industries have either completed 
their post-war programs or have recently 
curtailed them. This fact is indicated as 
the result of a resurvey of the Construc- 
tion Program of the Gas Utility Industry 
recently completed by American Gas As- 
sociation under the sponsorship of the 
Committee on Economics, Robert E. 
Ginna, Rochester Gas & Electric Corp., 
chairman. 

Data collected under the resurvey in- 
dicate estimated gross construction ex- 
penditures of 31/4 billion dollars for the 
fve-year period, 1948-1952, inclusive. 
This figure is slightly higher than the 
3% billion dollar estimate released by 
the Committee in October 1948. 

Further expansion in the gas industry 
is in response to the continuing consumer 
demand for its services, particularly for 
natural gas. Total capital requirements 
of the industry are about 100 million 
dollars greater because of the need for 
additional internal funds for purposes 
other than construction. 

Of the 314, billion dollars, 770 million 
dollars were spent in 1948 and it is ex- 
pected that the 1949 expenditures of 943 
million dollars will exceed last year’s 
peak with 1.8 billion dollars to be spent 
during the last three years covered by 
this survey. This latter figure is in all 
probability an underestimate of the ulti- 
mate expenditure, as no allowance has 
been made for pipeline construction for 
which certificate applications were pend- 
ing but not yet approved by Federal 
Power Commission as of June 1, 1949. 
Undoubtedly, a number of such projects 
will be approved and will increase these 
estimates considerably, particularly for 
the latter part of this period. There is 
strong indication that the construction 
program of the gas utility industry will 
femain at high levels throughout the 
five-year period. 

These estimates include sums to be 
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H. H. Cuthrell, vice-president, A. G. A., and 
chairman, General Promotional Planning Commit- 
tee, firing opening shot at New York meeting 








Old Stove Round Up stqs\ 





arly returns from the field indicate 
E that advance publicity and regional 
pep-up meetings have ignited a flood of 
enthusiasm for American Gas Associa- 
tion’s 1949-50 Old Stove Round Up. 
Planned for the last quarter of 1949 and 
scheduled to be repeated in the same 
quarter of 1950, the Round Up promises 
to become the most extensive and most 
integrated sales drive ever undertaken 
by the gas industry. 

Every conceivable promotional device, 
from airplanes to rodeos, is being mar- 
shalled to help the industy win its “Battle 
of the Bulge’’—the big push to replace 
old, outmoded and ‘obsolete gas ranges 
with modern and up-to-date gas cooking 
appliances. Nearly 400 gas utilities, 62 
members of Gas Appliance Manufac- 
turers Association, and approximately 
70,000 gas range dealers are planning 
an all-out effort to plant the advantages 
of modern gas cooking firmly in the 
minds of American homemakers. 

A major PAR Plan activity, the Old 
Stove Round Up is being executed and 
coordinated by A. G. A. Promotion Bu- 
reau whose members plan regional pep- 
up meetings and supply promotional ma- 
terials for dealer and consumer use. Six 
gas industry committees are contribut- 
ing to the effectiveness of the program. 

Opening in Atlanta, Ga., on August 
1, a series of ten regional meetings out- 
lined the campaign and showed how it 
can be conducted effectively on the local 
level. Forceful pictures were presented 
of round ups in action, based on the ex- 
petiences of gas companies which con- 
ducted similar activities before the war. 
Company presidents and employees alike 
were enlistd in a sustained campaign to 
create mass sales of gas ranges in 1949 
and again in 1950. 

Estimates show that nearly half of the 
25,770,000 gas ranges now in use afe 
more than ten years old, and that about 
25 percent of the total gas ranges in use 
are more than 15 years old. These ob- 
solete ranges are the main target of the 
Round Up. 


The Atlanta meeting, attended by 


more than 75 sales executives from g 
southeastern states, was followed } 
quick succession by pep-up meeting 
in San Francisco and New York. Ne 
on the list were Chicago, Kansas Cit, 
Mo., Minneapolis, Fort Worth, Portlan 
Ore., Santa Barbara, Calif., and Bostg, 

Even before the first inspiration) 
meeting, one large gas company hyd 
jumped on the bandwagon and prove 
conclusively that the roundup is an 
cellent sales vehicle and can be execute) 
successfully on the local level. 

Nashville Gas & Heating Co., heade 
by its president, W. H. Ligon, staged; 
large-scale publicity drive on the Roun) 
Up, topped by a colorful parade throug, 
the streets of Nashville, Tennessee, 

An on-the-spot description of th 
event by Terry Hart, general sales ma. 
ager, provides some valuable tips fy 
other gas utilities which are planning 
tie in with the Round Up. 

“After a few teaser advertisements th: 
Round Up publicity broke in the mon 
ing and afternoon papers of Wednesda 
July 20, announcing the big cowboy p 
rade the following day. 

“Keynote of the promotion,” Mr. Har 
declared, “was the parade, led by a mk 
drawn farm wagon which carried a pop 


ular radio singer and his cowboy sting 


band. The wagon was equipped with: 


loud speaker to overcome traffic noise. & 


“The streets were lined with peopk 
of all ages throughout the entire tout 
and upper floor windows were in pret 
demand. The younger element was pi 
ticularly thrilled by the horsemen. 

“We had about 20 cowboys and a 
girls in full costume mounted on th 
Riverwood Riding Academy's fines 
Gene Griffith, our personable sales det 
who was raised in the West and has pw 
ticipated in a number of western roden 
had charge of the horsemen. 

“The 20 riders included most of i 
salesmen, several men and girls frome 
departments, Company President W.i 
Ligon, and General Sales Manager Hitt 

“W. A. McGowan, dealer coordinatt 
had made all the arrangements we 


dealers. Nineteen dealer trucks partie 
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leaders mounted up at start of Nashville parade. (Left to right) Terry Hart, Outstanding dealer float shown above was one of 19 which participated in 
Rouné general sales manager; W. H. Ligon, president; John Anderson, salesman; the Old Stove Round Up parade through the streets of downtown Nashvi le, 
1rOugi Gene Griffith, sales clerk; Beech Tarpley, K. W. Mclllwain, salesmen Tenn. W. A. McGowan, dealer coordinator, arranged for dea'er activities 
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of the 
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"Chuck House” staffed by home service department, where guests received 
pink lemonade and cookies. Carolyn Davis, home service director; M. D. 
Riggan, residential sales , and sal n shown in the background 





deopl 
rout 
pics 
$ pu 








Western corral on the gas company’s sales floor is manned by Gene Griffith, Streets lined with people of all ages greeting arrival of gas company 
Mrs. Virginia Smith and W. B. Shackleff. Old cedar rails from a farm Old Stove Round Up parade. Upper floor windows were in great demand 
were also used as a fence in the show windows and around the entire office and Nashville’s younger element in the crowd was particularly thrilled 
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Radio station announcer interviewing W. H. Ligon, gas company president, and Terry Hart, 
general sales manager, before the start of the Nashvil’e parade. Record was later broadcast 





Local store window decorated to tie in with the Old Stove Round Up in Nashville, Tennessee. One 
unique tie in was made by a local ice cream company which advertised a special “Round Up Sundae” 


-_—_ 


Public response to the parade was “very encouraging” with youngsters and grown-ups, too, 
turning out in large numbers. The gas company received a large amount of favorable publicity 
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pated in the parade and several store wip, 
dows were decorated to tie in with the 
Round Up. 

“In addition, a number of the dealey 
ran newspaper advertisements on th 
Round Up. One unique tie in was mag 
by a local ice cream company which ad. 
vertised a ‘Round Up Sundae’.”’ 

Not content with a parade, the Nash 
ville company went full-out in its Pro. Gas ( 
motion. Residential gas salesmen were 
provided with western costumes complete throu, 
to the last detail. The company’s sale 
floor was ‘“Westernized.” will | 

An old cedar rail was obtained from, 
farm and used to build a corral in whic 
old stoves were piled. Other logs wer 
used as a fence in the show windows and 
around the entire office. Signs wer 
placed on the wall behind the cashier's 
cage and the order clerks’ desks. The 
“all-gas kitchen” sign was replaced by 
one reading “Chuck House,” and home 
service girls dressed as cowgirls dis. 


pensed pink lemonade and cookies. gas ap 
The local radio station also made, — %¢W 8 
wire recording with interviews as the To | 


parade was forming and a very realistic salesme 
account from the gas company corner as B "ges 
the parade passed. A 15-minute playback prize $ 
was broadcast the same afternoon. | Gas 


In order to obtain additional prospects = 
and learn where the old stoves were hid- mailed 
ing out, modern gas ranges were offered ‘— 
as prizes for the oldest ranges in use. A sale ol 
registration form was provided on which - | 
each customer listed his name and ad- family 

compl 


dress, the make and age of his stove, and 
deposited the card in one of the boxes 
at the gas company or dealer stores. oe 
One of the street department's large B jp bo 
flat-bed trucks was borrowed and de 
orated with several very old stoves s@ 
curely roped to the truck, facing forward: 
These were backed up to a beautifil 
modern “‘CP’’ range facing to the reall 
Two pretty girls in short blue jeans threw 
ballcons and toy guns to children. 
After the parade, the gas compaiif 
kept the truck for several days and drovg 
it through the residential sections of thé 
city, creating much interest enroute. 7 
The last vehicle in the parade was® 
decorated truck carrying an amplifi¢ 
recorder playing Western songs. Afte 
the parade, the recorder was installed of 
the sales floor with a loud speaker ovet 
the front door and the public has beet 
serenaded with range music constantly 
The utility is also conducting a cai 
paign among its workers in which ead 
employee registers the age of his majot 
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Gas companies 


throughout the nation 


will corral those old ranges 


gas appliances. The contest prize is a 
new gas range. 

To stimulate the interest of dealer 
salesmen, prizes ate offered for the most 
ranges sold. First prize is $50.00, second 
prize $25.00, and third prize $15.00. 

Gas company salesmen have their own 
contest. A catalog listing prizes was 
mailed to the wife of each salesman and 
a point system worked out whereby the 
sale of a reasonable number of ranges 
earns prizes that the salesman and his 
family can choose from an exceedingly 
complete selection. 


Enthusiastic group at Atlanta meeting. (Left to right) C. M. Stone, Duke 
Power Co.; L. L. Peters, American Stove; Carl Horne, Alabama Gas Corp.; 
J.D. Barnes, Piedmont Gas Co.; K. O. Dupree, American Stove; W. H. Ligon, 
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Bus cards and 24-sheet billboards 
carry the Round Up message to the public 
daily. A number of additional bus cards 
have been printed and used for display 
in the company and dealer stores. 

On August 5, the third anniversary 
of natural gas in Nashville, an airplane 
towed a banner reading “Third Anniver- 
sary of Natural Gas in Nashville’ from 
twelve noon until two o'clock and 
dropped hundreds of balloons. Each bal- 
loon carried a tag on one side of which 
was printed “Old Stove Round Up” and 
on the other side a credit on the purchase 


. Pd 


Nashville Gas & Heating Co.; S. L. Paxton, Esso Standard Oil; George 
Greene, Cribben & Sexton; Jack Eaton, Geo. D. Roper. Mr. Horne, chair- 
man, A. G. A. Domestic Range Committee, presided at the pep-up meeting 


of a new range, varying from $5.00 to 
$25.00. Thousands of cards ballyhooing 
the Round Up were also dropped. 
General Sales Manager Hart summed 
up the effect of his company’s promotion: 
“Public response has been very en- 
couraging and business has been greatly 
stimulated along with much favorable 
publicity. We consider the Old Stove 
Round Up in Nashville to be a marked 
success and we are already planning for 
bigger and better things next year.” 


(See page 26 for details of Old Stove 
Round Up regional meetings.) 
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By W. F. FRIEND* 


Ebasco Services Inc. 
New York, N. Y. 
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re announcement concerning de- 
velopment of the Carrier absorption 
unit for water-chilling service, heralds 
another step forward in application of 
thermal energy for refrigeration. With 
eight years of research and development 
behind it, and nearly four years of op- 
erating experience from a full-scale 
prototype unit, the gas industry may 
welcome, confidently, this important 
newcomer to the types of apparatus 
whereby the field for gas service can be 
broadened. 

A previous advance in the same di- 
rection was made shortly before the war 
by Servel, Inc., with the introduction of 
ait-conditioning units embodying a simi- 
lar absorption cycle—using lithium bro- 
mide solution in water, maintained at 
a vacuum corresponding to the range of 
coil temperatures suited to comfort cool- 
ing and dehumidification. More than 
4,000 installations of three and five-ton 
sizes aggregating roughly 18,000 tons of 
refrigerating capacity have been in- 
stalled in small comimercial establish- 
ments and residences since 1939. From 
these has been accumulated operating 
experience equivalent to more than 
8,000 unit-years, demonstrating the 
soundness of the basic design. 

Selection of lithium bromide as sol- 
vent for both the Carrier and the Servel 
absorption cycles was the outcome of 
extensive investigation, independently, 
into the properties of ideal refrigerant 
and solvent combinations, and evalua- 
tion of the characteristics of countless 
substances ranging from those with 
small simple molecules to highly com- 
plex synthesized compounds. Some of 
the interrelated physical and thermal re- 
quirements for efficient solution cycles 
are mutually incompatible; of primary 
importance are high solubility and in- 
herent stability. An excellent resume, 
providing a general technical back- 
ground for continued search to find 
substances that may lead to still better 
performance in the future, is included 
in the paper by R. M. Buffington at 
ASRE annual meeting last December, 
under the title ‘Qualitative Require- 
ments for Absorption-Refrigeration 
Combinations,’ reprinted in Refrigerat- 
ing Engineering for April 1949. 

For the Carrier absorption unit, the 
reported performance is noteworthy in 
several respects: 

Steam consumption of the order of 
18.5 pounds per ton-hour; stable opera- 
tion and automatic regulation, down to 





15 percent of rated capacity; economy 
affected but little by initial steam pres. 
sure, and satisfactory in the low-pressuy 
range below ten psig; ability to produ 
economically chilled-water temperature 
as low as 36° F. 

On the other hand, refrigeration 
capacity developed and steam consump. 
tion per ton-hour are affected to a cop. 
siderable degree by temperature of th 
available condensing water. For example 
with inlet water at 90° F and flow fog 
gpm per ton, the capacity and pep 
ton steam consumption change by abou 
three percent for a change of 1°F jp 
condensing-water temperature. Raising 
or lowering the chilled-water tempen. 
ture produced, in the vicinity of 45°F 
has effect of about the same magnitude 

The paper “Cooling by Heat” by 0, 
E. Gammill Jr., Carrier Corp. presented 
May 25, 1949 at the annual meeting of 
National District Heating Association, 
presented formulas for determining reli. 
tive annual costs of “owning and op. 
erating” the several types of refrigen 
tion systems in common use for produc 
ing chilled water. With 1,500 hours op. 
eration annually, electric energy a 
$0.023 per kwh and steam at $0.70 per 
M lb, assumed for illustration, the an- 
nual costs for a 200-ton installation 
become: 


Absorption $7,070 
Centrifugal, turbine-driven 8,260 
Centrifugal, motor-driven 7,970 


Reciprocating, motor-driven —_7,590 


The absorption unit appears to have 
a decided advantage, for the conditions 
specified. 

Another question is whether the 
“parts of refrigeration system only’ 
mentioned as covered by the cost for 
mulas, include cooling towers. Totti 
heat rejected to condensing water is of 
course much greater with the several 
types of steam-operated equipment than 
with the motor-driven. Annual expense 
for owning is directly affected by the 
larger towers. Moreover, cost of auxil 
iary power for cooling-tower fans and 
circulating pumps is a substantial item 
and therefore might well be introduced 
as an additional variable in the co 
formulas. 

In a 1940 re- (Continued on page 20) 
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By C. PATES PINCKARD 


United Gas & Fuel Co. 
of Hamilton, Ltd. 
Hamilton, Ontario 


MW people in Canada have at least 
sufficient information about the gas 
industry in the United States to know that 
it comprises, not including its very large 
related industries, an investment of many 
billions of dollars, that it supplies gas to 
22,700,000 customers, that its gas mains 
aggregate 342 thousand miles of pipe, 
that its annual revenue from gas sold is 
about $1,560,000,000, that it employs 
about 164,000 people and that it is a 
magnificent example of public service 
and of private enterprise. 

As the area of Canada is substantially 
larger than the area of the United States, 
and as manufactured gas was first sup- 
plied in the largest Canadian cities at 
about the time it was first supplied in 
some of the largest American cities, it 
seems that the gas industry in Canada 
should have paralleled the accomplish- 
ments of the gas industry in the United 
States. 

It may be of interest that manufac- 
tured gas was first supplied in 1840 in 
Cincinnati, Ohio and in Montreal, Que- 
bec; in 1841 in Toronto, Ontario; in 
1843 in Halifax, Nova Scotia; in 1849 
in Detroit, Michigan and in Quebec, 





Excerpts from paper presented at forty-second 
annual meeting of Canadian Gas Association at 
Lake of Bays, Ontario, June 16-20, 1949. 
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Quebec; in 1851 in Hamilton, Ontario; 
in 1853 in Milwaukee, Wisconsin and in 
Brockville, Ontario; in 1860 in Victoria, 
British Columbia. 

To obtain a proper perspective from 
which to view the Canadian gas industry, 
it is necessary to obtain relevant informa- 
tion about Canada. 

Canada as a nation was formed 82 
years ago under the British North Amer- 
ica Act which united, or confederated as 
Canadians refer to it, at first the four 
provinces of Ontario, Quebec, Nova 
Scotia and New Brunswick and subse- 
quently from time to time the five prov- 
inces of Manitoba, Saskatchewan, Al- 
berta, British Columbia and Prince 
Edward Island. Newfoundland, includ- 
ing Labrador, became the tenth province 
of Canada in March, 1949. 

The constitution of the Dominion 
of Canada is in part written and in 
part unwritten. 

The part of Canada’s constitution 
which is fixed in written form is the 
British North America Act of 1867 
and amendments thereof. That Act es- 
tablished “one Dominion under the 
name of Canada.” The Act contains 
provisions governing such matters as 
the power of the Governor-General of 
Canada and of the Lieutenant Gover- 
nors of the parliament of Canada and 
of the parliaments of the provinces and 
the distribution of legislative powers be- 
tween Canada and the provinces. 

The Act is silent on a wide range of 
subjects one might expect to find cov- 
ered in a written constitution. For ex- 
ample, it contains nothing about the 










cabinet system which is one of the 
most distinctive features of govern- 
ments of British origin all over the 
world. It does not incorporate any 
guarantee of liberties of the citizen as 
does the Bill of Rights in the Ameri- 
can constitution. Such matters are gov- 
erned in Canada by its unwritten con- 
stitution. It is well understood that by 
that Act many important matters fun- 
damental to democracy, such as the 
rule of law, freedom of speech, free- 
dom of the press, freedom of assembly 
and association, freedom of worship, 
Habeas Corpus and the presumption 
that a man is innocent until he is 
proved guilty, should belong to Ca- 
nadians as they belong to the British. 

The Canadian parliament and the 
provincial legislatures are supreme 
within their respective spheres, as the 
British parliament is supreme within 
its sphere and Canadians by Canadian 
parliamentary action, can be deprived 
of their freedom at any time. The lib- 
erty of the citizen in Canada means 
only the liberty to do what it is not 
forbidden to that citizen to do. No- 
where on earth is it truer than in Can- 
ada that the price of liberty is eternal 
vigilance. Canadians, through their par- 
liament, are the custodians of their own 
liberties. 

Today, Canada is a wholly self-gov- 
erning nation, makes its own laws and 
treaties, pays no taxes to any other 
country and is as free and independent 
a nation as is the United States or 
Great Britain. It is the largest in area 
and the second largest in population 
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Mistakes of Life 


@ To expect to set up your own stand- 
ard of right and wrong and expect 
everybody to conform to it. 

To try to measure the enjoyment of 
others by our own. 

To expect uniformity of opinion in 
this world. 

To look for judgment and experience 
in youth. 

To endeavor to mold all dispositions 
alike. 

Not to yield to unimportant trifles. 

To look for perfection in our own ac- 
tions. 

To worry ourselves and others about 
what cannot be remedied. 

Not to alleviate, if we can, all that 
needs alleviation. 

Not to make allowances for the weak- 
nesses of others. 

To consider everything impossible 
that we cannot ourselves perform. 

To believe only what our finite minds 
can grasp. 

To live as if the moment, the time, 
the day were so important that it would 
live forever. 

To estimate people by some outside 
quality, for it is that within which 
makes the man. 

—United Evangelical 


of the member states of the British 
Commonwealth of Nations. 

Canadians do not form a compact 
group like the English or the French, 
but are a collection of diverse races. 

Canada is officially bi-lingual. In 
1941, 7,735,000 people spoke English 
only, 2,182,000 spoke French only and 
1,474,000 spoke both English and 
French. The original occupants now 
number American Indians 118,000, 
Eskimos 7,200. 

Total personal expenditure on con- 
sumer goods and services in Canada 
amounted to $3,714 million in 1938 
and $5,926 million in 1946, in dollars 
of the same buying power, an increase 
of 60 percent with a population in- 
crease of ten percent, a very substantial 
increase in the standard of living. 

Canada and the United States have 
many important features in common. 
Their strongest tie is the community 
of their daily life. They pursue their 
democratic convictions and aspirations 
in the same way and in similar en- 
vironment, but beyond all their profit- 
able and pleasant surface resemblances 
and exchanges there are sound princi- 
ples. The most precious common pos- 
session of Canada and the United 


States is democracy; their common 
heritage is Magna Carta, the basic 
document on which democracy is 
built. From the same roots sprang 
both the American and the Canadian 
way of life. Both Canada and the 
United States are devoted to the idea 
of human progress; they believe in 
the capacity of all men for betterment, 
ne matter to what level they have at- 
tained, and they affirm the freedom of 
the lowliest individual to work his way 
up to the top of his capacity. 

Geography and the pressure of events 
have combined to intertwine closely 
the business structures of Canada and 
the United States, and the unusual de- 
gree of similarity in the economy of 
the two countries has meant that busi- 
ness people and investors have been 
attracted by opportunities across the 
Line, so that there have grown up 
hundreds of enterprises which are 
known as ‘“Canadian-American” or 
““American-Canadian.” There are more 
than 2,000 branch factories of United 
States industry in Canada. 

The foreign investments in Canada 
are: United States, $4,190 million, 
Great Britain, $2,466 million, Others, 
$270 million; Total, $6,926 million. 
Canadian investments in the United 
States are more than a billion dollars. 
Canadians are naturally more con- 
scious of United States investments in 
Canada than are Americans of Cana- 
dian investments in the United States, 
though per capita the investments in 
the United States by Canadians are 
four times as great as those of the 
United States in Canada. 

Canada and the United States are 
each other's best customers, with a 
total volume of trade exceeding, even 
in ordinary times, the total volume of 
trade between any other two countries. 

American business does not regard 
Canada as foreign territory, but as a 
northward extension of its domestic 
market, and this familiarity is of in- 
calculable force in the destinies of the 
two nations. 

My description of the gas industry 
in Canada includes the manufacturing 
and distributing facilities for all kinds 
of manufactured and natural gases, 
but does not include industries which 
depend upon the gas industry for 
some part, and in many cases an im- 
portant part, of their revenues and 
which industries are not themselves 
engaged in manufacturing, producing 
or distributing gas. 


What has been and what is the Pos. 
sible market for gas as indicated by 
the population of Canada? In igg 
the population was 2,500,000, and dy. 
ing the 50 years to 1891 increased by 
2,300,000 to 4,833,000. Thereafte 
during each 10-year interval the popy. 
lation increased to a total population 
in 1941 of 11,507,000. The popula. 
tion in 1949 is about 13,550,000, which 
includes 325,000 new citizens added 
by the confederation with Canada jy 
March, 1949, of Newfoundland ap 
Labrador as the tenth province, agj 
with that added area of 154,000 square 
miles, reduces the average of Canadgs 
population from 3.4 to 3.3 persops 
per square mile of area. 

By comparison, the present Populi. 
tion of the United States approximaty 
145 million, an average of 48 persons 
per square mile of area. There are 13}, 
450,000 more people residing in th 
United States than reside in Canad, 
There are about two million more peo. 
ple residing in New York State alone 
than in all of Canada. 

In area Canada has 3,994,734 square 
miles, the United States 3,022,387 
square miles. Canada is the larger 
country in the world, excluding Rus 
sia and China; is more than double the 
area of India, and over four times the 
combined total area of the British 
Isles, France, Germany, Spain and 
Italy. In population, however, Canada 
is still a small nation. 

In Canada there are proportionately 
more people residing in rural areas 
than there are in the United State 
With natural gas not available in sud 
large amounts as in the United States 
and therefore not being supplied & 
cept in comparatively small sections 
of the Canadian rural area and wit 
the impracticability of supplying man 
ufactured gas in the rural area geo 
erally and with very few large towns 
and cities, it is apparent that gas & 
supplied and it is practicable for it to 
be supplied to a much smaller propor 
tion of the Canadian population tha 
in the United States. The density of 
population—3.3 per square mile ij 
Canada and 48.0 per square mile 
the United States—is self-explanatog 
in this regard. 

Whereas in the United States som 
kind of gas is supplied in more thai 
8,000 urban centers, it is supplied 
only about 200 urban centers in 
ada. There are (Continued on page ll 
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Insurance trends revealed 








@ The Insurance 
Committee of Amer- 
can Gas Associa- 
tion has for many 
years benefited all 
members of the 
gas utility industry 
through its contacts 
and discussions with 
representatives of 
insurance under- 
writers and insur- 
ance rating bureaus. Of necessity many 
of these conversations have been infor- 
mal and not appropriate for publication. 

This year, the committee, under the 
chairmanship of J. W. Marrin, insurance 
manager, Commonwealth & Southern 
Corp., Inc., New York, N. Y. is undertak- 
ing an experiment to increase its useful- 
ness to member companies of the Asso- 
ciation. To achieve this goal, the com- 


J. W. Marrin 


GAS OPERATIONS 


Business Interruption Insurance 
Natural Gas 
Straight Gas Companies 
Combination Gas Companies 
Manufactured Gas 
Straight Gas Companies 
Combination Gas Companies 
Mixed Gas 
Straight Gas Companies 
Combination Gas Companies 
Total Reporting Companies 
Extra Expense Insurance 
Natural Gas : 
Straight Gas Companies 
Combination Gas Companies 
Manufactured Gas 
Straight Gas Companies 
Combination Gas Companies 
Mixed Gas 
Straight Gas Companies 
Combination Gas Companies 
Total Reporting Companies 





Business Interruption Insurance 
Extra Expense Insurance 
Total Reporting Companies 


REASON 


Nature of operations does not warrant 
Cost of coverage not justified 
Reviewing or considering 


mittee is soliciting questions pertaining 
to insurance problems of gas companies. 
Questions of wide and timely interest will 
be answered in an Insurance Corner in 
future issues of the “Monthly”. Where ap- 
propriate, attempts will be made to have 
underwriters’ or rating bureaus’ repre- 
sentatives prepare articles in reply io 
queries. Questions of more specialized 
interest will be answered, wherever pos- 
sible, by direct correspondence. 

The success of this experiment de- 
pends upon the number and type of 
questions received from member com- 
panies. Correspondence shculd be ad- 
dressed to Otto E. Zwanzig, secretary, 
Insurance Committee, American Gas As- 
sociation, 420 Lexington Avenue, New 
York 17, N. Y. 


n order to determine prevailing prac- 
tices among large gas utilities with re- 
spect to use and occupancy, and extra 





expense insurance, the Association’s In- 
surance Committee during the spring of 
1949 conducted a questionnaire survey 
of 51 gas companies accounting for oper- 
ating revenues of $1.12 billion dollars in 
1948 or 57 percent of the entire industry. 
Included in the survey were all com- 
panies represented on the Association's 
Insurance Committee as well as a se- 
lected group of other large gas utilities, 
so chosen as to give appropriate repre- 
sentation to straight and combination 
gas utilities handling natural, manufac- 
tured and mxed gas. Among the com- 
panies in the sample were some engaged 
primarily in gas distribution activities as 
well as several pipeline companies. This 
selection therefore offers a cross-section 
of current managerial policy among 
large companies engaged in various 
phases of the gas utility industry. 
Replies to the survey, received from 


AMOUNT OF LOSS REPORTED 





OTHER UTILITY OPERATIONS (ELECTRIC & WATER) 


NUMBER OF JAN. 1, 1939-JAN. 1, 1949 
COVERED NOT COVERED ACCIDENTS COVERED NOT COVERED 
2 19 2 $ 15,433 $100,000 
10 
4 2 283,372 
1 rs 
- —— 1 —_—_— — — - _ ~ 
7 i 4 $298,805 $100,000 
21 
10 
3 6 
1 7 1 $ 30,000 
-_ 1 ———— 
4 47 1 $ 30,000 
18 $ 30,000 
- 1 17 - 
1 18 $ 30,000 


SUMMARY OF REPORTED REASONS FOR NOT CARRYING USE & OCCUPANCY INSURANCE 


NUMBER OF COMPANIES 
13 
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these 51 large gas utilities, offer valuable 
assistance to other members of the gas 
utility industry and are consequently 
summarized in Table I. 

It is immediately apparent from these 
replies that a preponderance of gas utili- 
ties, regardless of the type of gas han- 
dled or whether straight or combination 
companies, do not carry business inter- 
ruption insurance on their gas opera- 
tions. Still fewer companies carry extra 
expense insurance. Furthermore, the 
same general policy prevails with respect 
to the electric and water utility opera- 
tions of combination gas utilities in- 
cluded in the sample. Although not 
shown in Table I, a few natural gas 
companies reported that they have such 
extra expense and business interruption 
coverage on their non-utility operations, 
such as gas extraction plants. 


Industria 


Total reported losses involving gas 
operations, amounted to $428,805 for 
the period January 1, 1939 to January 1, 
1949. Not only have these losses been 
relatively small but they have concen- 
trated in five accidents. 

Of greatest possible interest to com- 
panies reviewing their own insurance 
policies, are the reasons reported by the 
various companies for not carrying these 
two types of insurance. Many of the re- 
porting companies replied that they had 
sufficient stand-by production or storage 
facilities, alternate gas supply sources, or 
transmission and distribution means and 
therefore considered themselves reason- 
ably immune from protracted service or 
business interruptions. Particularly in 
view of this small risk, a considerable 
number of other companies considered 
the prevailing rates for business inter- 


| relations round-table 





ruption and extra expense coverage to 
too high. 4 

Eight companies which do not at Pies. 
ent carry either form of insurance, p 
ported that they are currently reviewing 
their practice but have not yet decidedf 
whether or not to purchase this form of 
coverage. 

The Insurance Committee does ng 
wish to convey the impression that j 
recommends that other companies fol. 
low the policies exemplified by this sy. 
vey. Insurance practices are dictated by 
the size, risk and operating characteris 
tics of each individual property. This 
summary has been presented in the 
that its reflection of the prevailing poli 
cies of the 51 large gas utilities whic, 
participated will serve as a guide to othe, 
member gas companies of the American 
Gas Association. 








Prepared by 
G. A. Personnel Committee 


A. 


@ Group insurance pians in 261 compa- 
nies have recently been studied by National 
Industrial Conference Board. The survey 
discloses that employees contribute toward 
the cost of insurance in more than 75 per- 
cent of the cases. In 1945, a similar sur- 
vey showed that in nearly 50 percent of the 
plans the cost was borne entirely by the 
employers. 


@ The “Overtime on Overtime” problem 
has been greatly simplified by the recently 
enacted amendment to the Fair Labor Stand- 
ards Act. The law provides that where 
premiums of time and a half or more are 
paid for work on Saturdays, Sundays, hol- 
idays or the sixth or seventh day of the 
work week, they may be credited toward 
overtime compensation for work in excess 
of 40 hours in a work week. The bill 
nullifies the Supreme Court decision in the 
Bay Ridge case, which resulted in the re- 
quirement that premium rates for certain 
days be included in base rate of pay for 
purposes of determining overtime rates. 


@ Time worked on a new business contest 
has been considered to be regular working 
time by the Wage-Hour Law Administrator. 
This raises the possibility that even though 
the employee's effort is voluntary, time 
spent on a contest outside of working hours 
should be paid for as working time, and 
that special bonuses paid might have tc be 
included in base rates of pay for purposes 
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of determining overtime rates. The same 
line of thought has been followed in an 
opinion regarding compensation given un- 
der a suggestion plan. It is considered in 
some cases that time spent working at 
home on a suggestion is compensable un- 
der the Wage-Hour Law. Any company 
operating an employee merchandise bonus 
plan or a suggestion system, should give 
consideration to the possible effect of these 
opinions. 


@ Compulsory arbitration and mediation 
in labor disputes in public utilities has 
again been established by law in the State 
of New Jersey. The original law was de- 
clared unconstitutional because it failed to 
provide definite instructions to arbitrators. 
The new law corrects these defects and, 
therefore, is presumably enforceable. Un- 
der it, arbitrators must consider the 
following factors: 

(1) The interests and welfare of the 
public. 

(2) Comparison of the wages, hours and 
conditions of employment of the employees 
involved in the arbitration proceedings, 
and the wages, hours and conditions of 
employment of employees doing the same, 
similar or comparable work or work re- 
quiring the same, similar or comparable 
skills and expenditure of energy and effort, 
giving consideration to such factors as are 
peculiar to the industry involved. 

(3) Comparison of wages, hours and 
conditions of employment as reflected in 
industries in general, and in public utilities 
in particular throughout the nation and in 
the State of New Jersey. 

(4) The security and tenure of employ- 


ment with due regard for the effect of tech. 
nological changes thereon, as well as the 
effect of any unique skills and attributes 
developed in the industry. 

(5) Such other factors not confined to 
the foregoing which are normally or tradi- 
tionally taken into consideration in the 
determination of wages, hours and condi 
tions of employment through voluntary col. 
lective bargaining arbitration or otherwis 
between the parties or in the industry. 

The amended law becomes inoperative 
on March 31, 1956. 


@ Fourth National Personnel Conference 
of the Gas Industry will be held in Cincin- 
nati, November 28 and 29. It is reported that 
a strong program is assured, so be on the 
lookout for further announcements. It is 
anticipated that among other fine features 
there will be a symposium on absenteeism. 


@ Supervisory Training: Case Studies is 
the title of a new report published by 
Policyholders Service Bureau of the Metro- 
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politan Life Insurance Company. A group 
of ten outstanding executives has assisted 
in the preparation of the report which co 
ers all phases of supervisory training. A 
copy may be obtained by addressing the 
company at 1 Madison Avenue, New Yor 
10, on your business letterhead. 


@ Lost pay by non-strikers kept from thei! 
jobs by illegal strike activities cannot bk 
recovered from a union, under a receft 
ruling by NLRB. In a case affecting th 
United Furniture Workers, the board held 
that it had no power under tne law t 


(Continued on page 31) 
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(Continued from page 14) 


oaly eight cities in Canada with a pop- 
ylation of over 100,000 and only 16 hav- 
ing a population of over 50,000. The fol- 
owing table shows by ten-year intervals 
beginning with the year 1901 the num- 
ber of Canadian cities each having a pop- 
ylation of over 20,000 and also shows 
the number of such cities which were 
supplied with gas and the kind of gas: 
The table at lower right shows the 
qumber and kind of gas manufacturing 
jants in Canada. This does not in- 
dude natural gas or four plants which 
purchase and distribute gas: 


No. of 

plants 
By-product or bee-hive ...... 1 
I cr eee rs 
GRAS, SRSA 7 
Retort gas and water gas .... 4 
eee eee 1 
eee eee 30 


Some statistics of the coke and gas 
industry in Canada, which does not 
include natural gas, are as follows: 
Value of materials used has in- 
creased from $6,100,000 in 1919 to 
$39,905,000 in 1947. 

Amount of wages paid increased 
from $2,700,000 in 1919 to $10,812,- 
000 in 1947. 

The value of products increased 
from $12,000,000 in 1919 to $72,833,- 
000 in 1947. 

Annual sales of manufactured gas 
have increased from 13,800,000 M in 
1926 to 25,628,000 M in 1948 and of 
natural gas from 25,000,000 M in 
1926 to 43,805,000 M in 1948. 

Sales of liquid petroleum gases were 
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about 175,000 M in 1948. 

The number of customers supplied 
with manufactured gas is 582,535; 
with natural gas 220,041; with LP- 
gas 16,700. Montreal is our largest 
city with about 225,000 customers of 
manufactured gas. 

Natural gas is of importance in four 
areas of Canada—near Moncton, in 
New Brunswick; in southwestern On- 
tario between Hamilton, Windsor and 
Sarnia, in western Saskatchewan and 
in Alberta. As a source of energy in 
Canada, natural gas is of relatively 
little importance as compared with 
the importance of water power, coal 
and petroleum, although in Alberta 
natural gas supplies at least one-fourth 
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ot the energy obtained from all 
sources. 

The gas industry in Canada has not 
grown in proportion to the increase in 
population, but that fact can be ac- 
ccunted for by economic factors. Our 
companies are staffed by men and 
women, most of whom have had long 
experience in the gas industry and 
who have been trained to accept re- 
sponsibility, to achieve efficiency and 
to practice individual initiative. 

The Canadian gas industry has met 
successfully, and will continue to meet 
successfully, the challenge of compe- 
tition and changing trends, and will 
adapt itself to mew demands and new 
conditions and will keep ever apace 
with the changing social and economic 
life of the nation. The Canadian gas 
industry is one of the major industries 
of the nation and it will continue to 
occupy that position. 

While every employee in the auto- 
mobile industry requires an invest- 
ment of about $3,000 in plant and 
machinery in order to secure for him 
such employment, in the steel busi- 
ness $7,000 and in railroads $25,000, 
for every employee in the gas industry 
there has been necessary an invest- 
ment of about $37,000. 

In Canada, as in the United States, 
the gas business is owned by indi- 
viduals, insurance, educational, frater- 
nal, charitable and religious companies 
and organizations and other invest- 
ment agencies. Many thousands of in- 
dividual owners have a direct invest- 
ment in these companies. In addition 
every person having an insurance pol- 
icy, a savings bank account or a mem- 


bership in a fraternal, educational, 
charitable or religious organization in- 
directly owns an interest in the gas 
utility business. 

We do not believe that there is any 
public service that is more reliable 
than that which is obtained from gas. 
There have been shortages in the sup- 
ply due to unusual circumstances, but 
a major interruption of the service is 
practically unknown. In at least one of 
the large Canadian cities the supply 
ot manufactured gas has suffered no 
interruption for almost 100 years. 

Perhaps most of the customers who 
use manufactured gas do not know 
that in the process of its manufacture 
there are produced many other items 
which are important to the economic 
welfare of Canada, and therefore to 
the economic welfare of every citizen 
of Canada. Such products include gas, 
coke, ammonia, tar, benzol, toluol, 
solvent naphtha, sulphur, cynaogen, phe- 
nol naphthalene. From a further re- 
fining of some of these products, liter- 
ally hundreds of other products derive 
and many hundreds of other products 
can be derived when there is sufficient 
use for them. The products presently 
derived are used in the processes of pro- 
ducing many other important prod- 
ucts, among which are medicines, 
paints, plastics, disinfectants, fertiliz- 
ers, wood preservatives, perfumes and 
explosives. 

The Canadian gas industry - joins 
with other industries in their ardent 
desire to continue to improve em- 
ployment relations, machines, produc- 
tion methods and distribution so that 
all of the people may obtain more of 
the things they want. 





1901 12 cities over 

20,000 population ..... 
1911 16 cities over 

20,000 population ..... 
1921 27 cities over 

20,000 population ..... 
1931 35 cities over 

20,000 population ..... 
1941 44 cities over 

20,000 population ..... 
1941 16 cities over 

50,000 population ..... 
194] 8 cities over 


100,000 population 


Supplied Supplied 
mfd. gas nat. gas No gas 
tne e ales 10 2 0 
bic ar tases 10 5 ] 
ee Se ee 17 5 5 
er eos 21 Pg 7 
verre 23 10 1] 
ae ee 1] 5 0 
Mos 6 2 0 
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Advertising 
to conform 
with major 
promotions 
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mestic gas national advertising campaign 
sponsored by American Gas Association 
and participating appliance manufactur- 
ers will conform with the time schedule 
set up by A. G. A.’s Promotion Bureau 
in accordance with findings based on the 
Residential Gas Section’s survey of util- 
ity merchandising and sales promotion. 
Plans covering the 15-month period, 
starting October 1, 1949 and ending 
December 31, 1950, have been carefully 
projected so that the advertising inser- 
tions and appliances featured will be 
timed with major promotional periods 
reported by gas companies. The effect 





Members of A. G. A. Domestic Gas Copy Committee and consultants in 
Chicago studying layouts and copy for 1949-50 national advertising pro- 
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will be a multiplication of advertising 
and promotional impacts at national, 
regional and local levels. Maximum 
efficiency will be assured through full 
coordination by A. G. A. and members 
of Gas Appliance Manufacturers Associ- 
ation which advertise nationally. 

The “Old Stove Round Up,” to ac- 
celerate sales of modern gas ranges 
through mass replacement of obsolete 
equipment, will dominate the October- 
December quarter this year. Refrigera- 
tion and automatic gas water heating 
efforts will follow in 1950, each adver- 
tisement timed to those months reported 
to be most productive of sales. 

Basic policy for this timing was ap- 
proved by A. G. A. National Advertis- 
ing Committee meeting in New York 
recently under its Chairman, J. J. Quinn, 
Boston Consolidated Gas Company. The 
General Promotional Planning Commit- 
tee and the Domestic Gas Copy Com- 
mittee later concurred 
plans to activate the policy. 

Recognizing changing market condi- 
tions and desirous of not excluding any 
high quality ranges from the 1949-50 
program, the General Promotional Plan- 
ning Committee and the National Ad- 
vertising Committee 
broaden the campaign to include non- 
“CP” as well as “CP” ranges for manu- 
facturers which qualify as participants. 

The Association's advertising will con- 
tinue to include illustrations of actual 
models of ranges and their identification 
by brand name. 

Reports from the field have indicated 
that the 1948-49 policy of promoting 











“CP” models exclusively is too restricts 
for the markets which exist today 
are predicted for some time to come, 

However, advertising copy will cog 
tinue to play up the inherent advantages Z 
and exclusive featuers of the finest o 
ranges available, with a reference | ( 
cover “CP” models in cases where mang 
facturers produce such ranges. The copy 
platform thus will not require 100 per. 
cent emphasis on “CP” models, by 
neither will it emasculate ‘‘CP.” 

This new advertising attack will offe 
inducement to non-"“CP” manufactures 
to step up their use of national consume 
magazine advertising, thus encouragig 
an increased volume of national g ; 
range advertising by a larger group of 
manufacturers. The cooperative space 





sharing basis for newcomers will be # 
viens ¥ 4 Televising | 
similar to that which exists today between 
A. G. A. and the “CP” group. 
and adopted A. G. A. has budgeted nearly one 

million dollars to be spent in the 15 
months starting October 1 for the pro- Te 
motion of gas for industrial, commercial 
and domestic uses. Seventy percent of 
the domestic budget has Leen allocate | —" 
for cooking, and 15 percent each for 

have voted to water heating and refrigeration. 

Media selected for the domestic cam- elevisi 
paign include such prominent publica. | on 
tions as: Saturday Evening Post, Good } been pro 
Housekeeping, Ladies’ Home Journal, § of gas at 
McCall's, Woman's Home Companion, § tested b 
Better Homes and Gardens, American { solidated 
Home, House Beautiful, House & Ga-§ Co. of 
den, Woman's Day, Family Circle, and} Gas Co 
Parents’. (Continued on page 52) number 
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Televising scene for Homemakers’ Roundup”, a half-hour weekly program initiated 


Television tells story of gas 





by Consolidated Gas Electric Light & Power Co. of Baltimore 








elevision is taking its place alongside 
| ae promotional media which have 
been proven effective in telling the story 
of gas and home service. This fact is at- 
tested by the recent activities of Con- 
solidated Gas Electric Light & Power 
Co. of Baltimore and The East Ohio 
Gas Company—two of an increasing 
number of gas utilities which are turn- 
ing their attention to the television field. 

The Baltimore company, under its 
home service director, Mrs. Florence 
Neely, embarked upon its first television 
venture on April 5, 1945. The occasion 
was a half-hour weekly program entitled 
“Homemakers’ Roundup” over station 
WMAR.-TV. Starting “from scratch,” as 
neither members of the home service de- 
partment nor of the television station 





itself had any experience with food 
demonstrations, the home service girls 
progressed by “trial and error’ method. 

“A great deal of work goes into plan- 
ning and rehearsing each program,” 
Mrs. Neely declared. A half-hour pro- 
gram doesn’t sound like much but re- 
quires many hours of preparation. 

“We feel, however, that television is 
an excellent means of getting our mes- 
sage across to a large public as it gives a 
chance to show rather than just tell, 
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how easy it is to cook with modern ap- 
pliances, and reaches a different group 
of people from those ordinarily attend- 
ing demonstrations. It is well worth the 
time and effort involved.’ 

A specially constructed television stu- 
dio in The East Ohio Gas Company 
building in Cleveland is probably the 
most up-to-date of its kind in existence. 
One radio and television columnist has 
described the studio's facilities as pro- 
viding Cleveland with what amounts to 
practically a new TV station. 

Located on the lower level of The 
East Ohio Gas building, the studio is 
20 feet wide and 50 feet long. Banks of 
the new eight-foot Slimline fluorescent 
lights in the ceiling give brilliant light- 
ing for televising without the great heat 
provided in many studios which use in- 
candescent lighting. 

Ballast coils for these lights were 
placed outside the studio proper to avoid 
microphone pickup of interference. A 
gallery to accommodate a small audience 
was constructed at one end of the studio, 
separated from the stage proper by 
double-glass windows. Special control 
equipment was set up in a nearby room. 

Since August 9 this studio has been 
the stage for a television program en- 


titled ‘Through the Kitchen Window,” 
televised over station WNBK. The half- 
hour home economic show is telecast 
every Tuesday and Thursday at 2 P.M. 
and features Louise Winslow, nationally 
known home economist. 

Conceived by the gas company and its 
advertising agency, Ketchum, MacLeod 
and Grove, Pittsburgh, the program fea- 
tures the studio’s complete working 
kitchen which is equipped with the most 
modern devices and so arranged as to 
give the cameras the maximum number 
of shooting angles. National Broadcast- 
ing Company has cooperated in plan- 
ning and producing the show. 

Instead of the micro-wave relay cus- 
tomarily used to transmit a program 
from a distant point to the broadcasting 
station, WNBK installed a coaxial cable 
direct from NBC to The East Ohio Gas 
Company building a block away. 

The opening show of ‘Kitchen Win- 
dow,” in which Miss Winslow demon- 
strated how to make a fool-proof angel 
food cake and other foods, proved that 
one of the biggest advantages that tele- 
vision offers cooking demonstrations is 
the ability of the audience to get close 
enough to see the gas refrigerator and 
gas range in actual use. The cameras 
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televising “Kitchen Window” put every 
member of the audience right across the 
table from the home service demonstrator. 

Miss Winslow, working with the co- 


vy 





operation of Jane Schleicher, director of 
home service for the gas company, takes 
advantage of every opportunity to talk 
gas equipment. Each addition of 


Louise Winslow, well-known home economist, at work in The East Ohio Gas Company’s ultra-modern 
television studio during shooting of ‘Through the Kitchen Window,” new program over WNBK, Cleveland 


Cooling with heat 


(Continued from page 12) 





sume of absorption refrigeration status, 
as applied to air conditioning, the writer 
referred to several types of apparatus 
then on the market or under develop- 
ment. Some remarks on the subsequent 
history may be in order. 

The year-round Servel absorption- 
type air conditioner has gone into large- 
scale production commercially, with 
three models combining three and five- 
ton cooling capacities with 96,000 and 
144,000 Btu per hour heating capacities. 
Of more than 4,000 units installed to 
date, the five-ton size constitutes about 
80 percent; cooling towers have been 
furnished with 70 percent of all units 
installed. Originally a gas-fired atmos- 
pheric boiler was included in all cases; 
more recently, a version adapted to dis- 
trict-steam application has been pro- 
duced. Some 50 such units are in serv- 
ice, a few of them obtaining steam 
from boilers already on the premises. In 
several cases multiple units have been 
furnished for a single project, handling 
aggregate cooling loads up to 30 tons 
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or more. Steam consumption is 18 
pounds per ton-hour with condensing 
water at 85° F and 16 pounds at 70° F, 
and with steam going to the absorption 
units at atmospheric pressure. 

The Williams Air-O-Matic unit de- 
scribed last year at the NDHA annual 
meeting by Mr. Vickers is now com- 
pletely redesigned and fabrication of 
two units for field trial is under way. 
The ten-ton model, constructed exclu- 
sively of copper for parts in contact 
with solvent or refrigerant, is for steam 
at pressures between 15 and five psig. 
Heat input is 22,000 Btu per ton-hour 
for chilled water at 40° F, with con- 
densing-water requirement six gpm per 
ton at 90° F inlet temperature and 101° 
F at outlet. Power input to solution 
pump is 40 watts per ton. Refrigerant 
used is methylene chloride and solvent 
dimethoxy-tetraglycol ; about five pounds 
of each is required for solution charge, 
per rated ton. Over-all dimensions are 
26 inches wide, 52 inches high, 50 
inches long. A 15-ton model is contem- 
plated, after the ten-ton unit has been 
field proven. 

Another type of unit described in 





“Kitchen Window” is designed 4g , 
clear, easy-to-follow demonstration of 
the preparation and making of som 
family dish or an entire meal. At the eng 
of each program, Miss Winslow offes 
her audience a bulletin containing the 
recipes she has shown and Outlining 
helpful hints in the day’s show. 

One interesting innovation is that the 
working kitchen in the studio can be re. 
arranged easily and quickly by using , 
covered trough in the floor which can be 
tapped at any point to provide outles 
for all utilities—gas, electricity, hot and 
cold water, and drains. 

Although for the present, demonstr. 
tions are confined to preparation of 
foods, the studio has been constructed 
for the ready installation of other sets— 
laundry, living room, dining room, util. 
ity room, etc. Plans call for eventually 
broadening the scope of the show to in. 
clude demonstrations in other homemak. 
ing and economics arts. 

A telephone call to the studio from 
a housewife, within two minutes afte 
the first show closed, demonstrated the 
effectiveness of “Through the Kitches 
Window.” 

“Where can I get one of those won. 
derful kitchens?” was the query. 


1940 was the Mills, using ammonia. 
water solution and accomplishing the 
transfer from absorber at low pressure 
back to generator at high pressure io- 
termittently by automatic valves. Work 
on this came to a standstill during the 
war and has not been resumed. 

Three manufacturers of large absorp 
tion installations employing the am 
monia-water cycle report the demand 
for such installations is limited to a few 
industrial applications, such as for pe 
troleum refining and chemical produc 
tion. Replacement parts for a number 
of the older installations are being fur 
nished from time to time, in connection 
with maintenance and when reconsttut- 
tion is occasioned by changes in the 
heat-balance of process cycles. 

The outlook for gas service in com 
fort air-conditioning applications has 
been broadened by the development ane 
public acceptance of absorption-typ 
equipment, already achieved. Sales and 
engineering personnel of gas, steal 
and electric utility companies would do 
well to acquire detailed information 
the application techniques, economic 
and potential markets that lie ahead. 


AMERICAN GAS ASSOCIATION MONTHL! 


d 
le 








f 
mi 


—_—— 


as u 

Stat 
000 cus 
restricti 
30, 194 
of this 
cipally 
vital m 
gas ind 
expects 
dential 
the 6,¢ 
for spa 

The 
has jus 
gas util 
residen 
percent 
country 
panies 





tomers 
5,400 
this wi 
The 
1949 
total 
tial ga 
were 1 
restrict 
tions « 
custom 


ISSUE 





reel Reb Rael s F 


Fas 


nen 


Gas house 
neating ban 
itted in 





many areas 





on- 


Fre FS 





ae ' SF RRS SEBS 


a's & & 8 


os = 


LY 


as utility companies in the United 

States serving approximately 3,000,- 
000 customers lifted gas house heating 
restrictions in the period between June 
30, 1948 and May 1, 1949. As a result 
of this easing of the bans, caused prin- 
cipally by shortages of steel and other 
vital materials in the post-war years, the 
gas industry during the 1949-50 season 
expects to add more than 693,000 resi- 
dential gas house heating customers to 
the 6,600,000 families now using gas 
for space or central house heating. 

The Association’s Bureau of Statistics 
has just completed a national survey of 
gas utility companies serving 19,750,000 
residential customers, equivalent to 94 
percent of all gas utility customers in this 
country. Also surveyed were gas com- 
panies serving 255,200 Canadian cus- 
tomers which expect to add more than 
5,400 new gas house heating customers 
this winter. 

The survey shows that as of May 1, 
1949 approximately 9,350,000 of the 
total of 19,750,000 studied residen- 
tial gas customers in the United States 
Were not subject to any house heating 
restrictions. It is expected that restric- 
tions covering an additional 1,300,000 
customers will (Continued on page 51) 
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GAS HOUSE HEATING SURVEY 


Copyrighted 1949 by American Gas Association 

















COMPANIES INCLUDED IN THIS SURVEY 
HOUSEHEATING CUSTOMERS 
ALL TO BE ADDED 

RESIDENTIAL ‘49-'50 PROPORTION 

CUSTOMERS HEATING OF INDUSTRY 
STATE May1,1949 May1,1949 SEASON COVERED 
Alabama 152,771 91,886 10,328 99% 
Arizona 81,096 32,847: 15,292 93 
Arkansas 103,960 103,914 6,960 76 
California 2,295,363 2,082,493 118,750 96 
Colorado 140,182 102,661 10,525 95 
Connecticut 340,235 11277 1,160 99 
Delaware 42,773 1,765 200 92 
D. of Columbia 161,969 37,103 1,457 100 
Florida 85,731 9,000 1,020 a7 
Georgia 179,743 105,035 12,690 98 
Idaho 0 0 0 0 
[llinois 1,477,702 118,205 14,240 94 
Indiana 467,735 43,681 3,350 93 
Iowa 224,461 59,864 6,805 84 
Kansas 221,172 200,554 23,245 73 
Kentucky 172,866 68,508 7,450 76 
Louisiana 290,168 280,596 15,458 89 
Maine 34,999 2,607 300 86 
Maryland 334,917 34,044 3,618 98 
Massachusetts 842,173, 47,685 8,757 92 
Michigan 960,422 143,851 12,100 98 
Minnesota 285,973 67,960 13,338 89 
Mississippi 75,266 74,974 6,805 67 
Missouri 490,940 185,028 43,725 95 
Montana 61,034 53,950 2,150 96 
Nebraska 145,617 63,297 11,170 93 
Nevada 0) 0 0 0 
New Hampshire 35,674 1,774 163 96 
New Jersey 1,030,394 40,216 5,110 97 
New Mexico 50,620 25,192 6,204 80 
New York 3,200,218 193,147 50,021 99 
North Carolina 37,238 439 150 62 
North Dakota 21,861 5,820 150 91 
Ohio 1,449,829 449,856 107,256 96 
Oklahoma 314,201 305,565 16,590 88 
Oregon 94,371 20,303 1,148 90 
Pennsylvania 1,616,801 253,400 60,460 93 
Rhode Island 150,482 4,919 717 96 
South Carolina 31,134 349 650 83 
South Dakota 26,366 11,157 968 85 
Tennessee 119,674 63,284 7,800 92 
Texas 948,848 918,668 69,189 90 
Utah 69,039 48,327 2,000 100 
Vermont 8,682 0 0 43 
Virginia 167,925 16,684 2,137 83 
Washington 59,873 8,605 1,205 83 
West Virginia 233,950 150,807 8,624 92 
Wisconsin 391,345 14,302 300 96 
Wyoming 22,517 19,628 987 61 
TOTAL U.: S. 19,750,310 6,575,227 692,722 94% 
Canada 255,166 31,859 5,400 Nn. a. 
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Collection 


by telephone 


Often a telephone call 
wins more friends 
than a collector’s visit 





By EDWIN T. COLTON 


Secretary-Treasurer 
New Orleans Public Service Inc. 
New Orleans, La. 


ou'd probably say, “No,” if asked, 

“Has something new been added by 
using the telephone to collect gas service 
bills?” However, after reading the re- 
plies submitted by 22 gas companies in 
response to a questionnaire, you might 
change your mind. Of course, 22 com- 
panies may be too small a sample from 
which to draw industry wide conclusions. 
On the other hand, these 22 companies 
serve localities including Atlantic and 
Pacific Coast cities, some in the Mid- 
West, Deep South, and even one in 
Canada. Such a_ geographic spread 
should counteract to a large extent the 
limited number of companies contacted. 
At any rate, the answers indicate that 
many gas companies have not and are not 
using telephone contacts in collecting 
service bills. 


Prepared exclusively for the MonTHLy. 
Acknowledgment is due the members of both 


the A. G. A. Customer Collections and Customer 
Relations Committees who cooperated by furnish- 
ing factual material as well as their views on 


certain elements. Most of the credit for the col- 
lection of data and the preparation of this article 
should be accorded to M. W. Hatch and J. E. 
Hevron, associates of the author in New Orleans 
Public Service Ince. 
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Let’s consider, for a moment, what is 
meant by “Collection Activities.’ Doesn't 
the term suggest some form of com- 
munication? As a matter of fact, the 
regular monthly bill sent the customer 
is a form of communication and the be- 
ginning of collection activity. When, 
after a reasonable time, neither payment 
nor an acceptable reason for non-pay- 
ment is forthcoming, further communica- 
tion is in order. It may be either written 
or verbal, but at this stage, a printed 
form of notice has been found to be the 
most practical from all viewpoints. How- 
ever, there’s a decision to ke made later, 
respecting those customers whose ac- 
counts are still unpaid after the “notice” 
expires. Here again, the communication 
may be either written or verbal, though 
consideration must be given to the fact 
that the time for action is almost at 
hand. Shall another printed form of 
notice be sent or a letter be written ? Shall 
a collector call at the premises, or shall 
a telephone call be made from the office ? 
Many factors enter into determining the 
correct course. Economy, effectiveness 
and, of prime importance, customer re- 
lations—each must be weighed carefully. 

Of the four usual methods of com- 
munication, the printed form of notice is 
the cheapest, but probably the least effec- 
tive, and certainly the one most lacking 
in individuality or personality. There- 








fore, it is least desirable from a customer 
relations standpoint. A letter is more 
personal, but the reader’s interpretation 
of the content may be quite contrary to 
what the writer had in mind, and there’s 
no immediate chance for correction. 

The most expensive, but ordinarily the 
most desirable form of contact is face-to- 
face at the customer's premises. Thus 
personality, facial expression, tone of 
voice and gestures may all be used to 
their greatest advantage. But when it 
comes to collecting bills, perhaps the 
first statement may not hold true, inso- 
far as desirability is concerned, because 
of the customer relations angle. The fact 
must be recognized that a collector is 
seldom a welcome visitor, no matter how 
discreet or tactful he may be. Through 
no fault of his, the purpose of his call 
may become known to the neighboss, 
visitors or employees of the customer and 
subject him to embarrassment. Naturally, 
it seems prudent to avoid any possible 
situations which would deteriorate rather 
than improve customer relations. 

Let’s see if the remaining avenue of 
communication, the telephone call, offers 
a more attractive solution to our prob 
lem. Over the telephone, the advantages 
of facial expression and gestures are et 
tirely lost. Tone of voice must be used 
to its maximum advantage to express 
personality as well as convey the mes 
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sage properly. However, there’s a psy- 
chological advantage to the phone call 
that should not be overlooked. The cus- 
tomer prefers it, because it is more 
rivate and he believes it to be more con- 
siderate than a collector's call—that the 
company is not camping on his doorstep. 
Possibly, due to the physical separation, 
the customer feels it indicates that he is 
sill being trusted beyond the company’s 
sight. 

Also, the phone call does not subject 
the customer to embarrassment, as in the 
case of the collector. Generally, the com- 
pany has a better opportunity on the 
hone to demonstrate fairness and desire 
to help, because the customer gives more 
time to the conversation. Apparently, be- 
cause there’s no implied threat of im- 
mediate service discontinuance, the cus- 
tomer is more receptive to suggestions 
for taking care of his account. 

A review of the 22 questionnaire an- 
swers produces some hard to understand 
inconsistencies or, perhaps the phrase, 
“widely divergent views’ would be the 
preferable expression. For example, five 


companies had discontinued using the 
phone for one or more of the following 
reasons:—cost more, took more time, 
not productive enough, too few custom- 
ers had phones, feel all customers should 
receive the same treatment. 

Of the ten companies now using the 
phone to collect some class or classes of 
accounts, five stated they intend to in- 
crease their usage because they find it is 
economical, faster, effective, and im- 
proves customer relations. In other 
words, the two sets of companies reached 
almost opposite conclusions. However, 
as none of the five discontinued due to 
adverse customer relations, it is safe to 
assume that use of the phone was not 
objectionable to their customers. Seven 
companies answering the questionnaire 
had never tried using the telephone in 
collection activity. If this ratio would 
hold for the industry, it would mean 
about one-third of the gas companies 
have yet to try this method of collecting 
accounts. 

Returning to the ten companies now 
using the telephone, we find the major- 





ity have male clerks on this form of con- 
tact; that nine out of ten find the phone 
more economical than collectors’ calls, 
and believe the customers prefer a call 
on the phone to one by a collector. Eight 
out of ten report better customer rela- 
tions, and fewer collectors’ calls have 
been required as a result of using the 
phone. Some few companies state phone 
calls are more effective than either collec- 
tors or notices, and five of the companies 
say the collectors report a better recep- 
tion from the customer who has been 
phoned. Collection results were given 
only by four companies—these varied 
from 50 percent to 60 percent of ac- 
counts contacted by phone. 

The above figures, while far from con- 
clusive, would seem to indicate that in 
collection work the telephone is economi- 
cal, effective, and good for customer re- 
lations. We in New Orleans agree on all 
three counts, and since we are the only 
reporting company that uses the tele- 
phone in all possible cases, a summary 
of our findings should be of interest. 

The com- (Continucd on page 31) 





Conover honored at 


SSOCIATES of John L. Conover, on July 6 

tendered him a testimonial luncheon at the 
Hotel Biltmore, New York, N. Y., upon the 
occasion of his retirement as general commer- 
cial manager, Public Service Electric & Gas 
Co., Newark, New Jersey. 

Mr. Conover, one of the founders of the 
Accounting Section, American Gas Associa- 


Conover luncheon. (L. to r.) A. S. Corson, Philadelphia; Gordon Peterson, 
Newark, N. J.; George H. Smith, A.G.A.; J. F. Rooney, New York; K. R. 
Boyes, A.G.A.; T. S. Lever, Edward Porter, Philadelphia; L. A. Mayo, Hart- 
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testimonial luncheon 


tion, was the second winner of the Charles A. 
Munroe Award, now known as American Gas 
Association Distinguished Service Award. The 
award was made for the outstanding contribu- 
tion to the general interest of the gas industry 
in the form of the application of machine ac- 
counting systems to public utility accounting 
which resulted in reduced costs, improved pub- 





lic relations and more efficient operation. 

At a recent meeting of the Managing Com- 
mittee, A. G. A. Accounting Section, a resolu- 
tion was adopted commemorating Mr. Con- 
over’s long years of service to the gas industry. 
An embossed copy of the special testimonial 
was presented to Mr. Conover at the luncheon 
tendered in his honor. 





H. Carl Wolf, A.G.A.; E. N. Keller, Philadelphia; Gladys Hanshaw, A.G.A.; 
F. B. Flahive, New York; O. W. Brewer, A.G.A.; H. C. Hasbrouck, EE 
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New Wenzel course offers 


valuable instruction to operators 





How to control food costs 





eorge L. Wenzel’s 1950 Course 

for Commercial Cooking Operators 
promises to be a fuller and even more 
comprehensive series than its predeces- 
sor. A number of gas companies which 
sponsored the course last year have al- 
ready arranged to have it presented in 
their territory in 1950. 

Noted as one of the nation’s best- 
known “restaurant doctors,’ Mr. Wenzel 
specializes in diagnosis of restaurant op- 
erations. In addition to conducting 30 
restaurant surveys a year, he has for the 
past five years conducted courses in res- 
taurant operation under the sponsorship 
of National Restaurant Association and 
numerous state and local restaurant 
groups. 

His course is designed primarily for 
restaurant operators, but has proved of 
equal value to club managers, hospital 


WG? 


dietitians, hotel managers, stewards, ca- 
terers, in fact anyone engaged in the 
preparation of food in volume. 

The new Wenzel course, which Amer- 
ican Gas Association is making available 
to member companies, offers the gas 
cookery field some sound, proven meth- 
ods for reducing operating costs. Persons 
taking the course will be taught a simple 
method of controlling food costs, por- 
tion control, reducing meat shrinkage 
and cutting fuel costs. 

Students will be instructed in an ap- 
proved method of maintaining a pre- 
determined payroll cost, reducing labor 
costs by scientific time-and-motion stud- 
ies and the proper use of modern equip- 
ment. Mr. Wenzel will also present valu- 
able suggestions on personnel training 
and conduct a special session for em- 
ployees, where requested. 


rt 


ee 


Correct ways 
to determine A PAR activity 
quality in vari- 
ous foods constitute an important por. 
tion of the course. Mr. Wenzel instrugs 
in specification buying, how to recognize 
quality in foods, when to purchase cep. 
tain foods and other helpful hints on 
purchasing. 

The new course will be divided into 
three main parts: 

(1) How to keep food costs at 4 
percent or lower 

(2) How to keep pay rolls under 25 
percent 

(3) How to build volume. 

Backbone of the course will be a series 
of lectures illustrated with color slides, 
Mr. Wenzel will show that if Operators 
on the West Coast, where payrolls are 
high, can operate on a 25 percent payroll, 





Mr. Wenzel presenting his course for commercial cooking operators to large audience at lowa Restaurant Association meeting in Des Moines 
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then operators in the East, Mid-West and 
South should be able to meet that figure. 
The lectures will provide a means where- 
by restaurant Operators can visit restau- 
rats all over the United States, look at 
their profit and loss statements and spend 
some time in places with a 35 percent 


reasonable way that will most effectively 
serve the company. His course is so flex- 
ible that he can give highlights in a single 
session or more comprehensive material 
in a full-week program. 

The Wenzel Course creates better rela- 
tions with commercial customers by 








food cost and a 24 percent payroll. showing the customer that his gas com- 
The new Wenzel course includes an pany is anxious to help him conduct his 
intensive section on “How To Increase business profitably. When the session for 

§ Volume.” Having studied the operation housewives is given it also creates good 

of hundreds of successful and not-so- will with residential customers. At the 
successful restaurants, Mr. Wenzel has same time it provides a medium of good 
“8 isolated factors which must be present publicity in local newspapers. 

in a particular combination in order for At appropriate spots, Mr. Wenzel 
, a food operator to be a success. These discusses the necessity of using good 
factors are detailed to students. cooking equipment, the economies of gas 
A. G. A. has an option on Mr. Wen- and other advantages of gas cookery. He 

- por: 'stime for a period from January 1949 is an avi 

Pot: fF zel's time oo ‘ll J y h A. G. A. has an option on the time of George L. f pe viet aeoumes of the use of 84s 
tructs to May 1950. e wi appear in the Wenzel (above) from January 1949 to May 1950 or cooking. 
gnize § various sections of the country in accord- In areas where the A. G. A. commer- 
= ce fF ance with the following schedule: sponsoring gas company is expected to cial cooking film has not been shown, 
‘S on East—January 15 to February 22 supply the meeting room. the Wenzel Course presents an excellent 

Mid-West—March 9 to April 1 The three-day course consists of three opportunity to show this dramatic film. 
into South—April 2 to April 22 two-hour sessions. Some companies, es- Although the course needs no added 
West—May 1 to May 27. pecially those that elect to give the course _ attractions to assure its success some com- 
j i anies have used the sessi - 
it 40 Gas companies that sponsored the during the latter part of the week, have p have sed € sessions as an op 
. e successfully given it in two three-hour portunity to display the latest commer- 
course last season supported it financially ; : # ki 
re. : : sessions over a period of two days. Ses- cial cooking equipment. Other com- 
in various ways. Some companies bought ~. aap _ ay: : 
, : : sions can be held in either afternoon or panies have tied in with commercial 
the course outright for their commercial 2 . : ; 
if ; .. evening, depending on the preference of cooking demonstrations. 
: customers; others cooperated with their 5 : , ; 
eries as CRO. ; the gas company or its commercial cook- The program provides a better in- 
restaurant associations in conducting the. 
ides, iis ing customers. formed commercial customer and con- 
course—the restaurant association and . ? ‘ : . 

ators ‘ £ In the case of gas companies with op- _ tributes to reducing the number of busi- 
the company each paying half. Many o Pica age ; 

; ate erations in several localities, Mr. Wenzel ness failures. It also gives the gas com- 
the companies conducted the program at rae ; ‘ ‘ 

roll, moves around within their territory and pany the jump on its competitors who 
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no cost by co-sponsoring it with the res- 
taurant association. Under this arrange- 
ment the gas company underwrote the 
program and the restaurant association 
promoted it among its members, charg- 
ing a fee of $5 to $10. The gas company 
agreed to make up any deficit. However, 
there were no deficits! 

A full course of six days includes an 
organization session on the first day fol- 
lowed by a two-hour session on each of 
three successive days, and a session for 
employees on the fifth day. The sixth 
day is taken up with consultations, visits 
to enrollee’s business establishments, or 
in conducting women’s programs. The 
fee for this full-week course is $600. 

Except in the very large cities the 
course is generally abbreviated and pre- 
sented over a period of two or three days. 
When the course is given in the fore- 
part of the week (Monday, Tuesday and 
Wednesday), the price is $350. When 
given in the latter half (Thursday, Fri- 
day and Saturday), the price is $250. 
These prices cover all Mr. Wenzel’s costs, 
including travel and living expenses. The 
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presents abbreviated performances at 
several points. In engaging Mr. Wenzel, 
the gas company can use him in any 


thus far have not presented a similar 
program. 
Mr. Wenzel’s (Continued on page 51) 





Large gas exhibit planned for Metal Show 


S IN FORMER YEARS the Association’s 

Industrial and Commercial Gas Section will 
sponsor a combined Industrial Gas Exhibit at 
the National Metal Exposition to be held in 
the Public Auditorium in Cleveland, Ohio, 
October 17-21, 1949. A new over-all display 
design theme, to be used for the first time at 
the Metal Show, will include new plastic 
“mechanical” flames which are more realistic 
than any that have been made before. A pre- 
ferred location in the lower Lakeside Exhibi- 
tion area has been secured where cooperating 
exhibitors will be sure of showing off their 
equipment to best advantage. 

Theme of’ the 1949 National Metal Exposi- 
tion will be ‘‘Economy-in-Production.” This 
is a natural for ultra-modern “productioneer- 
ing’ with gas, a main feature of which is 
economy. Economical heat treating with gas 


will be featured in the copy for this display 
of the newest industrial gas equipment. An 
added attraction will be the informative ses- 
sions for members of American Society for 
Metals. 

As part of Metal Show Week the Indus- 
trial Gas Breakfast is looked forward to by 
all who can possibly attend. In recent years 
the breakfast has been a “‘sellout,’” and with 
E. L. Shaner as the guest speaker, the break- 
fast this year should be no exception. Mr. 
Shaner is the publisher of Stee] magazine and 
is known throughout the metal-working in- 
dustry as an outstanding speaker and an au- 
thority on allied subjects. 

The Industrial Gas Breakfast will be held 
on Tuesday morning, October 18, in the As- 
sembly Room, Hollenden Hotel, Cleveland. 
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George Browne gives a 


lesson in old stove corral technique 


Round Up well launched 





pening in Atlanta, Ga., on August 1, 

1949, a series of ten regional meet- 
ings launched the gas industry's provoca- 
tive Old Stove Round Up in every sec- 
tion of the nation. 

Gas utility sales executives attending 
the regional meetings in turn will stage 
Old Stove Round Ups in coordination 
with their gas appliance dealers at the 
local level. The campaign will be backed 
by national advertising sponsored by 
American Gas Association, Gas Appli- 
ance Manufacturers Association and in- 
dividual gas range manufacturers. 

To obtain still greater impact, local 
gas utilities and dealers are planning in- 
creased expenditures in newspaper ad- 
vertising, radio and direct-mail to lift 
the total promotional effort to more than 
one million dollars during the fall of 
1949. 

Carl H. Horne, vice-president, Ala- 
bama Gas Corp., Birmingham, and chair- 
man, A. G. A. Domestic Range Commit- 





cP aaa 





tee, presided at the Atlanta meeting. 
More than 75 Southeastern gas company 
executives attended, dressed in cowboy 
outfits and carrying lariats. 

Promotional and sales representatives 
of A. G. A. and GAMA outlined the 
advertising, promotional and publicity 
support which the entire industry is plan- 
ning for the campaign and discussed 
features of the A. G. A. 16-page, two- 
color portfolio on the Round Up which 
has been mailed to gas utilities, dealers 
and gas range manufacturers throughout 
the country. 

The rousing spirit of the Old West 
pervaded the Round Up program spon- 
sored by The Gas Appliance Society of 
California on August 3. Nearly 200 
manufacturers, wholesalers and other key 
leaders participated in the San Francisco 
meeting. 

Colorful bandannas and ribbons bear- 
ing the message, ‘Old Stove Round Up. 
Ask me,” were presented to each guest, 





OLD STOVE 


“Ranch hands” who gave detailed description of Old Stove Round Up plans at New York City 
regional meeting. (Left to right) Clifford E. Ha'l, A. G. A.; George Browne, Public Service Elec- 


tric & Gas Co.; H. Vinton Potter, 
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Frank W. Williams, 


A. G. A.; James |. Gorton, GAMA 








and campaign posters, carrying the Round 
Up theme, were placed along the walls, 

Roy Ohnimus, Northern California 
branch manager, Western Stove Co., and 
chairman of the range section, The Gas 
Appliance Society of California, presided, 
Walter E. Lind, industry coordinator, 
Pacific Gas and Electric Co., San Fran- 
cisco, and chairman of the executive com- 
mittee of the Society, outlined the cam- 
paign and the materials to be provided 
to help promote dealer sales. 

These materials include four types of 
display cards, bill stuffers, transit cards, 
radio broadcasting, newspaper advettis- 
ing, a window display contest, and a 
$10,000 cash prize contest open to the 









Christy Payne, Jr., The Peoples Natural Gas Co, 
outlining reasons why dealers should concer 
trate their attention on selling modern gas ranges 
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public. Speaking in cowboy parlance, Mr. 
Lind ended his talk with a brief tribute 
to the virtues of the gas range, utilizing 
cartoons to show that the new gas range 
is “cool as a cucumber, clean as a whistle, 
and quick as a wink.” 

Roy Johnson, district manager, Crib- 
ben & Sexton Co., gave a brief inspira- 
tional message, urging the industry to 
join in making the Round Up an un- 
precedented success. 

Two of the founders of the Gas Ap- 
pliance Society seated at the headtable 
were R. E. Fisher, formerly vice-presi- 
dent in charge of public relations and 
sales, Pacific Gas and Electric Co., and 
H. R. Basford, president, H. R. Basford 
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Co., San Francisco, California. 

Other leaders seated at the headtable 
were S. W. Newman, president, Charles 
Brown and Sons and president of the 
Gas Appliance Society; O. R. Doerr, 
vice-president in charge of sales, Pacific 
Gas and Electric Company and secretary 
of the Society; George W. Baldwin, dis- 
trict manager, Geo. D. Roper Corp., and 
Julius Klein, vice-president, Caloric 
Stove Company. 

H. H. Cuthrell, vice-president, The 
Brooklyn Union Gas Co., and vice-presi- 
dent, A. G. A., officiated as ranch fore- 
man at the New York City meeting on 
August 8. He (Continued on page 45) 


Some of the more than 75 gas utility executives from six Southeastern states who participated in 


enthusiastic Round Up regional meeting in Atlanta, Georgia. Carl H. Horne, Alabama Gas Corp., 


and chairman, A. G. A. 
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Domestic Range Committee (front row, fifth from left) presided 








A PAR activity 



















Clifford E. Hall, A. G. A., during dramatic pres- 
entation of points outlined in the Association's 
16-page, two-color portfolio on the campaign 
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Cutting corrosion costs 





By M. C. MILLER 


Ebasco Services Inc. 
New York, N. Y. 


t is not surprising that the cost of 

corrosion is not known in exact fig- 
ures. But it does seem rather strange 
that almost all companies analyze their 
operating and maintenance cost in con- 
siderable detail while having only a 
vague idea of the cost of corrosion. 
Company executives could tell you the 
cost of reading meters, billing, operat- 
ing automobiles, and other details, 
even down to the cost of operating an 
individual automobile and the cost per 
mile. Every conceivable economy is 
put into practice to reduce these op- 
erating costs. 

However, it may be that on some of 
these systems the direct and indirect 
cost of corrosion may exceed the total 
cost of meter reading or billing or op- 
eration of automobiles. 

The direct costs of corrosion are ap- 
parent, such as the cost of gas unac- 
counted for above that which would 
normally take place on a tight system, 
and the operation and maintenance 
cost of repairing leaks, reconditioning, 
and replacing pipelines. One of the 
indirect costs of corrosion, which we 
usually do not take into consideration 
is the initial plant investment. If no 
allowances were necessary for future 
corrosion on pipelines, a considerable 
saving in initial plant investment on 
underground lines could be made on 
many systems by the use of thin wall 
pipe. 

In a recent paper not yet presented 
or published, the author stated that at 
present the practice of that company is 
to install cathodic protection as a part 
of all new extensions. Because of the 





Based on talk presented at A.G.A. Distribution, 
Motor Vehicle and Corrosion Conference in Cin- 
cinnati, Ohio, April 4-6, 1949. 
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outstanding results of the cathodic 
protection installed during the past 
six years, the company now uses thin- 
wall pipe, and the average saving in 
weight of pipe is approximately 20 
percent. Even thin-wall invasion pipe 
has been installed on medium pressure 
transmission lines with complete con- 
fidence that there will be no corrosion 
leaks. This reduction in the initial in- 
vestment would result in an annual 
saving in interest on bonds and in- 
debtedness and also in some reduction in 
property taxes. 

The item of hazards due to gas leak- 
age and explosions would be reduced 
materially, thereby reducing the lia- 
bility insurance. Operation and main- 
tenance cost of course would be mate- 
rially reduced on those systems where 
corrosion is severe. The annual reserve 
appropriation over a period of time 
would become lower due to the longer 
life of buried pipe. This of course is a 
highly debatable question because for 
some purposes a high depreciation re- 
serve rate is desirable, while for other 
purposes a very long life is desirable. 
Our evaluation engineers tell us that 
in: preparing a valuation study on un- 
derground plant, one of the first con- 
siderations is whether or not cathodic 
protection is being applied to new ex- 
tensions and expanded to existing lines. 
Usually for these valuation studies as 
long a life as justifiable is beneficial for 
the final results. 

In an effort to determine cost of cor- 
rosion, I have attempted to briefly 
tabulate the cost of doing business for 
five gas companies operating distribu- 
tion systems and pipelines. 

A review of these figures shows that 
for one company operating a gas dis- 
tribution system, the gross operating 
revenue was in the order of 914 mil- 
lion dollars annually. The cost of do- 
ing business was around 814 million 
dollars with a net operating income of 


ae 


144 million. Of this total cost of do. 
ing business (814 million), we feel 
sure that we can account for over 
$500,000 which could be attributed to 
the direct or indirect cost of corrosion 
on that system. 

One way of comparing these figures 
is that approximately five percent of 
the total cost of doing business is the 


= ~ 
i 


M. C. Miller, Ebasco Services Inc., and chair 
man, A. G. A. Subcommittee on Instrumentation 





result of corrosion. However, a more 
favorable comparison is that if there 
had been no corrosion on that system 
the net operating revenue could have 
increased from 114, million to 134 mil- 
lion, a 40 percent increase in net. 
Constant attention to reduction i 
the usual operating cost such as metet 
reading, collections, automobile «& 
pense, have reduced these expenses to 
almost a minimum. By what other 
means can a gas company reduce its 
expenses and increase net revenue & 
drastically as may be possible by an ag 
gressive corrosion mitigation program? 
Within the past six years there have 
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been a number of complete gas distribu- 
tion systems installed with full cathodic 
protection applied at the time of installa- 
tion. Within a few years, the operation, 
maintenance and gas unaccounted-for 
costs for these systems will be avail- 
able for comparison with similar costs 
on comparable systems having some- 
what similar soil conditions. It is not 


Pat H. Miller, Texas Eastern Transmission Corp., 
and vice-chairman, A. G. A. Corrosion Committee 


desirable, however, to wait until such 
figures are available to prove the econ- 
omies of utilizing various methods of 
combating corrosion. 

In general, the ultimate aim of all 
companies is to produce and distribute 
more products to the user at a lower 
cost in order to improve our way of 
living. Certainly if the usable life of 
underground pipes can be increased 
from an average of 20 years to an aver- 
age of 50 or 100 years, the ultimate 
tesults will be decreased costs of do- 
ing business and decreased cost to cus- 
tomers, resulting in increased use of our 


products, 
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Sqne billion-dollar side show’ 


CORROSION ENGINEERS NEED GOOD INSTRUMENTS 


@ Prepared by A. G. A. Subcommittee 
on Instrumentation (of the Corrosion 
Committee), M. C. Miller, Ebasco Serv- 
ices Inc., New York, N. Y., chairman. 


hen you are striving for maximum 

efficiency and minimum costs, your 
crews do not work with broken, worn- 
out or antiquated equipment. Modern 
equipment speeds up the work and pays 
dividends. By the same reasoning, cor- 
rosion engineers also need suitable in- 
struments for efficiency testing. Cheap 
instruments, the same as cheap equip- 
ment, can prove very costly in the end. 

The need for using suitable instru- 
ments for electrolysis and cathodic pro- 
tection testing cannot be too strongly 
emphasized because the success or failure 
of a cathodic protection program de- 
pends entirely upon the proper inter- 
pretation of accurate instrument read- 
ings taken in the field. If the proper 
instrument, the readings certainly can- 
not be an accurate representation of the 
existing conditions. 

Many gas companies are using instru- 
ments that are at least 25 years old. 
Often these old instruments are left- 
overs from those used in electrolysis 
surveys by methods that are now ob- 
solete, and thus are not suitable for 
modern methods. 

Instruments have been developed in 
recent years for corrosion, electrolysis 
and cathodic protection testing which 
“pay for themselves’ within a short 
period of time, by speeding up field 
testing and by providing more accurate 
test data. However, instruments for this 
use should be selected with caution. 
Those which are not suitable can readily 
cause serious errors with the ultimate re- 
sult that thousands of dollars may be 
lost. The loss may be many times the 
cost of the best instruments available. 

Corrosion and cathodic protection test- 


ing involves measurement of small po- 
tentials and current, usually only a frac- 
tion of a volt or an ampere. The dif- 
ference in potential of a structure when 
corrosion exists as compared to the po- 
tential when full protection against cor- 
rosion is applied may be only two-tenth 
to three-tenths of a volt. Errors in data 
taken with the wrong types of instru- 
ments may often be greater than this 
difference. 

A well-equipped corrosion engineer 
needs instruments for measuring the 
electrical resistivity of soil and water 
samples and of soil to various depths, 
the electrical potentials of pipelines to 
earth and to other pipelines or struc- 
tures; rectifier and battery voltages; val- 
ues of current, from a few milliamperes 
to hundreds of amperes. Frequently he 
must read two potentials or potential 
and current at the same time. He also 
needs associated equipment, such as cur- 
rent interrupter, pipe locator, holiday 
detector, coating-fault locator, reference 
electrodes, test batteries, leads, probe 
bars, soil pins, etc. 

The cost of a complete set of suitable 
instruments for one engineer required 
to cover corrosion investigation and 
cathodic protection testing ranges from 
$1,500 to $2,000. This figure will be 
greater if recording instruments are 
needed, as for electrolysis (d-c railway, 
stray-current corrosion) investigations. 
It is ‘penny wise and pound foolish’’ to 
handicap a corrosion engineer by not 
supplying all the instruments needed. 
After cathodic protection systems are in- 
stalled and properly adjusted, less ex- 
pensive and more rugged instruments 
can be used by the operating personnel 
for monthly checks. Nevertheless, even 
these instruments should be suitable and 
carefully selected. 

Instruments (Continued on page 52) 
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Gas appliance testing speeded 





everal important steps designed . to 
help meet the heavy demands of an 

unprecedented gas appliance test load 
recently were initiated by American Gas 
Association Testing Laboratories. 

A new policy on the shipment of ap- 
pliances for test has been adopted with 
the expectation that it will benefit both 
the Laboratories and manufacturers. For 
the first time, appliances are now being 
accepted on a reservation basis for a 
date not to exceed three months whereas 
formerly they were tested in the order 
of their actual receipt at the Labora- 
tories. 

Under the new arrangement manu- 
facturers advise by letter of the date 
when they expect to deliver their ap- 
pliances to either the Cleveland or Los 
Angeles Laboratories. The earliest test 
date available is then assigned and the 
manufacturer requested to have the ap- 
pliance on hand one week prior to this 
tentative date. If a change in date be- 
comes necessary, the manufacturer is so 
advised and on request will be notified 
just before the appliance is moved to 
the test floor. In case of failure of the 
appliance to arrive on schedule the 
reservation will be lost and a new date 
set which recognizes the priority of 
other manufacturers of the same type 
of equipment. 

Benefits expected from the plan are 
that storage space at the Laboratories 
will be greatly reduced and from two to 
four weeks will be saved in obtaining 
approval as it will not be necessary for 
the appliance to stand in line for test- 
ing. This will give manufacturers more 
time for development work before ship- 
ping their equipment to the Labora- 
tories with less likelihood for failures 
when tests are undertaken. 


Since facilities of the Los Angeles 
Laboratories were enlarged by the open- 
ing of their new addition last fall, they 
are in an improved position to give 
prompt service to manufacturers in that 
area at the present time. Consequently 
these facilities are being made available 
to more manufacturers to help meet the 
large test load. Temporarily manufac- 
turers located between the Mississippi 
River and the Rocky Mountains have 
keen offered the option of shipping 
their equipment to the Pacific Coast 
Branch for test. The normal geographi- 
cal boundary is the Rocky Mountains. 
Factory inspections for manufacturers 
located in the intermediate zone will 
continue to be conducted by Cleveland 
inspectors as in the past. A number of 
manufacturers have already availed 
themselves of the opportunity of ship- 
ping their appliances to the Pacific 
Coast Branch for test and others are 
expected to do the same. 

Together with these important steps, 
Laboratories procedures and methods in 
general have been thoroughly reviewed 
and adjustments made for providing 
the best possible service. One important 
step was the appointment of a chief 
methods engineer to provide closer co- 
ordination between the formulation of 
gas appliance standards and the trans- 
lation of these standards into test meth- 
ods employed in the approval program. 

The chief methods engineer will 
supervise all requirements investigations 
assigned to the Laboratories. As new 
test methods are adopted by the Approval 
Requirements Committee he will as- 
sist in placing them in effect as standard 
procedure. He will also expedite the 
handling of problems presented by the 
various requirements groups and the 


Testing Department. 

Test fees, which are closely super. 
vised by the Laboratories Managing 
Committee, recently were revised by jt 
in line with current experience. A new 
schedule of fees was adopted, effective 
July 1, and distribution made to aij 
interested manufacturers. Principal 
changes included reductions in test fees 
for central heating appliances and ip. 
creases in those for hotel ranges and ac. 
cessories, both of which were not 
changed in 1941 when all other te 
fees were increased. All test fees were 
reduced by the five percent discount 
formerly allowed for prompt payment 
as practically all accounts are paid 
promptly. Invoices will be rendered on 
a net 30-day basis. 

During the second quarter of 1949 
appliance testing operations continued 
the upward trend of the past few years 
and reached a new all-time peak. This 
increased activity is believed to be due 
to a number of reasons—keener com- 
petition resulting in increased develop. 
ment work, design changes to reduce 
manufacturing costs, availability of gas 
for heating over wider geographical 
areas, and new heating methods devel- 
oped to meet new building designs. 

The trend was reflected in the fac 
that central and space heating testing 
accounted for more than one-half of the 
test load, which increased 19.6 percent 
over the first quarter of the year. At the 
Cleveland Laboratories central and space 
heating testing have been operating on 
extra shifts for the past six months. In 
addition, a second closed room has been 
constructed and placed in use for the 
testing of space heaters. Despite these 
measures the backlog of appliances 
awaiting test has increased. 





New mixed gas research 


our new mixed 
A PAR activity Pe research 
reports prepared 

under the direction of the Gas Produc- 
tion Research Committee, American 


Gas Association, have been issued by 
the A. G. A. Testing Laboratories. 
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reports published 


Published under the PAR Plan, the 
reports provide detailed information 
on interchangeability of manufactured 
gases. Each gives in handbook form the 
compositions of substitute gases which 
in practical operation may be inter- 
changed with the base gas. As tabulated 


below, the reports cover four different 
manufactured base gases and_ include 
data obtained both with burners cut 
rently in use and also with experimental 
flame characteristic test burners. Results 
of calculations of several available im 
terchangeability formulae are included, 
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along with a preliminary analysis of 
their limitations. A final report sum- 
marizing the entire investigation is well 
advanced and is expected to be pub- 
jished in the near future. 

The reports released are as follows: 


Report 1106-A—Interchangeability of 
Other Fuel Gases with Coke Oven Gas, 
$1.50. Limits are determined for addi- 
tion of 29 supplemental gases to a coke 
oven adjustment gas of 535 Btu, 0.41 


sp.gt. 
Report 1 106-B—Interchangeability of 
Other Fuel Gases with Carburetted 


Water Gases, $3.00. The following 
carburetted water gases are covered as 
the adjustment gases: 


(1) 535 Btu, 0.68 sp.gr., of medium 
inert content 

(2) 535 Btu, 0.73 sp.gr., of high inert 
content 

(3) 535 Btu, 0.63 sp.gr., of low inert 
content. 


Report 1106-C—Interchangeability of 
Other Fuel Gases with a Mixed Coke 
Oven—Carburetted Water Gas, $1.50. 
This covers a 535 Btu, 0.55 sp.gr. ad- 
justment gas. 


Report 1106-D—Interchangeability of 
Carburetted Water Gases with a Mixed 
Natural Gas—Blue Gas—Cracked Nat- 
ural Gas—Producer Gas, $1.50. A 535 
Btu, 0.62 sp.gr. adjustment gas is con- 
sidered. 


Similar studies for natural gases were 
previously carried out by the Labora- 
tories. Results were published in Re- 
search Bulletin 36, Interchangeability of 
Other Fuel Gases with Natural Gases. 

All of the reports and bulletins listed 
may be obtained from American Gas 
Association Testing Laboratories, 1032 
East 62 Street, Cleveland 3, Ohio. 





Collections by telephone__ 


(Continued from page 23) 


pany’s practice dates back to June 1947. 
The telephone contact is first attempted 
the day following the expiration of the 
notice (the account then being subject 
to discontinuance for nonpayment). A 
maximum of four attempts are made to 
contact by phone—two the first day and 
two the second. If unsuccessful, the col- 
lector calls. Spot checks show that 60 
percent of the customers subject to “‘no- 
tices” have telephones; that an average 
of two calls are required for one contact ; 
that 60 percent of the accounts contacted 
are paid without further collection effort. 

An average of 65 accounts are col- 
lected daily as a result of phone calls 
made by one girl clerk, while a collector 
in the field makes only 30 calls a day. 
Thus with a phone, one girl collects more 
accounts than two collectors in the field. 

Effect of the telephone calls is to 
speed up collections, reduce the number 
of collectors’ calls and disconnections 
and, in addition, to improve customer 
telations. Our experience does not sup- 
port the theory, that after a while cus- 


tomers realize they can rely on a phone 
call for an added extension of time; that 
the collector will not call to cut off the 
service until they’ve received the phone 
message. 

My company is convinced beyond 
doubt that the telephone has proved both 
more economical and effective than col- 
lector calls. In its opinion, it is a choice 
between these two methods, which each 
company faces. For the average case, the 
company believes that the notice should 
be mailed first (volume, of course, out- 
weighs all other factors here), then the 
phone used, and last the collectors’ call. 
Using that order, it follows that if, with 
a telephone, your contact clerk can ac- 
complish more than your collector, the 
phoning is worth-while. 

In addition to the benefits previously 
mentioned, there are others which result 
from the phone call. First, telephoning 
will certainly reduce the number of non- 
payment disconnections and hence cus- 
tomer dissatisfaction. Also, if and when 
the collector does call and it is necessary 
to discontinue the service, the customer 
is much less apt to feel that he is re- 
ceiving harsh and hasty treatment. It is 
easier for the collector or office man, if 


he is brought into the picture, to persuade 
the customer that the company has done 
everything within reason to avoid discon- 
nection. Non-payment disconnections are 
always a source of irritation to the cus- 
tomer and anything that can be done to 
improve that condition is bound to mean 
much in customer good-will. 

It is recognized that local conditions 
may differ sufficiently to make advisable 
for one company the very method which 
is not prudent for another. However, it 
appears that there’s a definite place for 
the telephone in the collection work of 
many companies. From the information 
secured, it seems agreed that use of the 
telephone produces efficiency, economy 
and speed in those situations for which 
it is adapted. It should not be thought 
of as a ‘cure-all’, or a means of eliminat- 
ing notices or collectors. But you may 
find the telephone a very important and 
inexpensive help in improving both your 
collections and your customer relations. 
Why not experiment on a small scale? 
Keep records of costs—collections—cus- 
tomer reactions—comparisons with col- 
lectors’ efforts. It may be surprisingly 
beneficial. 





Industrial relations 


(Continued from page 16) 


provide for payment of damages to an em- 
ployee where there had been interference 
with his right of ingress to the plant. 


@ Productivity and Technological Devel- 
opment Branch, Bureau of Labor Statistics, 
has recently compiled a listing of the major 
sources of information on employee pro- 
ductivity. The report describes the kind 
of data prepared by these organizations 
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and how the final figures were obtained. 
A copy of this report may be obtained on 
request from the Bureau of Labor Statistics. 


@ Compulsory arbitration has been re- 
moved from the Michigan law designed to 
settle labor controversies in hospitals and 
utilities. The new law establishes a volun- 
tary arbitration procedure which brings in 
the governor who appoints a special com- 
mittee to attempt settlement. Lockouts and 
strikes are prohibited during the investiga- 
tion period. 


@ “Call-back” and “show-up” pay will 
now be treated alike for purposes of over- 
time pay computation, according to an an- 
nouncement by the Wage-Hour Adminis- 
trator. Call-back pay for actual hours 
worked, if dependent upon a definite 
amount of prior work, will now be con- 
sidered true overtime compensation. How- 
ever, in neither a call-back nor a show-up 
case can money, not paid for hours actually 
worked, be credited toward overtime com- 
pensation and it is not to be included in 
determination of regular or base rate. 
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Automatic gas water 
heater sales gain 


HIPMENTS of automatic gas-fired water 

heaters at the halfway mark of 1949 
totaled 615,900 units, according to Gas Ap- 
pliance Manufacturers Association. While 
this was 17.2 percent below unit shipments 
during the first six months of last year, it was 
2.7 times greater than the pre-war average 


(1936-1940) for the first six months. 

During January of this year, shipments, 
which totaled 85,900 units, were 32.1 percent 
below those for the same month of 1948. At 
the end of the first quarter, however, the loss 
was not quite so pronounced, totaling 267,600 
units, or 27.5 percent below unit shipments 
during the first quarter of 1948. During the 
second quarter of this year, unit shipments 
were raised to a point where they totaled 
348,300 units and were only seven percent 
below the 1948 level. In May and June, unit 
shipments were basically the same as during 
the preceding year. 

Thus, from a shaky start in the early months 
of 1949, the automatic gas water heater in- 
dustry has shown progressive gains each 
month, and is currently running parallel with 
activities in 1948—the second greatest sales 
year in the history of the automatic gas 
water heater industry (1,500,000 units). 
This ‘‘come-back”’ is due in no small measure 
to the sales efforts of dealers and utilities, 
along with the advertising and promotion 
created by G.A.M.A.’s “Court of Flame’ 


program. 


Gas venting lecture now available — 


N IMPORTANT visual lecture on venting, 
presented by C. E.-Blome before the third 
annual school for building inspectors held in 
Chicago earlier this summer,* is now avail- 
able to all sections of the gas industry with- 
out charge. 
A former research associate at Purdue Re- 
search Foundation, Mr. Blome has worked on 
American Gas Association's Research Project 








* This school is sponsored jointly by Midwest 
Conference of Building Officials and Inspectors, 
American Society of Sanitary Engineering, and va- 
rious state building inspectors’ associations. 


DGR-1-DH, “Research in Venting Direct Gas 
Heaters When No Chimney Connections Are 
Available” (A PAR activity). He is also co- 
author of Bulletin 103, published by Purdue 
University as an Engineering Experiment Sta- 
tion publication in connection with the 
A. G. A. PAR Program. 

The lecture is designed to help raise the 
standards of venting for domestic gas-fired 
equipment. Its direct objectives are: (1) To 
help inspectors better understand the reasons 
for increased attention to venting domestic 
gas-fired equipment; (2) to better enable in- 


A.G.A. officials active overseas 





Candid camera shot of Edward J. Tucker (left) and Robert W. Hendee, respectively director and 
president, American Gas Association, at meetings of international gas groups in London, England 


32 





Rounding out the picture of automatic gas 
water heaters, of the 743,800 automatic gas. 
fired water heaters shipped during the first six 
months of 1948, 12.6 percent or 93,700, were 
for use with LP-gas. During the first six 
months of this year, preliminary indications 
are that shipments for use with LP-gas Vill 
approximate 70,000 units, or 11.4 percent of 
the total. Thus, in proportion to the industy 
as a whole, LP shipments are not far removed 
from their position during a similar period of 
last year. 

Figures showing electric water heate 
(storage) shipments indicate that during the 
first five months, unit shipments are estimated 
at 254,000 compared with 415,600 units dur. 
ing the same period of last year, a decrease of 
39 percent. A direct comparison of thes 
figures with those for automatic gas-fired 
water heaters during the same period shows 
that in the gas field, shipments were off only 
19 percent. For May, the latest month fo; 
which sales figures for both industries are 
available, and comparing them with the 
same month of last year, electric sales are of 
33 percent—gas, one percent. 


spectors to recognize a good vent, and, par 
ticularly to recognize a dangerous vent and 
know what to recommend as _ corrective 
measures. 

Sponsored by Williams-Wallace Co., San 
Francisco, Calif., and the South Wind Di- 
vision, Stewart-Warner Corp., Indianapolis, 
Ind., the lecture already has been presented 
to numerous gas schools, short courses, utility 
service schools and industry meetings. 

The talk includes a complete description 
of the basic venting problems as well as suc 
cessful practices which have been proven in 
the field. Illustrations comprise 75. slides 
made from photographs taken throughout the 
United States. 

Specific subjects covered are: (1) combus 
tion of gas, (2) the venting problem, (3) 
functions of a vent, (4) how a vent operates, 
(5) rules for good venting with illustrated 
examples of good and poor venting condi- 
tions. The lecture is designed specifically to 
help eliminate the three common causes of 
poor venting installations: poor understand 
ing of the science of venting; lack of knowl 
edge of proper installation techniques, and 
an indifferent attitude on the part of some 
installers. 

Further details can be obtained from C. E. 
Biome, 713 Dodge St., West Lafayette, Indiana. 


Natural gas in Alaska 


S. NAVY has disclosed that natural gas 
- has been found in commercial quantities 
near Point Barrow, the northernmost it 
habited spot in Alaska and on this continent. 
The discovery came in the Navy's stepped-up 
search for gas and oil findings in the 37,000 
acre Naval Petroleum Reserve Number 4 # 
the top of the world. 
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Providence fetes home service modernization 


SERIES of nine “open house” evenings 

for employees and their families was used 
by Providence Gas Co., Providence, R. I., re- 
cently to officially open the company’s newly 
redesigned, remodelled and refurnished home 
service class room kitchen and auditorium. 
The class room kitchen is unique in its design 
and marks a new step forward in adaptability 
to the various requirements of a home service 
group—and the company’s customers. 

This modernization was completed on the 
twenty-fifth anniversary of the establishment 
of the home service department at Providence 
—where the activity is known to customers 
as the service of the “Girl In White.” 

While the seating capacity of the audi- 
torium is ample for groups that are accus- 
tomed to use it, the hall is not large enough 
to accommodate all of the company’s 800 
employees and the members of their families 
at one time. Accordingly, it was necessary to 
spread the attendance over several evenings 
—nine in all. The first evening followed by 
only two days the final completion of re- 
modelling and refurnishing, so that the em- 
ployees were the first to see the new facilities, 
consistent with Providence policy of inform- 
ing its employees in advance of word reaching 
the general public. 

The redecorated auditorium has a pleasing 
color scheme, including light gray walls and 
matching Venetian blinds, with a floor cov- 
ering of jade green Linotile patterned with 
bottle green blocks. 

At one side of the platform, a space has 
been provided for committee conferences. A 
handsome green rug partially serves to set 
this corner off by itself and a long walnut 
table has been provided, together with com- 
fortable chairs. At the other side of the plat- 
form, a hospitality corner occupies a similar 
space. 

On the employee open house nights, Jesse 
L. Johnson, vice-president, greeted the guests 
and summarized the modernization that has 
taken place in the general accounting offices 
and the telephone service room. He referred 
briefly to plans now underway for moderniz- 
ing the customer accounting offices and the 
customer sales and service floor. 

Kathleen Atkinson, home service director, 
then summarized features of the redecoration 
and remodelling, and outlined the home serv- 
ice department’s program for coming months. 
R. L. Fletcher, company president, introduced 
the other “Girls in White.” At least two off- 
cers of the company attended each open house 
together with various department heads. 

The group was then entertained by a mo- 
tion picture of employees at work, titled “As 
We See Each Other.” This sound-color movie 
was made, edited and presented entirely by 
employees of Providence Gas Company. 

The film was directed by George V. Justin, 
master mechanic of the distribution depart- 
ment, and produced by Clarence P. Cotton, 
Jt., company draftsman and movie enthusiast, 
and William H. Nix, Jr., engineering assist- 
ant. These men were assisted by Laurence E. 
Wagner, engineer of utilization, and Leroy 
W. Seltzer, assistant to the engineer of manu- 
facture. The commentators, who included in 
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their remarks the name of each employee as 
his picture appeared on the screen, were John 
L. Wood, engineer of distribution, Roger T. 
Jackson, engineering assistant, and Harry C. 
Chandler, service order supervisor. 

Before leaving, each guest received special 
souvenirs—purse-type pencils bearing the in- 
scription ‘Gas Has Got It,” for the ladies, 
and a gas refrigerator bank for the children. 

Following the showing of the movie, the 
“open house’ included an inspection of the 
new class room kitchen where a “Girl in 
White” served as hostess. 

This class room kitchen is currently ar- 
ranged with six working units, including a 
selection of ranges from manufacturers whose 
products are displayed on the sales floor. 
Ranges are readily replaceable in order to 
keep the equipment up-to-the-minute and per- 
mit use of the class room kitchen for testing 
work as new models of ranges are received. 





The working unit nearest the auditorium 
has been arranged both for cooking instruc- 
tion purposes and as a food preparation cen- 
ter when refreshments are prepared for groups 
meeting in the hall or for the executives’ 
breakfast club when gas company officers 
and department heads sit down together for 
breakfast. 

The room is primarily intended for indi- 
vidual cooking instruction for business girls, 
prospective brides and others interested in 
improving their culinary skill. It was hoped 
that this year’s initial classes might be for 
interested members of employees’ families. 

The modernized home service facilities, 
the motion picture of the employees and the 
family spirit in existence throughout the en- 
tire series of open house nights received a 
fine ‘‘press” from the employees. The result 


was a much better understanding of the 
breadth of their company’s operations. 


Part of employee and family group ——- open house night sponsored by the gas company to 


dalled 





officially open the newly red 


R. L. Fletcher, company president, fourth from far right; Jesse L. Joh 


and refurnished class room kitchen and auditorium. 


t, front row left; 





7 vice-pr 


Kathleen Atkinson, home service director, front row at right. Nine open house meetings were conducted 





Partial view of Providence Gas Company’s new class room, looking towards the wall kitchen 
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ONSTRUCTION of natural gas transmis- 

sion facilities designed to add approxi- 
mately two billion cubic feet of daily delivery 
capacity to the individual pipeline systems in 
the United States were authorized by Federal 
Power Commission during the six-month pe- 
riod ending June 30, 1949. 

The facilities involve an estimated total 
construction cost of approximately $374,820, 
900, and will add about 4,900 miles of new 
pipeline to the nation’s natural gas systems. 

Of the total estimated construction cost, 
approximately $351,723,600 was for major 
projects estimated to cost $700,000 or more. 


Gas liquefaction project 


HICAGO DISTRICT PIPELINE COM- 

PANY has been authorized to construct a 
$6 million plant near Chicago for the pur- 
pose of storing natural gas in liquid form 
during the warm-weather months for use in 
the Chicago area during periods of peak win- 
ter demand. 

The plant, to be located in an isolated area 
of Will County, Ill., will have a storage ca- 
pacity of 400 million cubic feet of gas and 
will contain facilities for liquefying approxi- 


Many natural gas facilities authorized 


These larger projects are expected to benefit 
72 cities of 50,000 population or more in 
16 states and the District of Columbia, as 
well as numerous smaller communities. 

The major projects will increase capacities 
of the systems involved by at least 1,907,100,- 
000 cubic feet of natural gas per day, and in- 
volve construction of approximately 4,641 
miles of new pipeline and installation of com- 
pressor units aggregating 363,800 horsepower. 

Largest single authorization during the six- 
month period was for construction by Trunk- 
line Gas Supply Company of a pipeline ex- 
tending from Texas to Nebraska. This project, 


authorized 


mately four million cubic feet of gas daily and 
for regasification and return to the transmis- 
sion system of six million cubic feet per hour. 

The liquefaction process, as described by 
the company, involves separation and recovery 
of butane and propane, removal of nitrogen, 
and storage of gas in liquid form at a tempera- 
ture below boiling point: The company has 
assumed full responsibility for the plant’s de- 
sign, construction and operation. 

FPC noted that the company has studied 


IGT starts construction of new building 


NSTITUTE OF GAS TECHNOLOGY is 

constructing a new building in Chicago to 
house its rapidly expanding facilities for gas 
industry research and education necessitated by 
the current expansion program of the gas 
industry. The building will house the In- 
stitute’s precision laboratories, some of its 
research laboratories, its educational facilities, 
information service, library and administra- 
tive and business offices. 

Consisting of two stories and a full base- 
ment, the reinforced-concrete structure will 
occupy a space 168 feet by 72 feet in a 70,000 
square foot plot on the campus of Illinois 
Institute of Technology, the remainder of 
which will be reserved for future expansion. 

Total cost of the new quarters, including 
utilities, landscaping and architectural fees, 
will approximate $600,000. 

The new building is being financed through 
contributions from progressive gas companies 
all over the country. The Promotion, Adver- 
tising and Research Committee of American 
Gas Association has loaned its money-raising 
facilities to the building fund campaign for 
a period which began in 1947. Some 140 
companies contributed approximately $137,- 
850 as a result of the 1947 solicitation, while 
132 companies subscribed nearly $160,400 in 
1948. The 1949 solicitation is éxpected to 
provide a sum equal to or excéeding that of 
1948, permitting completion of the critically 
needed building. 

Since inception of American Gas Associa- 
tion’s Gas Production Research Program in 
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1944, the Institute has played an increasingly 
important role in that activity. IGT is now 
providing a major portion of the research fa- 
cilities and the skilled research workers em- 
ployed in the program of A. G. A. Gas Pro- 
duction Research Committee. The Committee's 
expenditures for Institute research rose eleven- 
fold from $31,000 in 1944 to $351,000 in 
1948. 

Growth of the 


Institute’s Educational 


program has paralleled the post-war expan- 








which involves 1,521 miles of pipeline ang 
seven compressor stations with units aggrepat. 
ing 44,800 horsepower, is to be built at an 
estimated cost of $84,340,300 and is designed 
to deliver 250 million cubic feet of natural 
gas per day to Northern Natural Gas Com. 
pany for distribution in Nebraska, lowa, 
South Dakota and Minnesota. 

Since February 7, 1942 (when the present 
certificate provisions of the Natural Gas Aq 
became effective), FPC has authorized a totaj 
of 27,500 miles of pipeline and 1,603,009 
horsepower in compressor units at a total 
estimated cost of $1,628,511,300. 


the problem of storing natural gas in liquid 
form since 1929 and has operated a pilot plant 
since 1934. In addition, studies have been 
made of other known pilot plants and com. 
mercial operations involving such storage. 
The company will offer the storage facili. 
ties to its customer companies under a rate 
schedule based on cost of service. Construction 
of the plant will be financed through a loan 
from Chicago District's parent company, The 
Peoples Gas Light and Coke Company. 


sion of the gas industry. Total number of 
Institute fellows in training at a specified date 
has risen from 10 in 1946 to 21 in 1949. Six 
fellows were graduated in June and are now 
working in the industry. Seven are taking 
their summer employment training prior to 
beginning their second academic year. Four 
teen new fellows, scheduled for the Master's 
degree in June, 1951, will begin graduate 
studies in gas technology beginning on Sep- 
tember 19, 1949. 


Construction crews at work on the site of new Institute of Gas Technology building in Chicago 
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New York City receives first natural gas 


Ww YORK CITY received its first natu- 

ral gas the morning of August 22, when 
Mayor William O'Dwyer turned a valve on 
Staten Island to link New York and Rich- 
mond Gas Company's 38,000 customers with 
the Big Inch and Little Big Inch pipelines and 
the natural fuel which they are carrying from 
Texas and Louisiana fields. 

The Mayor's act was the first step in a 90- 
day transition program which will end about 
November 15 with only natural gas in use 
in Staten Island’s gas ranges, gas furnaces, 
gas refrigerators, gas water heaters and gas- 
fred commercial and industrial equipment 
after 93 years of manufactured gas service by 
New York and Richmond Company. 

The switch to natural gas, approved by the 
state Public Service Commission in June, 
probably will save the Staten Island com- 
pany’s customers about $200,000 a year. Costs 
of the conversion, and the required adjust- 
ments to customers’ gas appliances and in- 
dustrial equipment, are being borne by the 
company under a long-range amortization plan. 

New York and Richmond’s contract with 
Texas Eastern Transmission Corp., Shreve- 
port, La., postwar owners and operators of 
the Big Inch and Little Big Inch lines, will 
give the Staten Island gas company up to 
four million cubic feet of natural gas daily, 
the equivalent of eight million cubic feet of 
the firm’s present manufactured gas, which is 
made of coal, coke and oil. Present demand 
on Staten Island is for 3,000,000 to 6,500,000 
cubic feet daily, depending on the season of 
the year. 

Under present plans in the gas industry, 
Staten Island will be the only section of New 
York City to use the straight, or unmixed, 








Mayor William O’Dwyer of New York City lighting first natural gas flame on Staten Island as John 
Kohout (right), president, New York and Richmond Gas Co., looks on. Ceremony was held August 22 


Texas natural gas. Other companies propos- 
ing to bring natural gas into the city are plan- 
ning to mix the natural gas with their pres- 
ent manufactured product. 

Preparatory work for the Staten Island con- 
version has been under way since the com- 
pany closed its contract with Texas Eastern 
and received approval on the changeover. 
Throughout Staten Island, company crews 
have been at work on necessary improvements 
to the New York and Richmond mains and 
in setting up a link between the firm’s mains 
and a section of the Big Inch system extend- 


Hall process described in new bulletin 


6 agin DETAILED 

A PAR activity description and 

analysis of the im- 

portant Hall High Btu Oil Gas Process for 

meeting peak loads has been published by 

American Gas Association as Research Bulle- 
tin Project HB-1. 

This process was suggested by Edwin L. 

Hall, formerly secretary-coordinator, Gas Pro- 


duction Research Committee, based upon his 
design of a method to use high coke oils for 
the production of high Btu gas. Results have 
indicated fuel savings of at least 30 percent, 
increased thermal capacity of 35 percent, a 50 
percent reduction in costs of new design equip- 
ment, and increased capacity of plant and dis- 
tribution piping when using higher Btu gas. 

The bulletin describes extensive tests of 


Novel propane-air gas mixer developed 


ATENT APPLICATIONS for a novel pro- 

Pane-air gas mixing and control system 
which operates directly into the distribution 
system without benefit of mixed gas storage, 
have been made by Paul E. Peacock, Jr. Exclu- 
sive rights to the patents will be assigned to 
the firm of H. Emerson Thomas & Associates, 
Westfield, N. J., of which Mr. Peacock is 
vice-president. 

A plant designed along the lines covered 
by the proposed patents has been completed 
at Hudson, New York, for New York Power 
& Light Corp., and has now been in opera- 
tion for several months. Plants of this type 
are not dependent upon a consistent supply 
of utility electric service and are automatic 
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in operation. Broad safety and alarm features 
are incorporated in the design. 

Essentially, the system consists of four or 
five venturi gas mixers designed for the par- 
ticular operating conditions required. Each 
mixer is of a different capacity; the smallest 
is designed for the minimum night load con- 
dition, and the largest for the expected maxi- 
mum capacity required. Each mixer and its 
control operates as a separate unit. 

Current for operating the system comes 
from heavy plate storage batteries of the type 
used in telephone exchanges. This battery 
system is maintained in the “full charge’’ po- 
sition by a combination automatic charger 
that places the battery system on charge once 


ing under the Arthur Kill from Bayway, New 
Jersey. 

For the information and convenience of 
customers during the conversion, the com- 
pany is mailing letters to each consumer stat- 
ing the approximate time of the changeover 
in the customer’s area and explaining what 
steps will be necessary. Later, handbills with 
specific dates will be distributed to individual 
customers, and advertising will be used to 
help each user understand exactly what will 
transpire when his appliances are shifted to 
natural gas. 


the Hall Process which were conducted at Con- 
solidated Gas Electric Light and Power Co. of 
Baltimore, and summarizes the results ob- 
tained. Publication was sponsored by A. G. A. 
Gas Production Research Committees E. G. 
Boyer, Philadelphia Electric Co., chairman. 

The bulletin is now available from A. G. A. 
headquarters at one dollar a copy for members 
and $1.50 for non-members. 


an hour and keeps it on charge until com- 
pletely brought up to full charge. The battery 
system is designed for operation of the maxi- 
mum load that would ever be on the system 
continuously for a minimum period of 24 
hours without recharge. 

Designed for 1,450 Btu, the Hudson plant 
can produce approximately 100 Mcf per hour 
of the manufactured gas equivalent (40 Mcf 
per hour of 1,450 Btu propane-air gas). The 
plant consist# of five 30,000-gallon (water 
capacity) propane tanks, surge tank, four 
vaporizers, and mixing building, and operates 
at four pounds pressure directly into the 
mains. 


35 















ART MANUFACTURING CO., Louis- 

ville, Ky., and Standard Gas Equipment 
Corp., Baltimore, Md., have announced the 
consolidation of their commercial cooking 
equipment lines. Both companies have di- 
vested themselves of all other lines, and will 
devote their entire resources exclusively to 
the commercial cooking equipment field. 


Firms merge commercial cooking lines 


This combination will result in the largest 
organization in the country devoted entirely 
to the manufacture of commercial cooking 
equipment. 

No immediate changes in policy or person- 
nel are contemplated. W. M. Smock, presi- 
dent, Hart Manufacturing Co., will head the 
new organization. 


Coordinated publicity program mapped 


aa A BROAD plat- 

AMC GU UN form for 
American Gas 

Association’s publicity efforts for the balance 
of the current year and carrying through 1950 
was discussed and adopted at a meeting of the 
Publicity and Advertising Committee in Chi- 
cago on July 28. Under the chairmanship of 





R. G. Barnett, vice-president and general man- 
ager, Portland (Oregon) Gas & Coke Co., the 
committee reviewed the two-year programs of 
the Association’s General Promotional Plan- 
ning Committee and National Advertising 
Committee, and formulated publicity policies 
to effect the closest coordination possible with 


A. G. A. Publicity and Advertising Commiitee meeting in Chicago. (Left to right) Ira J. Rapson, Detroit; 
Charles J. Allen, Waterbury, Conn.; Arthur P. Kelly, Rochester, N. Y.; Jean C. Thompson, A. G. A.; 
R. G. Barnett, Port'and, Ore., chairman; George A. McDonald, A. G. A., committee secretary; Harold 
E. Eckes, Cleveland, Ohio; James M. Floyd, Dallas, Texas, and Howard A. Prager, Brooklyn, N. Y. 


New Jersey gas group active 





New Jersey Gas Association exhibit at convention of New Jersey State League of Master Plumbers 
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Vulcan equipment will be manufactured 
in Baltimore, and Hart restaurant ranges 
stainless steel griddles, food warmers, Thrifty 
luncheonette ranges and griddles wil] be 
manufactured in Louisville. 

M. H. Douglas, who has been acting as 
sales manager, will henceforth hold the pos. 
tion of sales manager. 


these PAR Plan activities. 

In addition to the dissemination of news 
covering all branches of the gas industry, ef. 
forts will be made to stimulate public relations 
thinking within the gas industry and to fyp. 
ther improve the standing of gas utility com. 
panies in both consumer and financial circles, 


“Super Inch’’ started 


ROUND WAS BROKEN tecently on the 
“Super Inch” pipeline over which Pacific 

Gas and Electric Co., San Francisco, Calif 
will bring gas 1,600 miles to Northern Cali 
fornia from fields in Texas and New Mexico, 

Trenching machinery and _ construction 
crews launched the project near Llanada jp 
the Panoche Hills 33 miles south of Hollister. 
A new 32)4-ton trenching machine, 101, 
feet wide by 50 feet long, the biggest wheel- 
type trencher made, sank its teeth into the 
Panoche Hills with a bite 44 inches wide and 
SI, feet deep. 

Initial section of line to be construced will 
be an 80-mile link from the ground-breaking 
point northward to Milpitas. Upon comple. 
tion, this section of the line will become 2 
temporary underground gas storage facility 
until such time as the rest of the “Super Inch” 
is ready for service. 

Pacific Gas and Electric’s 506-mile section 
of the line will be 34 inches in diameter, the 
largest diameter pipeline ever built anywhere 
for high-pressure transmission of natural gas. 
Approximately 30,000 tons of steel pipe will 
go into the northern 80-mile end of the 
“Super Inch.” Alexander D. Spratling, project 
supervisor for the utility, said that approxi- 
mately 250 men will be employed on the 
project when fully organized. 

The “Super Inch” will cost Pacific Gas and 
Electric and El Paso Natural Gas Co., Hl 


Paso, Texas, approximately $150 million. The j 


El Paso Company will build from the fields 
to the California-Arizona border at Needles, 
and Pacific Gas and Electric will build from 
Needles to Milpitas. 

First deliveries of 150 million cubic feet of 
gas per day are scheduled to begin January 1, 


1951. In 1952, it is planned that deliveries 


will jump to 300 million cubic feet daily, and 
additional increases are contemplated there 
after. 

The 300 milion cubic feet a day due i 
1952 amounts to more than half the present 
average load in the area served by Pacific Gas 
and Electric. 
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Consolidated Edison adds mobile cashier unit 





cashier unit for use in communities remote from the utility's district offices 


Interior and exterior views of Consolidated Edison Company’s new mobile 





the 
cific 
lif, MOBILE CASHIER UNIT at which con-_ cial relations department personnel and is walk are exposed by raising this panel, which 
ali- sumers in outlying communities can pay staffed at all times by a minimum of two _ then provides an awning effect over the win- 
mss their utility bills conveniently is the latest cashiers. Continuous year-round service will dows. Dates on which the unit will return to 
= addition to the vehicular fleet of Consolidated be provided except for possible limitations a location for the next two months are in- 
5a Edison Co. of New York, Inc. The new unit during the winter in the event that heavy cluded in the receipt stamp imprint which 
oc. is being used exclusively in New York City’s snows hinder curb-side parking. leaves a picture outline of the truck on each 
M, borough of Queens. The mobile cashier truck has a standard bill stub when payment is made. 
el. The mobile cashier, which began its service Chevrolet forward control chassis equipped Interior facilities have been designed to 
the on July 1, 1949, stops once a month at speci- with a Grumman aluminum alloy Kurb Side meet all contingencies. Counter-desks extend 
ind fied locations in 21 different Queens commu- body. Interior office space, located to the the full length of each side wall, with seating 
nities. Nineteen of these are full-day stops, rear of the driver's seat, provides an area 128 _ space at each window, and include the neces- 
vill from 9:30 A.M. to 4:00 P.M.; the other two inches long, 78 inches wide and 70 inches sary storage space and cash drawers to meet 
ing are half-day stops. high. the requirements of each cashier at his pay 
ile. Locations were selected specifically to in- Exterior of the truck is attractively colored window. Three movable stools can be used 
oa dude those communities that are farthest red and white with grey paneling. It has two wherever needed. : 
lity away from any district offices, and from  cashier-type windows on each side so that it Ventilation is supplied by two fans and 
ch” which transportation to district offices is least can operate on either side of the street. When there is a compact heating unit ready for use 
satisfactory. Residents in these communities it pulls to the curb at any of the designated during cold weather. The roof and both sides 
ion can save time and expense by paying their locations, the two cashiers on duty take their are fully insulated and the smooth plate floor 
the bills regularly at the mobile cashier. places at the windows facing the sidewalk is covered with linoleum. Four dome lights 
ere This new service was brought to the pub- and are ready for business. give the necessary interior lighting. 
as, lic’s attention through circulars distributed A wide aluminum panel, faced with a pro- Standard cashier's working equipment is 
ill with consumers’ bills, local newspaper adver- motional poster, obscures the windows on provided, including a safe, two coin change 
he tisements and newspaper releases. each side while the unit is in transit. When machines, two adding machines and a port- 
oa The mobile cashier is operated by commer- __ it is on location, the windows facing the side- able typewriter. 
Xi- 
he . . . . 
.) Chicago utility plans 30-inch gas artery 
: HE PEOPLES GAS LIGHT AND COKE _ of constructing and operating the new pipe- James F. Oates, Jr. is chairman of the 
ds CO., Chicago, Ill., has taken the first step line system from the Houston, Texas area to newly-organized subsidiary as well as chair- 
e preliminary to construction of a third and Joliet, Illinois. man of Peoples Gas. J. J. Hedrick, president, 
Be larger diameter natural gas pipeline linking Extending 1,000 miles or more from a _ Natural Gas Pipeline Co. of America, another 
Chicago with the supply fields of Texas. The supply point in the Houston area to a re- subsidiary corporation, is president of the 
new transmission line will be 30 inches in ceiving station at Joliet, Ill., the project has new Texas Illinois Company. The new com- 
of diameter. been planned as the most important phase of pany will be operated by the experienced per- 
4 A petition was filed at Springfield with the the current program of The Peoples Gas sonnel of Natural Gas Pipeline Co. of 
. Illinois Commerce Commission requesting Light and Coke Company to expand gas sup- America. 
nd that permission be given the utility to invest ply and production resources to meet increas- The new line will have an original daily 
re- in the initial capital stock of Texas Illinois ing natural gas needs. The new pipeline capacity of approximately 340 million cubic 
Natural Gas Pipeline Co., a newly-organized ultimately will be capable of transporting as feet which, by adding a series of compressor 
in subsidiary which will be wholly owned by much gas as the present combined output of _ stations, can be increased to an ultimate 500 
nt The Peoples Gas Light and Coke Company. the dual 26-inch and 24-inch transmission million cubic feet daily to meet rising demand. 
ras Texas Illinois Natural Gas Pipeline Com- lines of the Natural Gas Pipeline Co. of 


pany was organized for the specific purpose 
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America. 
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Indiana students learn homemaking 





Home economics students in Benjamin Harrison High School, South Bend, Ind., learning homemaking in 
a modern all-purpose room. Mrs. Gertrude Kindig (second from left), home economics instructor at the 
school, supervises classes in food preparation, using modern gas ranges made available under 
Northern Indiana Public Service Company’s school loan plan. Homemaking classes are instructed 
twice a year on the care and use of new equipment by Violet Radman, home service director 


Transcontinental pipeline work gains 





Work progressing on section of Transcontinental Gas Pipe Line Corporation’s new 1,800-mile artery 


Consolidated Edison signs new show 





R. H. Tapscott (left), chairman of the board, Consolidated Edison Co. of New York, Inc., and R. L. 
Coe, station manager of WPIX, The New York News television station, signing contract for utility's 
sponsorship of TelePIX newsreel. (Standing, left to right) Scott Donahue, WPIX, C. B. Delafield, as- 
sistant to Mr. Tapscott; F. M. Flynn, president and general manager, The New York News; Hudson 
R. Searing, president, Consolidated Edison Company; Len Carey, account executive, BBD&O agency 
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Ebasco safety program 


SIX-MAN PLANNING COMMITTR 

met recently at the offices of Ebasco Sery. 
ices Inc., New York, to design the program fg, 
their eleventh annual client companies safe, 
meeting which will be held in Chicago jp 
conjunction with National Safety Congress the 
week of October 24. 

Guest speakers will include C. §. Thom, 
president, Birmingham Electric Co., who yj 
address the luncheon on “Industry Problems’ 
and Dr. Walter A. Cutter, New York Upi. 
versity Center for Safety Education, who yilj 
speak at the opening session on the “Psychol. 
ogy of Supervision.” : 

In addition to other prominent speaker: 
the program will feature two panel discys. 
sions, “What's Your Problem” and “The 
Kind of Safety Program I Need;’” a demon. 
stration of an accident investigation; a safety 
man’s clinic; and separate round-table discys. 
sions of accident prevention problems in ele. 
tric, gas, transportation and _ construction 
operations. 


New Haven propane 


NSTALLATION of thirty 30,000-gallon 

(water capacity) propane storage tanks is 
planned by The Connecticut Coke Co., New 
Haven, Conn., in order to furnish additional 
gas to supplement the present supply of coke 
oven gas and meet increased gas demand in 
the New Haven area. 

A contract for equipping the installation, 
together with all pipelines, unloading equip. 
ment, and two large-volume  steam-heated 
vaporizing assemblies, has been signed with 
H. Emerson Thomas & Associates, Inc., West. 
field, New Jersey. The engineering and instal- 
lation will be under the direct supervision of 
Paul E. Peacock, Jr., vice-president of the 
New Jersey firm. Handling for The Connecti- 
cut Coke Company will be by W. C. Wardner, 
superintendent, and E. W. Montgomery, as 
sistant superintendent. 


LP-gas course 


NE OF THE CRYING NEEDS of the 
LP-gas industry—trained technicians—will 
be supplied through a course in gas fuel 
technology to be offered for the first time this 
fall by Southern Technical Institute, a unit 


of Georgia Institute of Technology, at Cham- | 


blee, Georgia. Developed with the coopers 
tion of Liquified Petroleum Gas Association, 
this streamlined, 18-month period of study 
will be open to graduates of accredited high 
schools in all parts of the country. Classes 
start September 26. 


Designed to prepare students for entrance § 





SeRrMa 3 «: 


and advancement in the LP-gas industry and § 


other phases of the gas business, the new 
course will give specific training in gas op 
erations as well as broad technical and sv 
pervisory training. Shop work will develop 
skills in the various tasks normally encout 
tered in installation and service activities. 
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tility gas sales show increase in June 


OTAL SALES OF GAS by utilities to ulti- 
ae customers in June were 2,315,868,000 
therms, an increase of 3.2 percent over 
2,245,092,000 therms sold in June 1948, ac- 
cording to an American Gas Association re- 
port. For the 12 months ended June 30, 1949, 
total sales of gas amounted to 34,178,423,000 
therms, a gain of 9.5 percent compared with 
31,211,694,000 therms sold in the compar- 
able period a year earlier. The Association's 
index of gas sales for June 30, 1949 was 
221.0 percent of the 1935-1939 average. 

Natural gas sales in June 1949 totaled 
2,070,690,000 therms, an increase of 3.1 per- 
cent over 2,007,558,000 therms sold in June 
1948. For 12 months ended June 30, 1949, 


natural gas sales were 30,760,826,000 therms, 
up 11.6 percent over 27,552,689,000 therms 
sold a year earlier. The index of natural gas 
sales for June, 1949, was 234.3 percent of 
the 1935-1939 average. 

Total sales of manufactured gas during 
June 1949, were 162,594,000 therms, a de- 
crease of 2.8 percent from 167,263,000 
therms sold in June 1948. For 12 months 
ended June 30, 1949, manufactured gas sales 
totaled 2,263,434,000 therms, a decrease of 
3.6 percent from the same period a year ear- 
lier. On June 30, 1949, the index of manu- 
factured gas sales was 144.7 percent of the 
1935-1939 average. This decline is attributed 
to changeover by several manufactured gas 


78 winners in ‘‘Court of Flame’’ second quarter 


ECOND QUARTER of the “Court of 
Flame’ national gas water heater sales 
campaign produced 78 U. S. Savings Bond 
winners in six regions throughout the United 
States according to the Sales Promotion Com- 
mittee of the Gas Water Heater Division, Gas 
Appliance Manufacturers Association, spon- 
sors of the nationwide sales project. 

Winners were determined by their sales of 
automatic gas water heaters in their re- 
spective regions for the period, April 1-June 
31. First quarter winners were announced in 
April and third period winners will be re- 
ported after the September 30 deadline. Two 
hundred additional prizes of merchandise 
made of Fiberglas will be awarded along with 
the bonds in the third quarter. 

Stanley C. Gorman, director of the “Court 
of Flame” campaign, described the second 
quarter as “even more successful than the 
first, for the number of participants has in- 
creased along with the actual sales of auto- 
matic gas water heaters. An unusual feature 
of the campaign is that the winners in the 
second quarter were not the same as the first- 
quarter winners. Actually there was only one 
man who was a first-place winner in both 
quarters. The different winners in the race 
indicates how keen and diversified the com- 
petition is at this point. In some cases a mat- 
ter of only ten points determined a winner.” 


Data on storage fields 


EVERAL HUNDRED free copies of the 

paper, “Underground Gas Storage,’ pre- 
sented at the 1949 spring meeting of the As- 
sociation’s Natural Gas Department at French 
Lick, Indiana, are available to members at 
A. G. A. headquarters in New York. 

The paper’s author, Max W. Ball, oil and 
gas consultant, 1025 Vermont Ave., N. W., 
Washington 5, D. C., listed 80 storage fields 
in use and 14 being prepared for use. Any- 
one with knowledge of additional storage 
fields not listed in the paper, whether in use 
or in preparation for use, should contact Mr. 
Ball at his Washington address. 
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companies from straight manufactured to 
mixed gas distribution. 

During June, 1949, 82,584,000 therms of 
mixed gas were sold, an increase of 17.5 per- 
cent over 70,271,000 therms sold in June, 
1948. For the 12 months ended June 30, 
1949, total sales of mixed gas were 1,154,- 
163,000 therms, a decline of 12.0 percent 
from 1,311,328,000 therms sold in the 12 
months ended June 30, 1948. The index of 
mixed gas sales at the end of June 1949 was 
159.6 percent of the 1935-1939 average. 

A therm is roughly equivalent to the heat- 
ing value contained in 190 cubic feet of 
manufactured gas, 120 cubic feet of mixed 
gas, or 95 cubic feet of natural gas. 





E. M. Demlow (left), Citizens Gas and Coke Utility, Indianapo'is, presenting $100 savings bond to 
Calvin Thomas for winning first place during “Court of Flame” second quarter. Ray Murrin (center) 
was awarded second prize of a $50 bond and Eugene Ramey (right), a $25 bond for third place. 
The three winning salesmen represented gas companies in the 100,000-200,000 meter classification 











Frank R. Brown, Los Angeles, receiving $300 savings bond from R. D. MacMahon, Southern California 
Gas Co., as first prize for his region in current ‘Court of Flame” automatic gas water heater drive 


39 








New gas pressure cooker introduced 


NEW insulated counter model pressure 
cooker designed for frequent fresh food 
preparation has been announced by Market 
Forge Co., Everett, Massachusetts. The new 
appliance provides the advantages of steam 
pressure cooking to smaller food service op- 
erators for the first time. 
The new “Steam-It” combines maximum 
cooking speed with minimum fuel consump- 


tion and operates under pressure from five 
to 15 pounds using gas fuel. It is equipped 
with ali standard safety devices plus an in- 
side self-sealing door which cannot be opened 
when there is any steam pressure. 

Only a gas line installation is required as 
the ‘Steam-It’’ generates its own steam by 
the use of gas fuel. No water or drain con- 
nection is required. 


Portland (Ore.) gets novel safety contest 


OST SAFETY CONTESTS offer prizes 

for the fewest accidents, but Portland 
Gas & Coke Co., Portland, Ore., is offering 
prizes for the most accidents and near acci- 
dents! 

These accidents and near-accidents are on 
paper only and it’s all in fun in spite of a se- 
rious purpose. The idea is a unique contest in 
which contestants examine closely each of 
more than 200 cartoon characters on an ex- 
aggerated drawing of the company’s gas 
manufacturing plant. 

The utility's own safety engineer, George 
Lewis, originated the idea. Mr. Lewis de- 
cided that perhaps the best way to bring 
safe working practices to the attention of 
workmen would be to exaggerate unsafe 
working practices. 























This “safety 
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This was accomplished in a big way by the 
company’s cartoonist, Robert Lem, who com- 
bined a sense of humor with more than a 
year’s experience working at the plant, to 
come up with what might be called a safety 
engineer's nightmare. 

His cartoon characters are literally swarm- 
ing over the plant, the poses ranging from 
being caught in the blast from a gas generator 
stack to sawing off a high plank with men on 
the end of it. Such “trifles’’ as welding near 
a tank of benzol and straining at a 300-pound 
weight are scarcely worthy of mention! 

At first it was intended to open the contest 
only to plant personnel, but as word spread 
and interest seemed to know no bounds, it 
was decided that much would be gained by 





In addition to the usual savings which x 
company pressure cooking, the “Steam-It" ; 
insulated and equipped with an automat, 
gas regulator valve controlling the gas fig 
ii accordance with the set pressure. Peak 
gas input is 25,000 Btu. The appliance op. 
erates on manufactured, mixed, natural, ppp 
pane or butane gas. 


including all members of the organization 
This was done with the exception of mem. 
bers of the personnel department and a fey 
others in on the know. 

Reproductions of the cartoon, measuring 
13 x 18 inches, were mailed, along with cop. 
test rules, to all home addresses, and sop 
wives, kiddies and other members of the fam. 
ily joined in the fascinating game of adding 
to the list of unsafe things that go on in th 
cartoon. 

First prize of $50 is to go to the person 
finding not only the, most workmen engaged 
in unsafe practices, but also naming the un. 
safe practice that is being committed the 
greatest number of times. Other prizes cop. 
sist of one for $25 and five each for $5. 




















e” brings safe working pr actices to workers’ attention by exaggerating unsafe practices 
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Consolidated Edison men use new mask 


ORE THAN 1,200 Consolidated Edison 

Company emergency men and gas and 
dectric production station personnel serving 
in the Metropolitan New York area have now 
heen trained in the use of a new type gas 
mask that was developed during the war for 
U. $. Navy fire-fighting teams. 

The Consolidated Edison System purchased 
191 of the masks from Mine Safety Appliances 
(o., Pittsburgh, after special tests by the util- 
ity’s research laboratory engineers and chemists 
were conducted. The apparatus, known as 
Chemox, previously had been approved by 
U.S. Bureau of Mines. It was kept a military 
secret during the war. 

The mask generates its own oxygen supply 
for the wearer, permitting rescuers to remain 
for 45 minutes in an area that has an oxygen 
deficient atmosphere. 

Weighing only 1314 pounds, the apparatus 
js self-contained and permits freedom of move- 
ment in smoke or gas-filled places. The face- 
piece has large lenses for full visibility. The 
unit is described as being comfortable to wear 
and handier to operate because there are no 
high pressure cylinders, valves, or fittings. 

In the company’s training program, trainees 


are instructed in the working parts of the ap- 
paratus and its circulatory system and practice 
donning the harness and facepiece. The wearer 
inserts the chemical canister in the assembly, 
automatically breaking its air-tight seal. Nat- 
ural breathing then sends the exhaled breath 
thru an “exhalation tube’’, into the chemicals, 
and moisture liberates fresh oxygen which 
flows through a neoprene bag that acts like a 
lung, into the “inhalation tube.’ (To start 
the flow of oxygen from the canister it should 
be kept at a temperature above freezing. Once 
started it will operate in temperatures far be- 
low zero degrees Fahrenheit. Preferably the 
apparatus should be stored and put on in tem- 
peratures above freezing.) 

Each trainee wears the equipment until he 
is completely versed in its use. He also wears 
it in a room containing sulfur fumes so he can 
get experience operating it in a gaseous atmos- 
phere. Under heavy exertion the oxygen supply 
lasts at least 45 minutes and when this pre-de- 
termined time limit has been reached, a bell on 
the device rings, warning the wearer to return 
to fresh air. Canisters can be easily replaced. 

In charge of the program for Consolidated 


Water heater service manual revised 


N RECOGNITION of the substantial prog- 
ress made in the design of gas water 
heaters and their controls since 1938, a com- 
pletely revised and greatly expanded third 
edition of the “Gas Appliance Service Water 
§ Heater Manual’’ has been completed by 
American Gas Association. Containing valu- 
able suggestions for properly installing and 
servicing gas water heaters, the revised edi- 
tion of the manual is a handy reference both 
for training purposes and for use by the serv- 
iceman in the field. 

Preparation of the new volume was under- 


taken by A. G. A. Committee on Gas Ap- 
pliance Installation and Service Manuals, 
J. M. Pickford, Northern Indiana Public 
Service Co., Hammond, Ind., chairman. Scope 
of the manual has been broadened to include 
information helpful to persons in the LP-gas 
industry. Most of the service material is ap- 
plicable to all types of gases. 

Part IV dealing with the specific servicing 
instructions for individual heaters and con- 
trols has been greatly expanded. This section 
contains equipment instructions for 19 typical 
water heater manufacturers and 11 control 


Huge lubricated plug valve completed 


oe 15,900 pounds, the largest lu- 
bricated plug valve ever constructed has 
been completed and undergone the most rigid 
tests in the Nordstrom Valve plant of Rock- 
well Manufacturing Company at Oakland, 


California. Twelve of these giant valves are 
being manufactured for the initial section of 
Pacific Gas & Electric Company's 34-inch gas 
pipeline from the Colorado River into the 
San Francisco Bay area. 


Tennessee Gas to complete expansion 


ENNESSEE GAS TRANSMISSION CO., 

Houston, Texas, has been authorized to 
catry out a $90 million expansion program 
which will increase the capacity of the com- 
pany’s natural gas transmission pipeline sys- 
tem to more than a billion cubic feet per day 
and extend its main pipeline from north- 
eastern Kentucky to the vicinity of Buffalo. 

The new facilities will bring additional 
natural gas to consumers in the Appalachian 
area and make natural gas available to other 
consumers in small cities along Tennessee’s 
Pipeline system, which now extends from 
Texas through Louisiana, Arkansas, Missis- 
sippi, Tennessee and Kentucky to Cornwell, 
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West Virginia. 

The program as now authorized by FPC, 
in addition to portions previously approved, 
involves construction of: (1) approximately 
450 miles of additional main line loops along 
the company’s sytem; a 395-mile 26-inch new 
main pipeline extending from northeastern 
Kentucky through Ohio, western Pennsylvania 
to a point south of Buffalo; an aggregate of 
325 miles of lateral lines; and compressor 
units aggregating 79,800 horsepower. 

The remaining portion of the expansion 
program will increase capacity of the com- 
pany’s system by 229 million cubic feet per 
day to a total of 1,060,000,000 cubic feet. 


Consolidated Edison Company employee demon- 
strating freedom of movement when wearing new 
type Chemox mask which has been made avail- 
able to gas and electric production station per- 
sonnel for use in oxygen-deficient atmospheres 


Edison are T. J. Shaughnessy, manager, and J. 
A. McCarthy, assistant manager, department 
of resuscitation and related matters. 


manufacturers. Of these 30 manufacturess, 20 
are represented for the first time, while ma- 
terial for the remaining ten has been brought 
up to date. 

Published in convenient pocket-size and 
containing 296 pages with 167 illustrations, 
the manual is available from American Gas 
Association at $1.50 a copy. Also available at 
the same price are two other gas appliance 
service manuals in the same series: “Volume 
I, Gas Ranges, Fifth Edition 1947” and 
“Volume III, Commercial Kitchen Appliances, 
Second Edition 1947.” 


E. Carl Sorby, Geo. D. Roper Corp., introducting 
gas industry's Old Stove Round Up at National 
Appliance and Radio Dealers Association meeting 
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Robinson attends United Nations meeting 


AS UTILITY COM- 

PANIES through- 
out the United States 
are keenly aware that 
their future economic 
well-being depends on 
the efficient utilization 
of the fuels they sup- 
ply to customers, and 
the conservation of 
those natural resources 
from which the raw 
material is drawn for 
the manufacture and 
distribution of manu- 
factured, mixed and natural gases. 

This fact was pointed out at the United 
Nations Scientific Conference on the Conserva- 





J F. Robinson 


tion and Utilization of Resources last month, 
by J French Robinson, president, The East 
Ohio Gas Co., Cleveland, Ohio, while par- 
ticipating in the meetings as the official repre- 
sentative of American Gas Association, Mr. 
Robinson noted that conservation in the gas 
industry arises from three sources: (1) re- 
search aimed at development of appliances for 
the efficient use of gas as a fuel; (2) research 
and the development of more efficient use of 
raw materials in processes, machinery and 
equipment for producing manufactured gas, 
and (3) conservation measures concerned with 
the exploration for, and production of, natural 
gas. 

John C. Parker, recently retired vice-presi- 
dent, Consolidated Edison Co. of New York, 
Inc., and a former director, A. G. A., ad- 


Bureau of Standards studies Bunsen burners 


SIGNIFICANT ARTICLE entitled “A 

Study of Laboratory Bunsen Burners for 
Natural Gas,’’ by John H. Eiseman, National 
Bureau of Standards and member of several 
American Gas Association requirements com- 
mittees, was published in the June 1949 is- 
sue of Journal of Research (National Bureau 
of Standards). > 

Research conducted by Mr. Eiseman at the 
Bureau of Standards with 16 laboratory-type 
Bunsen burners sold as suitable for natural gas, 
including eight burners of the Meker type and 


eight straight-tube burners, indicates, Mr. 
Eiseman declared, that certain changes in de- 
sign are necessary in order to obtain satis- 
factory operating characteristics when used 
on natural gas. ’ 

A comparison of the dimensions of these 
burners with the fundamental relations for 
good burner operation brought out the fol- 
lowing major reasons for their unsatisfactory 
performance: Port area too small; improper 
throat size, and insufficient primary air open- 
ing. Use of the proper orifice size correlated 


NEGA holds home service meeting 


HIRTY-FOUR home service representa- 
tives heard a fast-moving program recently 
at the summer meeting sponsored by the 
home service group of The New England 
Gas Association. The meeting was held in 
the new home service auditorium of The 


Connecticut Light & Power Company in 
Willimantic with Ella Heyne, Northampton 
Gas Light Co., presiding as chairman. 

J. J. Daly, general retail sales manager in 
Waterbury for The Connecticut Light & 
Power Co.; D. J. Williams, division man- 


wutertl, 





Home service representatives at summer meeting of NEGA home service group. Ella Heyne, Northamp- 
ton, Mass., chairman, shown in front row, fourth from left. Margot Whitmire, Springfield, Mass., im- 
mediate past-chairman, in front row, fifth from left. Dorothy Ke!ler, Woonsocket, R. |., vice-chairman, 
front row, sixth from left. Third from left in second row, Mrs. Gertrude Crosthwait, local chairman 
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dressed the plenary meeting on Thursdy 
morning, August 18, on the subject of “Crit. 
cal Shortages—Fuel and Energy.” Mr. Parker 
was nominated for his part on the program fy 
the World Power Conference, an internationg) 
body that has been active in the fuel and ¢, 
ergy field for 25 years. 

Scientific authorities from many countri¢ 
attended the sessions which were held at Lake 
Success, New York, for 15 days ending 
September 6. Main purpose was to exchange 
ideas and experiences on techniques of f. 
source conservation and utilization. 

Plenary meetings included estimates of gjj 
and gas reserves. Section meetings included 
discussions of underground gasification, jj 
and gas production, oil from shale and othe, 
methods of increasing oil and gas productiop, 


with the other requirements was also found 
to be important. 

Two burners, one a straight-tube and the 
other a Meker type, were modified to comply 
with the requirements determined by the 
study. Both burners were found to be greatly 
improved and were capable of producing ; 
hot, stable flame over a range of gas rates ap 
proximately double their former usable rates, 

Requests for copies of the Journal of Re. 
search should be addressed to U.S. Gover. 
ment Printing Office, Washington 25, DC 


ager, and W. J. Dunn, commercial manager 
in Williamantic, greeted the guests. In a fer 
tured address, Jessie McQueen, home servic 
counsellor, American Gas Association, dis 
cussed “New Developments in the Home 
Service Field.” 

Included on the program was the presents 
tion of food information by representatives of 
Wheat Flour Institute and the New England 
Poultry and Egg Institute. A feature of the 
meeting was the “swap table” which held 
cipes and promotion booklets brought ia 
from the utility companies represented. 

Plans have been completed by the New 
England group for a Home Service Develop 
ment Conference to be held in Boston o 
Monday, November 7, with Dorothy Keller 
chairman, education committee, in charge. 


International gas papers 


EPORTS AND PAPERS which were pit 

sented at the Fourth International Gs 
Conference in London, June 15-17, are nov 
available from The Secretary, The Institution 
of Gas Engineers, 1 Grosvenor Place, London, 
S.W. 1, England. The complete set of publ: 
cations can be purchased for approximatel 
$12.70 (post free). Individual reports as 
papers are not available separately. 
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4,G.A. exhibits 


REGISTRATION of 2,200 persons at the 

annual convention of American Home 
Feonomics Association in San Francisco early 
his summer included a large representation 
of home economists from schools and col- 
leges, extension services, business firms, as 
yell as dietitians, social welfare personnel 
and homemakers. 

Home service representatives from 11 gas 
companies assisted in manning a special ex- 
hibit sponsored by American Gas Association. 
Home economics career records, various 
4. G. A-sponsored teaching aids and South- 
em Counties Gas Company's model class- 
room were among the items displayed. 


California kitchens win 


ANORAMA CITY in California, the latest 

development of Kaiser Homes and one of 
the largest developments of its kind ever to be 
constructed at one time, received another plau- 
dit this summer when American Gas Associa- 
tion awarded to the five finished model homes 
on display its coveted New Freedom Gas 
Kitchen Award. This is the Association’s 
highest award which the Association bestows 
for kitchen planning. 

The New Freedom Gas Kitchen certification 
is only given by the Association where all the 
many features of kitchen planning, such as 
cupboard space, work surfaces, lighting, ar- 
rangement of work areas, etc., meet the high 
requirements of the A. G. A. Kitchen Plan- 
ning Bureau, and where the kitchen is equipped 
with a modern automatic gas range built to CP 
standards, gas refrigerator and automatic gas 
water heater. 

Model homes open to the public feature com- 
pletely equipped and modern all-gas kitchens. 
All the houses in the tract are equipped 
with gas water heaters and gas furnaces. 











(Left to right) Mary L. Walsh, Matinez, Calif.; Ruth Kruger, Phoenix, Ariz.; Jessie /AcQueen, A. G. A.; 
Christobel Anderson, Hollywood, Calif.; Ruth Sheldon, Washington, D. C.; Gladys Price, Los Angeles; 
Lois Preisz, Portland, Ore.; Maxine Gentis, Sacramento; Claire Raymond, San Jose, Calif.; Mildred 
Clark (seated), Tulsa; Eleanor Morrison, Grand Rapids, Mich.; Norma Sue Bowen, Santa Barbara; 
Katherine Rathbone, Maxine Howe, Los Angeles; Bertha Lorentzen, Provo, Utah. Elizabeth Lynahan, 
Chicago, Ill., and Muriel Kodis, Globe, Ariz. (not shown), also assisted in the A. G. A. booth 


A.G.A. certificates 





Pat Shea (right), district domestic sales supervisor for Southern California Gas Co., presenting A. G. A. 
New Freedom Gas Kitchen award to Fritz B. Burns (center), president, Kaiser Homes, in recogrtition of 
superior planning in the kitchens of homes designed by Mr. Burns for Panorama City. J. L. Hall, general 
supervisor of residential gas, Southern California Gas Co., watches the special presentation ceremony 
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J. D. Berg: 


chief executive officer and a director of 
Dravo Corp., Pittsburgh, died suddenly on 
Wednesday night, June 29, in his home in 
Chatham, Cape Cod, Mass., at the age of 
66. 

Mr. Berg headed Dravo Corporation since 
the death of its founders in 1934. He served 
as board chairman from 1934 to 1946, at 
which time he was elected to his latest posi- 
tion, 

Mr. Berg became identified with Dravo- 
Doyle Co., now a subsidiary of Dravo Corp., 
in 1906 as sales engineer, becoming vice- 
president in 1908 and president in 1923. 
He was a director of Dravo-Doyle Co., Ful- 
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lerton-Portsmouth Bridge Company and Con- 
solidated Natural Gas Company. He grad- 
uated from Lehigh University in 1905. 

He is survived by his wife, the former 
Martha Moody Biggert; a daughter, Mrs. 
Henry A. Stout; four sons, Parker, David 
Robert, Richard T. and Philip J.; a brother, 
Walter P.; a sister, Mrs. Julius G. Kauf- 
man, and nine grandchildren. 


Daniel J. Brogan 


sales manager of The G. S. Blodgett Co., Inc., 
Burlington, Vermont, died suddenly of a 
heart attack in New York City on July 6 
while en route to Burlington. 

Mr. Brogan was 50 years old. He had been 
in the gas industry for 30 years, 18 years 
with the former Consolidated Gas Company 
of New York, which he left as assistant man- 
ager of the hotel and restaurant division to 
join The G. S. Blodgett Co., Inc. as sales 
manager. 

He was prominent in American Gas Asso- 
ciation work as a member of the Industrial 


and Commercial Gas Section where he served 
as a member of many committees, including 
Food Service Equipment, Dealer Cooperation, 
Appliance Servicing and Displays. He was a 
frequent speaker at conference and conven- 
tion meetings and had been active also in 
Gas Appliance Manufacturers Association as 
a member of the Hotel, Restaurant and Com- 
mercial Cooking Equipment Division where 
he had served on the Sales Promotion and 
Trade Shows Committees. He was also a 
member of National Restaurant Association 
and Food Service Equipment Industry, Inc. 

Mr. Brogan was made a charter member of 
American Gas Association’s Industrial and 
Commercial Hall of Flame in recognition of 
his contributions to the welfare of the gas in- 
dustry through his work in the Industrial and 
Commercial Gas Section. He was also active 
in religious, fraternal and educational work. 

He is survived by his wife, Edythe Krause 
Brogan, one son, William, and three daugh- 
ters, Mother Frances Xavier, Edyth, and Mary 
Frances. 
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REPORT OF NOMINATING COMMITTEE 

L. Ourusoff, Chairman, Manager of Utili- 
zation, Washington Gas Light Company, 
Washington, D. C. 


ELECTION OF OFFICERS 


RESIDENTIAL GAS 


@ TUESDAY, OCTOBER 18, 1949—2:00 PM 
GRAND BALLROOM, SHERMAN HOTEL 


PRESIDING: 

W. M. Jacobs, Chairman, A. G. A. Resi- 
dential Gas Section, Southern California 
Gas Company, Los Angeles, California 


THE CHAIRMAN‘S ADDRESS: 

1949—A Year of Progress 

A dramatized review of committee pro- 
grams; long-range planning, etc. 

W. M. Jacobs, Southern California Gas 
Company, Los Angeles, California 


REPORT OF NOMINATING COMMITTEE 

C. S. Stackpole, Vice-President & Sales 
Manager, Chrysler Corporation, Dayton, 
Ohio, Chairman, Nominating & Advisory 
Committee 


ELECTION OF OFFICERS 


SELLING THE NEW BIG JOBS 

Harold Massey, Assistant Managing Di- 
rector, Gas Appliance Manufacturers As- 
sociation, New York City 

A presentation on gas air conditioning; 
laundry equipment, and incineration 


A SALUTE TO SALES 

Louis Ruthenburg, President, Servel, In- 
corporated, Evansville, Indiana 
Presentation of gas refrigeration awards 
to winning gas companies 


A PREVIEW OF McCALL’S NEW FREEDOM 
GAS KITCHEN MOTION PICTURE 

Miss Elizabeth Sweeney, Household 
Equipment Editor, McCall’s, New York 


“CP” VS. AC 

Cecil Dunn, Estate Heatrola Div., Noma 
Electric Corporation, Hamilton, Ohio 

A repeat performance of Mr. Dunn's ef- 
fective presentation at the Eastern Natural 
Gas Sales Conference held this Spring 


SUBJECT AND SPEAKER TO BE ANNCUNCED 


WHY PEOPLE BUY 

Carl V. Haecker, formerly Sales Promo- 
tional Manager of Butler Bros., Chicago, 
Illinois 


A repeat performance of Mr. Haecker’s 
excellent presentation at the Mid-West 
Regional Gas Sales Conference held this 
Spring 


TECHNICAL 


®@ TUESDAY, OCTOBER 18—2:00 PM 
MURAL ROOM, MORRISON HOTEL 


PRESIDING: 
W. R. Fraser, Chairman, Technical Sec- 
tion 


TECHNICAL SECTION PROGRESS 

W. R. Fraser, Experimental Engineer, 
Michigan Consolidated Gas Co., Detroit, 
Michigan 

THE PAR PLAN FROM THE EXECUTIVES’ 
VIEWPOINT 

Ernest R. Acker, President, Central Hud- 
son Gas and Electric Corp., Poughkeepsie, 
New York 


GAS PRODUCTION ACTIVITY 

Herbert C. Jones, Chairman, Production 
Committee, New England Power Service 
Co., Boston, Mass. 


THE ECONOMICS OF ELEVATING GAS 
HEATING VALUE 

Hall M. Henry, Vice President, NEGEA 
Service Corporation, Cambridge, Mass. 
A paper covering the conversion of a 530 
Btu manufactured gas system to higher 
Btu manufactured gases at minimum cus- 
tomer expense. 

USE OF EXISTING PLANT EQUIPMENT FOR 
HIGH BTU OIL GAS PRODUCTION 

An informal panel discussion concerning 
the economics and processes for produc- 
ing High Btu Oil Gas. 

Panel Leader 

G. J. McKinnon, Chairman, High Btu 
Gas Subcommittee 


Single Generator Oil Fired Set Operation 
B. M. Keys, Washington Gas Light Co., 
Washington, D. C. 


Twin Generator Oil Fired Set Operation 
G. T. Bentley, Michigan Consolidated 
Gas Co., Detroit, Mich. 


Hall Regenerative Oil Gas Process 


R. H. Arndt, Consolidated Gas Electric 
Light & Power Co., Baltimore, Md. 


General Review of High Btu Operations 
J. W. Carroll, Philadelphia Electric Co., 
Chester, Pa. 


®@ WEDNESDAY, OCTOBER 19—2:00 PM 


DISTRIBUTION PROBLEMS 

J. M. Pickford, Chairman, Distribution 
Committee, Northern Indiana Public 
Service Co., Hammond, Indiana 


APPLIANCE SIMPLIFICATION 

G. B. Johnson, Manager of Customer 
Service, Minneapolis Gas Co., Minneapo- 
lis, Minn. 

W. C. Peters, Asst. Gas Distribution En- 
gineer, Northern States Power Co., St. 
Paul, Minn. 

A picture and narration describing ap- 
pliance servicing problems and their ef- 
fect on costs 

CONSTRUCTIVE MEDICINE AND 
EMPLOYEE RELATIONS 

Dr. H. A. Lindberg, Medical Director, 
The Peoples Gas Light & Coke Co., Chi- 
cago, Illinois 

REPORT OF CORROSION COMMITTEE 
Sidney E. Trouard, Chairman, Corrosion 
Committee, New Orleans Public Service 
Inc., New Orleans, Louisiana 
DEVELOPMENT OF A CORROSION 
CONTROL PROGRAM 

Pat H. Miller, Measurement Engineer, 
Texas Eastern Pipe Line Co., Shreveport, 
Louisiana 


@ THURSDAY, OCTOBER 20—2:00 PM 


REPORT OF NOMINATING COMMITTEE 
A. C. Cherry, Chairman, Cincinnati Gas 
& Electric Co., Cincinnati, Ohio 


ELECTION OF OFFICERS 


CHEMISTRY IN THE GAS INDUSTRY 

Dr. F. E. Vandaveer, Chairman, Chemi- 
cal Committee, The East Ohio Gas Co., 
Cleveland, Ohio 

COSTS AND PROBLEMS IN STORING BTU 
FOR PEAK GAS LOADS 

Philip S. Parker, Stacey Dresser Engi- 
neering Co., Cleveland, Ohio 
Comparative installation and operating 
costs of various methods of storing re- 
serves for conversion into readily avail- 
able sendout gas. 

GAS STRUCTURE PURGING PRACTICES 
G. R. King, Chairman, Purging Commit- 
tee, Philadelphia Electric Co., Philadel- 
phia, Pennsylvania 

“THE PIPE LINE OF PLENTY” 

Motion picture covering the supplying of 
Detroit, Michigan, with additional vol- 
umes of natural gas 





Round Up launched__——_ 
(Continued from page 27) 
was assisted by such top hands as Christy 
Payne, Jr., vice-president, The Peoples 
Natural Gas Co., Pittsburgh; George 
Browne, director of display department, 
Public Service Electric & Gas Co., New- 
ark, N. J.; James F. Howley, manager, 
dealer relations, The Brooklyn Union 
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Gas Co., also Charles W. Person, H. 
Vinton Potter, Frank W. Williams and 
Clifford E. Hall, of A. G. A., and James 
I. Gorton of GAMA. 

Mr. Cuthrell, who also serves as chair- 
man of A. G. A. General Promotional 
Planning Committee, outlined the impor- 
tance of the Association’s advertising and 
promotion program for the balance of 


1949 and 1950. He emphasized that the 
Old Stove Round Up is an integral part 
of the industry’s over-all effort to assure 
leadership for gas as the most efficient 
fuel in the home. 

Mr. Williams, secretary, A. G. A. 
Residential Gas Section, said pledges in- 
dicate that nearly every gas company in 
the country will join in the campaign. 
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ERGER of Texas Public Service Company 
into Southern Union Gas Company be- 
came effective July 21 at a meeting in Chi- 
cago of Southern Union's board of directors. 
The action was taken after stockholders of 
both companies approved the merger at 
separate meetings in Dallas, according to 
C. H. Zachry, Southern Union president, and 
also a director of American Gas Association. 
Mr. Zachry also announced that on July 
21, William Lawlor, Jr. was elected a vice- 
president of Southern Union. Mr. Lawlor had 
served as vice-president of Texas Public Serv- 
ice. 

Communities of Austin, Galveston, Port 
Arthur, Griffing Park, Lakeview, Nederland, 
Pear Ridge, Port Neches and Port Acres, 
Texas, formerly owned by Texas Public Serv- 
ice, will be operated as the South Texas Dis- 


Personal 


and 
otherwise 





Goss retires as Chattanooga 


J. GOSS, president, Chattanooga (Tenn.) 

* Gas Co., retired September 1 following 
53 years in the gas industry, half of which 
time has been spent in Chattanooga. He is 
succeeded as president by Charles F. Stubbs, 
formerly vice-president of the company. 

Three other advancements have been re- 
vealed by C. van den Berg Jr., chairman of 
the board of directors. E. G. Petering, sec- 
retary and treasurer, has been elected vice- 
president and treasurer. O. F. Reynolds, en- 
gineer, has been elected vice-president in 
charge of operations. W. M. Wampler, as- 
sistant secretary and assistant treasurer, has 





Southern Union acquires Austin firm 


trict of Southern Union, with Vice-President 
Lawlor supervising operations of the nine 
cities out of Austin, where he will continue 
to maintain his office. Paul E. Nicholls will 
remain in charge of operations in Galveston 
and John H. Pritchard will continue to op- 
erate the Port Arthur, Griffing Park, Lake- 
view, Nederland, Pear Ridge, Port Neches 
and Port Acres properties. 

With the new customers acquired by the 
merger, Southern Union now serves approxi- 
mately 160,000 consumers in 41 towns and 
cities in Texas, New Mexico and Colorado. 
Combined assets of the company since the 
merger are more than 40 million dollars, and 
the number of employees totals more than 
one thousand. 

“Merger of Texas Public Service Company 
into Southern Union makes Southern Union 


Condon named to Peoples Gas 


AMES J. CONDON has been appointed 

manager of the commercial sales department, 

The Peoples Gas Light and Coke Co., Chicago, 
Illinois. 

Mr. Condon succeeds the late Thomas J. 
Gallagher who organized the department in 
1936 and had headed it to the time of his 
death on June 14, 1949. 

Mr. Condon has been an employee of the 
company for 18 years, and for most of this 
period served as a heating engineer in the 
domestic sales department. He was named 
assistant manager of the commercial sales 


president 


been promoted to secretary and continues as 
assistant treasurer. 

Mr. Goss has been with Chattanooga Gas 
Co., a subsidiary of Southern Natural Gas 
Co., for over 26 years, moving to Chattanooga 
as general manager in 1923. He was made 
vice-president in 1935 and was elected pres- 
ident in 1946. During the past 26 years the 
company’s customers and mileage of gas 
mains have more than doubled. 

Mr. Goss started his gas business career in 
1896 at Grand Rapids, Michigan. In 1905 he 
moved to Mattoon, Ill. as manager of the gas 
company. Since then he has operated gas 


Noppel elected vice-president of Ebasco 


LECTION of Edward P. Noppel as a vice- 

president of Ebasco Services Inc., New 
York, N. Y., has been announced by T. C. 
Westcott, president. He has been a director 
of the company since 1942. 

Mr. Noppel is a director of American Gas 
Association and chairman of its General Re- 
search Planning Committee under the PAR 
Program. He is a member of American Petro- 
Institute and a director and chairman 
of Policy and Planning Committee, National 
Association of Corrosion Engineers. 

Mr. Noppel has been engaged in many 


leum 
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phases of public utility operations for a num- 
ber of years. After graduating from Univer- 
sity of Pennsylvania, he was employed as an 
assistant engineer for Scranton Railway Com- 
pany and later by U. S. Navy Department in 
Philadelphia as general supervisor of electri- 
cal and mechanical construction work. Fol- 
lowing this, he was employed by American 
Electric Power Company in Philadelphia as 
an engineering assistant in connection with 
the construction and operation of gas plants 
and power plants. 





C. H. Zachry William Lawlor, he. 


one of the major natural gas utility cog, 
panies in the Southwest,” Mr. Zachry said. 

The 32 other cities and towns already by. 
ing served by Southern Union are in Wey 
Texas, New Mexico and Colorado. The com. 
pany’s home office is in Dallas. 


post 


department last Sep- 
tember. 

The new depart- 
ment head began with 
the company in the dis- 
tribution department 
and was transferred to 
the domestic sales de- 
partment in 1940 as a 
heating engineer. He 
was promoted to senior 
heating engineer in 
January 1948. 





J. J. Condon 


properties in a number of cities. 

He is president and owner of Cleveland 
Gas Co., Cleveland, Tenn., and Fayetteville 
(Tenn.) Natural Gas Company. Mr. Goss is 
an active member of American Gas Associ 
tion and Southern Gas Association, and pas- 
president of the southern association. 

Mr. Stubbs has been associated with Al- 
bama Gas Company since 1939, except for 
three years of war service, and with Cha 
tanooga Gas Company since 1947. Mr. Peter 
ing and Mr. Reynolds have been with Chat 
tanooga Gas Company for over 25 years. Mr 
Wampler also joined the utility 25 years ago 


Mr. Noppel has 
been associated with 
Electric Bond and 
Share Company and 
its subsidiary, Ebasco 
Services Inc., since 
1925 when he started 
aS an assistant gas 
engineer. Later he be- 
came sponsor engi- 
neer, operating spon- 
sor and then general 


consultant. E. P. Noppel 
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talifornia executives promoted 


IMPORTANT CHANGES in the 
executive set-up of Southern California 
Gas Company became effective on August 1, 
rs Wade, while retaining the title of 
ident, relinquished the title of general 
manager to F. M. Banks, who became vice- 
ident and general manager. W. M. Jacobs, 
formerly manager of general sales, became a 
vice-president. 

Both men have been very active in work 
of American Gas Association committees for 
, aumber of years. Mr. Banks is currently 
in A. G. A. director, and is a past-chairman 
of the Association’s former Commercial Sec- 
tion. Mr. Jacobs is now chairman, A. G. A. 
Residential Gas Section. He is a former 
chairman, A. G. A. Domestic Gas Copy Com- 
mittee, and former member, A. G. A. National 
Advertising Committee. 

In announcing the changes, Mr. Wade 
stated that as president of the company he 
will continue to act as its chief executive 
oficer; Mr. Banks, as general manager, will 
assume all of the duties and responsibilities 
which usually go with that title. Mr. Jacobs 
will have charge of sales, advertising and cus- 
tomers department activities. 

Frank Foster has been advanced from man- 
aget of residential sales and promotion to 
manager of general sales, succeeding Mr. 
Jacobs. Mr. Foster has appointed Frank Seitz 
as general supervisor of appliance sales and 


promotion. Mr. Seitz, 
in turn, will be re- 
sponsible for sales 
promotion, appliance 
sales and dealer con- 
tact activities which 
are carried on under 
the supervision of R. 
W. Dow, general su- 
pervisor of appliance 
sales, and H. M. 
O’Haver, general supervisor of dealer sales. 

A post of supervisor of sales promotion has 
been filled by P. R. Shea, formerly of the 
Van Nuys office. Mr. Foster, Mr. Seitz and 
Mr. Shea all are members of A. G. A. 

J. L. Hall, as general supervisor of resi- 
dential sales, continues to direct new con- 
struction sales and related architect and builder 
contact and kitchen planning activities, re- 
porting to Mr. Foster. 

Mr. Banks, newly elected general manager, 
joined Southern California Gas Company in 
1922, following graduation from Masachusetts 
Institute of Technology. Beginning as an en- 
gineer, he rose through a series of supervisory 
and executive positions to general superin- 
tendent of sales in 1930. In 1934, he was 
made vice-president in charge of sales, and in 
May 1948, became vice-president and assist- 
ant general manager. 

As vice-president he had charge of sales, 
advertising, customers department and the 


F. M. Banks 


Westin advanced by Public Service 


FRED WESTIN has been appointed as- 
+ sistant director of advertising, Public 
Service Electric and Gas Co., Newark, N. J. 
Mr. Westin started with Public Service 
January 1, 1947. Previously he was director 


of advertising and publicity for New Jersey 
Power and Light Company in Dover. During 
the war Mr. Westin was civilian chief of 
public relations for Picatinny Arsenal where 
he directed the ordnance plant’s publications. 


Orton receives Ithaca appointment 


OWARD E. ORTON, manager of the 

Endicott-Owego District has been ap- 
pointed to succeed William H. McElwain as 
manager of the Binghamton Division, New 
York State Electric & Gas Corp., Ithaca. Mr. 
McElwain has resigned to accept an executive 
position with the Metropolitan Edison Com- 
pany. 

The former Binghamton Division, largest 


Hulcy reappointed by Chamber 


A. HULCY, prominent gas and oil indus- 

. tty leader, has been reappointed as chair- 
man of the Natural Resources Committee, 
U.S. Chamber of Commerce. Recently named 
a vice-president of the Chamber, Mr. Hulcy 
is currently vice-president, American Gas As- 
sociation, and president, Lone Star Gas Co., 
Dallas, Texas. 
_ The committee is responsible for effectuat- 
ing and keeping up-to-date the National 
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in the company’s territory, has been separated 
into two divisions to provide improved service. 
Under the new plan, the Binghamton Division 
will incorporate the Triple Cities and Owego 
areas. The other, the Oneonta Division, will 
include the area now within the Oneonta Dis- 
trict and in addition will embrace the Liberty 
District as it is now constituted. 

Andrew R. Ewing, Oneonta District man- 


of Commerce 


Chamber's policy declarations on the natural 
resources field so that they reflect as nearly as 
possible current interests and needs. Major 
items on the committee's agenda include re- 
gional authorities, and consideration of tide- 
lands and other natural gas and oil bills. 
The gas industry is also represented on the 
Natural Resources Committee by Dean H. 
Mitchell, president, Northern Indiana Public 
Service Co., Hammond, Ind. ; C. I. Weaver, pres- 


W. M. Jacobs Frank Foster 


customer service department as well. In his 
new position, he will continue in charge of 
activities of the customer service department, 
of which C. A. Renz is manager. 

Vice-President Jacobs has been with the 
company since November 1930. A graduate in 
1928 of California Institute of Technology, 
he entered gas company service as an industrial 
service engineer. In 1931 he was transferred 
to sales as an industrial gas engineer. Rising 
through the sales ranks, he became general 
sales supervisor in 1934, assistant general 
superintendent of sales in 1935, and finally 
in 1937, general superintendent of sales, a 
title that was changed to manager of general 
sales during the war. 

Frank Foster, a graduate of California In- 
stitute of Technology, began his gas company 
career as a sales representative in 1936. In 
1941 he was made manager of commercial and 
industrial gas sales, and became manager of 
residential sales and promotion in 1947, 


From 1936 to 1942, he was editor and pub- 
lisher of Mendham-Chester Tribune, a weekly 
newspaper in Morris County. He is a gradu- 
ate of Williams College and a director of 
Public Utilities Advertising Association. 


ager, has been made manager of the Oneonta 
Division. Harold P. Allen will continue as 
manager of the Liberty District. 

Mr. Orton joined New York State Electric 
& Gas Corporation in 1926 and for the next 
13 years worked out of the Ithaca office. In 
1939 he became commercial office manager of 
the Binghamton District. In 1941 he was ap- 
pointed manager of the Endicott District. 


ident, The Ohio Fuel 
Gas Co., Columbus, 
Ohio; George E. Whit- 
well, vice-president, 
Philadelphia Electric 
Co., Philadelphia ; and 
John T. Kimball, vice- 
president, The Central 
Arizona Light & Power 
Co., Phoenix, Arizona 





Florence Stove makes two appointments 


HARLES O. SLABY has been appointed 
to the newly created position of sales 
manager, heater division, Florence Stove Co., 
Gardner, Massachusetts. Ronald G. Johnson 
has been appointed sales promotion manager 
and will also head a new department. 

A graduate of Northwestern University, 
Mr. Slaby moved to Florence from National 
Enameling and Stamping Co., Milwaukee, 
Wisc., where he was sales manager of that 
firm’s stove and heater division. During the 








war he was chief of the Stove Division with 
OPA in Washington. Mr. Slaby is a member 
of National Federation of Sales Executives 
and of the Task Committee, National Se- 
curity Resources Board. 

Mr. Johnson, after several years of newspa- 
per advertising experience, was associated 
with the advertising and sales promotion de- 
partment of Rexall Drug Company. He joined 
Florence Stove four years ago as assistant ad- 
vertising manager. 


Washington makes sales appointments 


EW ASSIGNMENTS of Washington Gas 

Light Company (Washington, D. C.) key 
sales department members, effective August 1, 
1949, have been announced by Roger A. Gor- 
don, director of sales. 

Appointments include that of Herbert H. 
McMurray, formerly advertising manager, to 
the newly-created position of residential pro- 
motional sales manager. In this capacity he 


Laboratories man retires 


HOMAS W. PAT- 

TERSON, mechanic 
at American Gas As- 
sociation Testing Lab- 
oratories, retired from 
active service July 1. 
He is the first Labora- 
tories employee to re- 
tire under the Associa- 
tion’s pension plan. 

Members of the 
staff honored Mr. 
Patterson at a special 
meeting and presented 
him with a substan- 
tial farewell check. H. Carl Wolf, A. G. A. 
managing director, sent a congratulatory tele- 
gram. 

Mr. Patterson joined the Laboratories in 
1942 and has worked in the building trades all 
his life. Carpentry and cabinet making came 
naturally to him. His father was a contractor 
and the son spent many years in his father’s 
shop 

Mr. Patterson started his retirement by 
painting his own home and undertaking a 
number of repair contracts. 


T. W. Patterson 


Duo-Therm promotes 


ARL EGELER has been appointed sales 

manager of Duo-Therm Division, Motor 
Wheel Corp., Lansing, Michigan. Louis C. 
Vandertill has been named advertising man- 
ager, Mr. Egeler’s previous post. 

Mr. Egeler joined Duo-Therm in 1932 as 
advertising manager. In 1940 he was given 
additional duties as sales promotion manager. 

Mr. Vandertill has been with Duo-Therm 
since September 1948 as assistant advertis- 
ing manager. 


will be responsible for all promotional ac- 
tivities in the residential field for the entire 
system. He will administer such functions as 
new construction sales promotion, home serv- 
ice, and cooperative plumber and dealer ac- 
tivities. 

Mr. McMurray is succeeded by Advertising 
Manager Robert H. Lewis, formerly residen- 


Cc. O. Slaby 












tial sales manager for the Maryland company 
who now directs the advertising and display 
program for the system. 

Assuming the responsibility for all residep. 
tial merchandising activities for the system 
is Merchandise Sales Manager C. C. Dilling. 
ham, who was formerly residential sales map. 
ager of the Washington company. 


Surface Combustion names executive 


HEODORE F. LOUGHRY has been ap- 

pointed sales manager of the gas production 
division, Surface Combustion Corp., Toledo, 
Ohio. Mr. Loughry has been with Surface 
Combustion Corporation and affiliated com- 
panies since 1924 when he was graduated 
from Carnegie Tech in mechanical engineer- 
ing. 

After graduation, Mr. Loughry was em- 
ployed in the gas division, Public Service Co. 
of Colorado. He then spent eight years at 
Research Institute of Combustion Utilities Cor- 
poration, New York, in utility consulting 
service and market research work, particularly 


Texas Gas Transmission names 


L. STANTON, petroleum engineer, has 

. been named to head Texas Gas Transmis- 

sion Corporation’s new Shreveport, Louisiana 
office. 

Mr. Stanton, for the past three years, has 

been director of the Carthage Field Engineer- 


in the field of indus- 
trial gas production 
and utilization. Mr. 
Loughry was trans- 
ferred in 1934 to the 
New York district of- 
fice of Surface Com- 
bustion Corporation 
as district industrial 
sales manager. 

When Surface Com- 


bustion entered the field of gas production 
catalytic cracking units, Mr. Loughry was s 
signed to handle sales for this activity. 


ing Committee with headquarters at Carthage 
Texas. After graduation from Texas A &M 
College, he became associated with Arkanss 
Fuel Oil Company for six years in various gx 
engineering capacities. He later joined tk 
staff of Arkansas-Louisiana Gas Company. 


Isabel McGovern succeeds Jane Schroeder 


SABEL A. MCGOVERN has been appointed 

home service director, Minneapolis Gas 
Co., to replace Jane M. Schroeder. Miss 
Schroeder is retiring from business to become 
a full-time homemaker. 

Miss McGovern has had wide experience in 
the home economics field having worked for 
Lever Brothers, McCann-Erickson Advertising 
Agency and General Mills. As a home eco- 
nomics consultant, she engaged in food and 
equipment photography, the writing of ar- 
ticles for nationally known women’s maga- 
zines, and conducted cooking schools over 
the country. 


At Minneapolis Gas 
Co., Miss McGovern 
will direct a staff of 
ten home economists 
in a sales-slanted home 
service program con- 
sisting of home calls, 
theater cooking 
schools, dealer demon- 
strations, club group 
demonstrations, home 
economics class dem- 
onstrations and sales 
floor activities. 
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diana official announces retirement 


M. JOHNSON, general operating su- 

perintendent, Northern Indiana Public 
sqnice Co., Hammond, Ind. for the past 15 
eas, retired from active duty on August 1. 
Mf. Johnson's entire business career of 43 
ears has been devoted to public service in the 
gs industry. 
“Mr. Johnson attended University of Wis- 
aasin. Following graduation in 1906, he be- 
ame associated with The United Gas Im- 
wovement Co., Philadelphia, Pa. in various 
naufacturing and distribution capacities at 
Omaha, Nebr., and Nashville, Tennessee. In 
1918 he became district manager at South 
gend, Ind., and in 1934 was transferred to 
he general office of Northern Indiana Public 
sevice Company at Hammond as general 
us superintendent. 
‘He is a director and past-president of In- 
jana Gas Association, and has taken an ac- 
tive part in the gas research work of that 
goup. He has served on various committees 
of American Gas Association. 

At a special dinner attended by more than 
150 associates from all districts of the com- 
pany, President Dean H. Mitchell paid trib- 


Dean H. Mitchell (second from left), president, Northern Indiana Public Service Co., congratulating 
Mr. Johnson. E. D. Anderson, vice-president (left); W. H. Kussmaul, general operating superintendent 


ute to Mr. Johnson’s long career with the gas 
industry. “Guy Johnson,” he declared, “was 
known as ‘Mr. Gas’ to his many associates.” 

W. H. Kussmaul succeeded Mr. Johnson, 
effective August 1. Mr. Kussmaul has been 


Uhnimeyer honored by ordnance group 


EORGE A. UHLMEYER, Quad-Cities 
zone manager, was recently installed as 
president of the Quad Cities-Iowa Post, 
American Ordnance Association at a dinner 
meeting held at the Rock Island Arsenal. 
During the meeting Brigadier General Philip 
G. Blackmore, commandant of the White 
Sands, N. M. proving grounds, talked on 
present and future developments of rockets. 
General Blackmore believes that the trans- 
continental rock is “far away” but that mis- 


siles with a range of approximately 1,000 
miles will be developed by scientists within 
two years. 

Mr. Uhlmeyer is an active member of 
American Gas Association Committee on In- 
dustrial and Commercial Gas Research. He 
helped to organize the committee’s PAR ac- 
tivity project, “Advanced Studies in Combus- 
tion of Industrial Gases,” which is being car- 
ried on at the Surface Combustion Laboratory 
under the immediate direction of Dr. John J. 


Consolidated Edison streamlines engineering 


AS AND ELECTRIC transmission and dis- 
tribution engineering work of Consoli- 
dated Edison Co. of New York, Inc., is being 
streamlined in a new organizational setup 
under the direction of J. Eliot McCormack, 
formerly staff engineer in the electrical engi- 


neering department. The new group will re- 
port to Charles W. Franklin, engineer. 
Mr. McCormack will head the new trans- 
mission and distribution bureau as chief dis- 
tribution engineer. All of the engineering 
associated with transmission and distribution 


Citizens Gas announces appointments 


AMES DOSS has been named director of 
Public relations for Citizens Gas and Coke 
Utility, Indianapolis, replacing B. M. Scherer, 
who has resigned. Carl D. Kantner has been 
appointed director of personnel and indus- 
ttial relations. 

Mr. Doss formerly was city editor of In- 
dianapolis Times and a staff writer for the 
Indianapolis bureau of The Associated Press. 
Prior to that he was a reporter for The Fort 
Wayne News-Sentinel, The Fort Wayne 
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Journal Gazette and Columbus (Ind.) Ledger. 
He recently completed a four-year appoint- 
ment as a member of the Indiana Alcoholic 
Beverage Commission. 

Mr. Kantner formerly was with the indus- 
trial relations department, Firestone Indus- 
trial Products, a division of Firestone Tire 
and Rubber Co., at Noblesville, Indiana. He 
graduated from Ball State Teachers College 
at Muncie and took graduate work at In- 
diana University. 


associated with Northern Indiana Public Serv- 
ice Company for more than 20 years as gen- 
eral storekeeper, manager of industrial 
relations, and assistant general operating su- 
perintendent. 


Turin. One of the objectives of this project is 
to appraise high speed and high temperature 
cembustion research and development that 
has been conducted for military purposes and 
to determine to what extent such develop- 
ments are likely to, or can be made to, influ- 
ence future techniques of burning industrial 
public utility gases. 

General Blackmore praised Mr. Uhlmeyer 
for his administrative leadership in industry- 
military cooperation. 


will be consolidated under the new bureau. 
Previously, this work was done by several dif- 
ferent groups. Assisting Mr. McCormack will 
be Thomas C. Duncan, Thomas Maxwell, 
Seward A. Warner, distribution engineers, 
and Cladd H. Chase, superintendent. 


C. A. Kantner James Doss 











OHN K. KNIGHTON, newly appointed 
general sales manager for Servel, Inc., 
Evansville, Ind., has announced other person- 
nel changes in the sales department. 

O. F. Keune, regional manager in the 
southeastern area, has been named assistant 
general sales manager for the company with 
direct responsibility for field sales activity. 


Servel announces sales department changes 


H. M. Wickman, sales manager of the 
household refrigeration division, has been 
named assistant general sales manager on spe- 
cial assignment. Mr. Wickman will give spe- 
cial emphasis to the company’s liquified petro- 
leum gas appliance sales program. 

Service departments have been consolidated 
under J. C. Kellner, Jr., and will be known 


American Stove makes appointments 


FFICIALS of American Stove Company 
have announced a number of recent per- 
sonnel changes. 

Marc W. Pender, vice-president in charge 
of sales, has been appointed to the board of 
directors. 

Clark P. Fiske, treasurer, has been ap- 
pointed to the board of directors and is now 


secretary and treasurer of the company. 

W. B. McMillan, president of Hussmann 
Refrigerator Co., St. Louis, has been ap- 
pointed to the board of directors. 

Tom Gibbons, assistant advertising man- 
ager, is now advertising manager, and W. T. 
Trueblood, Jr., is sales promotion manager. 

The changes resulted from the retirement 


Meyer resigns as utilities manager 


C. MEYER has resigned as manager, Val- 

* ley Cities Gas Co., Sayre, Pa. and The 
Gas Light Co. of Waverly, Waverly, New 
York. Effective August 12, 1949, he was 
succeeded as manager by George F. Wells, 
Jr., who has been general manager of the 
Pennsylvania and Southern properties. 


Knourek joins Pioneer 


EORGE W. KNOUREK, formerly vice- 
president and treasurer, Standard Gas and 
Electric Co., has joined the staff of Pioneer 
Service & Engineering Co., Chicago, Ill., hav- 
ing been elected vice-president and director 
of the company. He has devoted over 25 years 
to accounting and financial phases of the pub- 
lic utility business and will be in charge of 
the department of finance and accounts in his 
new connection. 


Gallagher joins Koppers 


HARLES A. GAL- 
LAGHER, new 
chairman of the Water 
Gas Subcommittee, 
American Gas Associ- 
ation, has accepted a 
position as sales engi- 
neer at the Seaboard 
Plant of the Gas and 
Coke Division, Kop- 
pers Co., Inc. 

A graduate of Bliss 
Electrical School in 
Washington, D. C., 
Mr. Gallagher was as- 
sociated with the gas department of Jersey 
Central Power and Light Company in sev- 
eral capacities from 1926 to 1946. Before 
joining Koppers, he served as assistant gas 
production manager at Long Island Lighting 
Company. 

An active member of A. G. A., Mr. Gal- 
lagher served on several committees before 
becoming chairman of the Water Gas Sub- 
committee. 





Cc. A. Gallagher 
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Under doctor’s orders for the past year, 
Mr. Wells had requested a transfer to one of 
the operating properties to eliminate the 
strain of over-all management work and the 
traveling necessary in that job. The above 
properties are the largest operating unit un- 
der the ownership and direction of the Penn- 





as the appliance service department, Eni! 
Nensel, formerly manager of the water heater 
service department, has been made assistant 
manager of the appliance service departmen 
A. J. Gilbreath, a former dealer m 
for Servel, has been transferred to the com, 
Pany’s international division as manager of 
sales for air conditioning. 


of T. M. Sourbeck, a member of the boar 
and manager of the company's Lorain, Ohio 
factory; the retirement of George E. Bake 
from the board and from the office of secre. 
tary because of ill health; and the resignatigg 
of Lloyd C. Ginn as a member of the board 
and manager of the advertising and sales pro. 
motion department. 


sylvania and Southern Gas Company 

C. MacDonald Swan, Swarthmore, Pa. sy. 
ceeds Mr. Wells as general manager of the 
Pennsylvania and Southern Gas Company in 
the Westfield, N. J. office. Mr. Swan has had 
years of utility experience in both operation 
and sales fields. 


Wood advanced by United Natural Gas 


ARRY B. WOOD, district commercial 

manager for United Natural Gas Com- 
pany at Sharon, has been appointed chief 
district commerical manager with headquarters 
at Oil City, Pennsylvania. 

In his new capacity Mr. Wood will super- 
vise United's three commerical districts and 


Rockwell names officials 


W ILLIAM A. MARSTELLER, Chicago, and 
Robert P. Melius, Milwaukee, have been 
elected vice-presidents of Rockweil Manufac- 
turing Co., Pittsburgh. 

Mr. Melius was recently placed in charge 
of sales for the newly created power tool di- 
vision. He has been with Delta Manufactur- 
ing Division for 19 years, and has been sales 


Pueblo opens homes service 


RS. SALLIE M. DANNENBERG, home 

economist, has been placed in charge of 
the home service center, Pueblo Gas & Fuel 
Co., Pueblo, Colo., a new department or- 
ganized as an additional service for natural 
gas users in that city. 

A native of Noonan, N. D., Mrs. Dannen- 
berg is a graduate of the home economics 
department at University of Kansas where she 
received specialized training in food equip- 
ment, preparation and demonstration. During 
the war she was actively engaged in conduct- 
ing classes in Home nutrition and food prepa- 
ration in cooperation with the Red Cross pro- 
gram. 


also continue in direct charge of the com 
pany’s commercial offices in Sharon, Green. 
ville and Meadville, which offices have been 
under his supervision for the last four yeas, 
Mr. Wood has had 25 years’ service with the 
gas company. 


manager of that division since 1935. 

Mr. Marsteller for the past several years 
has been manager of advertising and marke 
research for the company, as well as vice 
president of Edward Valves, Inc. He is com 
pleting a two-year term as president of th 
National Industrial Advertisers Association, 
the nation’s largest advertising organization. 


department 3 


As a part of her 
work in the home 
service center, she 
will be available to : 
give lectures and cook- . 
ing demonstrations 
to school groups, 


women’s clubs and “ * 
other interested or- E- é 
ganizations. The home 
service department 


will give special at- Sallie Dannenberg 
tention to meal plan- 


ning and food preparation by new brides. 
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.G.1. elects Richards 


fONARD B. RICHARDS, president, The 
Dic seburs Gas Co., Harrisburg, Pa., has 
been elected a director of The United Gas 
jmprovement Co., Philadelphia. Mr. Richards 
is active in personnel activities of the Ameri- 
an Gas Association. 


gas house heating 


(Continued from page 21) 


be lifted before the end of 1949, leaving 
approximately 9,100,000 customers still 
subject to some form of restrictions at 
the beginning of 1950. The latter group 
of customers includes 2,800,000 custom- 
es supplied by natural gas companies, 
400,000 by manufactured gas com- 
panies, 1,400,000 by mixed gas com- 
panies, and the remainder by liquified 
petroleum gas companies. A considerable 
number of this last group expect to lift 
restrictions in whole or in part during 
the first half of 1950. 

The largest group of customers still 
affected by partial or complete restric- 
tions is within the manufactured and 
mixed gas territory. Projection of natural 
gas pipeline systems to serve these ter- 
ritories will go a long way toward end- 
ing all restrictions on gas house heating. 





Expansion plans 


(Continued from page 7) 


emization and replacements, but the 
great bulk represents expenditures for 
additional facilities. The magnitude of 
this program can be realized partially by 
comparing this 314 billion dollar esti- 
mate with the total gas utility plant of 
approximately 5.6 billion dollars in ex- 
istence at the end of 1947. 

Manufactured and mixed gas utilities 
expect to spend 500 million dollars dur- 
ing the five years, almost equally divided 
between distribution and production 
facilities. The natural gas utility expendi- 
tures are expected to be 3:0 billion dol- 
lars, with transmission facilities alone 
accounting for approximately 1.8 billion 
dollars or 52 percent of total estimated 
expenditures by the entire gas industry. 

This review did not attempt to as- 
certain—as did the initial one—the 
sources of these funds. The uncertain 
and rapidly changing conditions in f- 
nancial markets makes any such long- 
range prognosis of external financing 
extremely uncertain. The utilities had in- 
dicated last year that they expected to 
taise between 25 and 30 percent of their 
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financial requirements from undistrib- 
uted earnings and other internal sources. 
The relatively favorable regard for gas 
utility securities in recent months has 
been heartening to the industry, which 
has‘ taken this opportunity to raise suc- 
cessfuly greater sums through new issues 
of common and preferred stocks than 
seemed probable a year ago. In addition, 
a number of utilities with gas as well as 
electric operations have raised consider- 
able sums through stock sales. 

The resurvey of the magnitude of the 
construction program is one phase of an 
intensive study by the Association’s Com- 
mittee on Economics of the problems 
incident to financing this tremendous ex- 
pansion. This latter study has been car- 
ried on jointly with a similar committee 
from Edison Electric Institute during the 
last year, and it is expected that the final 
report will be completed within the next 
two months. 

A complete breakdown of gas utility 
construction figures is contained on pages 
217 and 219 in the 1948 edition of Gas 
Facts. Copies are available at $1.00 from 
American Gas Association, 420 Lexing- 
ton Ave., New York 17, N. Y. 


Wenzel course 


(Continued from page 25) 





course teaches the commercial customer 
more efficient operation and suggests 
ideas that will make more money for him 
at a time when he is suffering from de- 
creasing profits because of high food and 
labor costs. It also inspires him to en- 
gage in additional study of efficient res- 
taurant operation. 

Requests for bookings should be made 
to John J. Bourke, director, Commercial 
Gas Cooking Promotion, American Gas 
Association, 420 Lexington Avenue, 
New York 17, N.Y. Give the first and 
second choice of dates using the regional 
schedule mentioned earlier in this ar- 
ticle. Bookings will be assigned on a 
first-come, first-served basis. 


English gas history 


NEW book, “The Rise of the Gas Industry 

in Great Britain,’ by Dean Chandler and 
A. Douglas Lacey, provides an authoritative 
and interesting survey of the birth of the gas 
industry in England and the first 50 years of 
its progress. 

Copies are available from British Gas 
Council, 1 Grosvenor Place, London S.W. 1, 
England, at approximately $3.00 each. 








1949 


SEPTEMBER 
6-8 *Mid-West Gas Association School 
and Conference, Iowa State College, 
Ames, Iowa 
7-9 *Pacific Coast Gas Association, Santa 
Barbara, Calif. 
9 *New Jersey Gas Association, Mon- 
mouth Hotel, Spring Lake, N. J. 
9-10 *The Maryland Utilities Association, 
fall conference, Cavalier Hotel, Vir- 
ginia Beach, Va. 
12 *Southern Gas Association Home 
Service Workshop, Savannah Gas 
Co., Savannah, Ga. 


OCTOBER 


7 *Oklahoma Utilities Association, an- 
nual conference, gas division, Bilt- 
more Hotel, Oklahoma City, Okla. 

13-14 *Texas Mid-Continent Oil & Gas 
Association, annual meeting, Rice 
Hotel, Houston, Texas 

17-20 *American Gas Association Annual 
Convention, Chicago, Ill. 

17-21 National Metal Exposition, Cleve- 

land, Ohio (A. G. A. will have com- 
bined exhibit) 

24-28 *National Safety Congress, Morrison 
Hotel, Chicago, III. 


NOVEMBER 


¢National Hotel Exposition, New 

York, N. Y. (A. G. A. will have 

combined exhibit) 

10-11 *Mid-Southeastern Gas Association, 
Raleigh, N. C. 

21-23 Wisconsin Utilities Association, 
annual meeting, Milwaukee, Wisc. 

28-29 *National Personnel Conference of 

the Gas Industry, Netherland Plaza 

Hotel, Cincinnati, Ohio 


1950 


7-11 


MARCH 


23-24 ° New England Gas Association, 
Hotel Statler, Boston, Mass. 

27-29 Southern Gas Association, Galves- 
ton, Texas 


APRIL 


3-5 °A. G. A. Distribution, Motor Ve- 
hicle & Corrosion Conference, Book 
Cadillac Hotel, Detroit, Mich. 

4-6 °A. G. A. Sales Conference, Indus- 
trial & Commercial Gas Section, St. 
Louis, Mo. 

10-12 *Mid-West Gas Association, Hotel 
Lowry, St. Paul, Minn. 

11-13 *Southwestern Gas Measurement 
Short Course, University of Okla- 
homa, Norman, Okla. 

17-19 *National Conference of Electric 
and Gas Utility Accountants, Brown 
Hotel, Louisville, Ky. 

20-22 °Florida-Georgia Gas Association, 
annual business conference, Biltmore 
Hotel, Palm Beach, Fla. 








Personnel service 








SERVICES OFFERED 


Sales and Service Representative—l6 years’ ex- 


perience in gas industry. Desires connection 
with commercial equipment manufacturer, 
preferably in middle western states. Fully 


qualified by background to handle mechanical 
problems on new appliances in the field, train 
dealers in servicing and do top grade promo- 
tional and sales work. 20. 


Chemical Engineer—D. Ch.E., five years’ experi- 
ence in all phases of process engineering, re- 
search and development of coal tar by-prod- 
ucts, low temperature fractionation of light 
hydrocarbons, pilot plant design, operation and 
development, activated carbon adsorption proc- 
esses, process analysis. Publications. Honor 
and professional societies. (29). 1621. 


Recent graduate (C.C.N.Y.) with M.S. in Chem- 
ical Engineering from University of Cincin- 
nati, seeks opportunity for technical career 
in gas industry. Salary secondary to oppor- 
tunity to gain practical experience in gas 
manufacture. Vicinity of New York preferred 
but not essential. 1622. 


Chemical Engineer—Recent Graduate, Veteran, 
two years’ experience Production Chemist; in- 
dustrious and energetic, desires opportunity in 
production or control leading toward sales, 
but interested in any phase chemical engineer- 
ing in or outside New York City. Married. 
(25). 1623. 

Chemical Engineer—B.Ch.E., 1949, desires posi- 
tion in research. Courses included chemical 
processes, unit operations, and design. Have 
thorough background in theoretical chemistry 
including organic, physical, quantitative and 
qualitative. Veteran, married, will accept out- 
of-town position. 1624. 


Engineer—Veteran, B.S., M.S. Natural Gas Pipe 
Line design—operation and construction. Prep- 


aration of designs, estimates of construction, 
and operation costs. Two years’ experience 
top flight engineering firm, where now em- 
ployed. Five years’ industrial experience. 
New York metropolitan area. Will do some 
traveling. (30). 1625. 


Aggressive agent seeks reputable manufacturer 
ot mechanical equipment for buildings to 
represent in all or part of the Southwest. Ex- 
perienced in sale of equipment requiring en- 
gineering and developing distribution through 
distributors, jobbers and contracting dealers. 
Wide acquaintance in Southwestern building 
and professional circles. Financially responsi- 
ble. References above reproach. 1625. 


Gas Engineer—Experienced in Industrial, Com- 
mercial, Domestic Sales, Service, Complaints, 
Main Extensions, Rate Development, Market 
Analysis, General Accounting, Auditing Sys- 
tems. Excellent war record in industrial 
management and labor negotiation. Immedi- 
ately available to strengthen management 
staff or direct commercial activities. Salary 
and location open. (45). 1627. 

Gas Engineer—Graduate, long supervisory ex- 

perience in all phases carburetted water gas 

plant erection, maintenance, and production. 

Preparation of all reports, payrolls, etc.; by- 

product coke plant experience. Familiar with 

industrial utilization of manufactured, natural 

and LP-gases. 1628. 


Graduate Gas Engineer—l2 years’ experience 
gas manufacture. Interested in production of 


coal, water, oil, propane, natural gas, etc. 1629. 
POSITIONS OPEN 
Salesman—Eastern territory. Excellent oppor- 


tunity man familiar with distribution phases 
of gas industry to sell to gas companies and 


aa 


controls manufacturers. Young engineer With 
gas experience preferred. Product well knows 
well advertised. Old company. Salary, commis’ 
sion and expenses. State age, experience, back. 
ground details, starting income required. i 





Utilization Engineer—A Medium Size New fy 
land Gas Company has an opening for an a 
perienced Utilization Engineer to take Over 
customer service department. State qualifies. 
tions, age and salary expected in first letter 
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Staff Accountant—By large, well 
progressive corporation located in 
City, Missouri. Prefer applicants 
had executive and supervisory responsibjjj 
ties and who have had experience in gj 
phases of corporate accounting, and who ay 
thoroughly familiar with federal income taxe; 
Public utility experience and knowledge 
machine accounting methods desirable. Only 
answers giving complete information concern. 
ing qualifications, experience, education, ref. 
erences and salary expectations will be cop 
sidered. 4 


Accountant—Internal Auditor—Southern Ney 
England gas utility offers opportunity to ex 
perienced Public Utility Accountant to gs 
up and operate an internal audit routine. \; 
travel required. Must have demonstrated @ 


e 


plomacy and supervisory ability and be & 
miliar with construction costs, property and 
plant accounting and inventories. 1, 


Accountant—with public utility operating expe 
rience for general supervision of accounting 
under direction of Treasurer. Must have goo 
personality and administrative ability; broad 
knowledge of utility accounting; experience ip 
design and installation of systems and pm 
cedures. Position offers opportunity. Appli 
cant should give experience, education, ag 
and salary expected. 4 








Corrosion costs 


(Continued from page 29) 





for corrosion and cathodic protection 
testing are delicate. They should be han- 
dled and used with care. Modern instru- 
ments which will give a full-scale deflec- 
tion of the pointer with as little as five 
one-millionths of an ampere are now in 
every day use in the field. The instru- 
ments can truly be considered delicate, 
but with proper use and care they are en- 
tirely practical and satisfactory. Suitable 
storage is essential during transportation, 
especially when instruments are carried 
by truck. 

All instruments need periodic inspec- 
tion and calibration and if necessary a 
general overhaul. Spare instruments are 
often desirable. 

Because of the many separate instru- 
ments usually required on any one job 
to cover the full range of current and 
potential measurements and soil resis- 
tivity testing (too many for one man 
and a helper to carry) combination in- 
struments have been developed specifi- 
cally for this type of testing. One com- 


52 


bination instrument now available has a 
lower initial cost and one-sixth the 
weight of the many separate instru- 
ments. This combination instrument will 
also effect a considerable saving in the 
time required for conducting tests. 

As part of the educational program 
sponsored by the A. G. A. Corrosion 
Committee, the Subcommittee on Instru- 
mentation plans to present in following 
issues of the MONTHLY, short articles 
dealing with instruments for use in 
measuring soil resistivity, pipe-to-soil po- 
tentials, current measurements, and also 
information on reference electrodes and 
holiday detectors and coating-fault lo- 
cators. It is hoped that through these 
short articles, management and top en- 
gineers will become convinced that 
“good instruments pay dividends.” 

The Subcommittee on Instrumenta- 
tion plans to assemble and prepare for 
the 1950 A. G. A. Corrosion Confer- 
ence, more detailed and comprehensive 
information on suitable instruments. 
There is a real need in the gas industry 
for up-to-date authentic information on 
this subject of instrumentation. 


Advertising program ___ 


(Continued from page 18) 


Full pages in four colors and in black 


and-white, and half-pages (two cf 


umns) in four colors and in black-and 
white will give the domestic campaign 
maximum continuity, flexibility, identifi 
cation and readership. Sixteen colo 
pages, 24 black-and-white pages, 1} 
color halves, and ten black-and-white 
halves are tentatively scheduled for the 
15 months. 

The present ‘Gas Has Got It’’ slogan 
will continue to be featured. In the las 
quarter of this year, range insertions wil 
also feature “It’s Old Stove Round Up 
Time” with an appropriate cowboy it 
signia. The same type of treatment wil 
follow in the last quarter of 1950 whe 
the “Old Stove Round Up” is repeated. 

Based on careful analysis of a recet 
fact-finding survey, the A. G. A. Indus 
trial & Commercial advertising ca 
pagin in 1949-50 will blanket five 
dustrial and seven commercial market 
Present plans call for the use of 24 lea 
ing business publications. 
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Associated Organizations 


Gas APPLIANCE 

WANUFACTBRERS ASSOCIATION 

hres.Frank J. Nugent, Bryant Heater Co., 
Cleveland, Ohio. 

yan. Dir.—H. Leigh Whitelaw, 60 East 42nd 
St, New York, N. Y. 


CANADIAN GAS ASSOCIATION 

hres.-Charles M. Seiger, United Gas & Fuel 
Co. of Hamilton, Ltd., Hamilton, On- 
tario. 

tyec. Sec.-Tr.—George W. Allen, 7 Astley 
Ave., Toronto. 


FLORIDA-GEORGIA GAS ASSOCIATION 

Pres.—James K. Roberts, Florida Public Utili- 
ties Co., West Palm Beach, Fla. 

Sec-Tr. J. W. Owen, Central Florida Gas 
Corp., Winter Haven, Fla. 


ILLINOIS PUBLIC UTILITIES 

ASSOCIATION 

Pres.—C. W. Organ, Central Illinois Light 
Co., Springfield, III. 

Sec-Tr.—T. A. Schlink, Central Illinois Light 
Co., Springfield, Ill. 


INDIANA GAS ASSOCIATION 
Pres.—A. E. Hatley, Central Indiana Gas Co., 
Muncie, Ind. 


B Sec.-Tr.—Clarence W. Goris, Northern Indi- 


n black. 
vO CO! 
.ck-and- 
mopaign 
identil- 
1 color 
res, 1} 
d-white 
for the 


slogan 
the las 
ns will 
ind Up 
boy it 
nt wil 
O whe 
2ated. 
| recent 

Indus 
Z Calle 
five it- 
narkets 
4 lead: 


)NTHL! 


ana Public Service Co., Gary, Ind. 


MARYLAND UTILITIES ASSOCIATION 

Pres.—R. Roy Dunn, Potomac Electric Power 
Co., Washington, D. C. 

Sec.—Raymond C. Brehaut, Washington Gas 
Light Co., Washington, D. C. 


MICHIGAN GAS ASSOCIATION 

Pres.—Don E. Herringshaw, Consumers Power 
Co., Jackson, Mich. 

Sec-Tr.—A. G. Schroeder, Michigan Con- 
solidated Gas Co., Grand Rapids, Mich. 


MID-SSOUTHEASTERN GAS 

ASSOCIATION 

Pres—E. P. Game, Roanoke Gas Co., Ro- 
anoke, Va. 

Sec-Tr.—Edward W. Ruggles, North Caro- 
lina State College, Raleigh, N. C. 


MIDWEST GAS ASSOCIATION 

Pres.—Lester J. Eck, Minneapolis Gas Co., 
Minneapolis, Minn. 

Sec.-Tr.—Harold E. Peckham, Northern States 
Power Co., St. Paul, Minn. 


MISSOURI ASSOCIATION 

OF PUBLIC UTILITIES 

Pres.—H. B. Munsell, Kansas City, Mo. 

Gen. Counsel—Wm. H. Allen, 101 W. High 
Street, Jefferson City, Mo. 


NATURAL GAS AND PETROLEUM 

ASSOCIATION OF CANADA 

Pres.—C. N. Glenny, Provincial Gas Co., 
Ltd., Fort Erie, Ontario. 

Sec.—Joseph McKee, United Gas and Fuel 
Co. of Hamilton, Ltd., Hamilton, Ont. 


NEW ENGLAND GAS ASSOCIATION 

Pres.—Earl H. Eacker, Boston Consolidated 
Gas Co., Boston, Mass. 

Exec.-Sec.—Clark Belden, 41 Mt. Vernon St., 
Boston, Mass. 


NEW JERSEY GAS ASSOCIATION 

Pres.—Howard H. Melvin, Cumberland Gas 
Co., Millville, N. J. 

Sec.-Tr.—Elmer A. Smith, Public Service Elec- 
tric and Gas Co., Newark, N. J. 


OKLAHOMA UTILITIES ASSOCIATION 

Pres.—Malcolm Morrison, Oklahoma Gas 
and Electric Co., Oklahoma City, Okla. 

Sec.—Kate A. Niblack, 625 Biltmore Hotel, 
Oklahoma City, Okla. 


PACIFIC COAST GAS ASSOCIATION 


Pres.—A. F. Bridge, Southern Counties Gas 
Co., Los Angeles, Calif. 

Man. Dir.—Clifford Johnstone, 447 Sutter St., 
San Francisco, Calif. 


PENNSYLVANIA GAS ASSOCIATION 


Pres.—L. B. Richards, The Harrisburg Gas 
Co., Harrisburg, Pa. 

Sec.—William Naile, Lebanon Valley Gas 
Co., Lebanon, Pa. 


PENNSYLVANIA NATURAL GAS 
MEN’S ASSOCIATION 
Pres.—Dorr P. Hartson, Equitable Gas Co., 
Pittsburgh, Pa. 
Exec. Sec.—Mark Shields, 2619 Grant Bldg., 
Pittsburgh, Pa. 


SOUTHERN GAS ASSOCIATION 

Pres.—L. L. Baxter, Arkansas Western Gas 
Co., Fayetteville, Ark. 

Man. Dir.—Robert R. Suttle, 1922 M & W 
Tower, Dallas 1, Texas. 


WISCONSIN UTILITIES ASSOCIATION 

Pres.—Carl A. Altenbern, Wisconsin South- 
ern Gas Co., Burlington, Wisc. 

Exec.-Sec.—A. F. Herwig, 135 West Wells 
St., Milwaukee, Wisc. 


A.G.A. 
Advisory 
Council 


ERNEST R. ACKER... .Poughkeepsie, N. Y. 
FRANK H. ADAMS Toledo, Ohio 
EVERETT J. BOOTHBY... . Washington, D.C. 
FLOYD C. BROWN Chicago, Ill. 
JAMES A. BROWN Jackson, Mich. 
W. M. CHAMBERLAIN. .Grand Rapids, Mich. 
ARTHUR C. CHERRY 
LYMAN L. DYER 
LESTER J. ECK 

E. F. EMBREE 

KARL EMMERLING 
RALPH L. FLETCHER 
C. $. GOLDSMITH 
H. E. HANDLEY 

R. H. HARGROVE 
LYLE C. HARVEY 

L. E. KNOWLTON 
H. N. MALLON 
NORTON McKEAN 
R. L. O’BRIEN 

D. P. O’KEEFE 
LEON OURUSOFF 
C. E. PAIGE 

J. J. QUINN 

J FRENCH ROBINSON....Cleveland, Ohio 
W. F. ROCKWELL 
HERMAN RUSSELL 
LOUIS RUTHENBURG 
D. B. STOKES 

T. J. STRICKLER Kansas City, Mo. 
HARRY A. SUTTON Newark, N. J. 
CHARLES A. TATTERSALL. .. . Syracuse, N. Y. 
J. H. WARDEN New York, N. Y. 
L. V. WATKINS New York, N. Y. 
JOHN A. WILLIAMS 


Cincinnati, Ohio 
Dallas, Texas 
Minneapolis, Minn. 
New Haven, Conn. 
Cleveland, Ohio 
Providence, R. 1. 
Brooklyn, N. Y. 
Jackson, Mich. 
Shreveport, La. 
Cleveland, Ohio 
Providence, R. |. 
Cleveland, Ohio 
Albany, N. Y. 
Detroit, Mich. 

Los Angeles, Calif. 
Washington, D. C. 
Brooklyn, N. Y. 


Boston, Mass. 


Pittsburgh, Pa. 
Rochester, N. Y. 
Evansville, Ind. 


Burlington, N. J. 


Syracuse, N. Y. 
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First Vice-President 
Second Vice-President 
Treasurer 
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Secretary 
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< Department Chairmen > 
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JAMES S. MOULTON 

E. P. NOPPEL 

ROBERT W. OTTO 
HUDSON W. REED 
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< Association Staff > 


H. CARL WOLF 
JOHN W. WEST, JR. 


Managing Director 
Assistant Managing Director 
Assistant Managing Director and Director, 
Natural Gas Dept 
Secretary and Convention Manager 
Secretary, Manufactured Gas Dept. 
and Technical Section 


GEORGE H. SMITH 
KURWIN R. BOYES 


A. GORDON KING 
O. W. BREWER 
OTTO E. ZWANZIG 
THOMAS J. SHANLEY 


Controller 
Director, Bureau of Statistics 
Secretary, Accounting Section 
Secretary, Industrial and Commercial 
Gas Section MAHLON A. COMBS 
Secretary, Residential Gas Section........... F. W. WILLIAMS 
JESSIE McQUEEN 
H. VINTON POTTER 


Home Service Counsellor 
Coordinator, Promotion 


Secretary, New Freedom Gas Kitchen Program 
NORVAL D. JENNINGS 
Director, Advertising CHARLES W. PERSON 
Director, Publicity...........eeee00: GEORGE A. McDONALD) 
Director, Testing Laboratories (Cleveland, Ohio) 
EDWIN L. H 
Manager, Pacific Coast Branch Laboratories 
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EUGENE D. MILENER 
Consultant, Research DR. N. K. CHANE 
Coordinator, Gas Production Research. ...THOMAS LEE ROBEF 
C. GEORGE SEGELER 


Coordinator, Utilization Research 


Utilization Engineer 
Manager, Publications 
Editor, A. G. A. Monthly 
Secretary, Information 








